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View it from any angle, 175 WEST JACKSON 
BOULEVARD is your logical insurance address in 
Chicago. Ninety percent of the fire and casualty pre- 
miums produced in the metropolitan Chicago area are 
written by offices located in the Insurance Exchange 
Building. A majority of the offices allied with the 
insurance business are housed here. These include ad- 
justers, attorneys, appraisers, engineers, insurance 
associations and others. From a business standpoint 
they couldn’t afford to be elsewhere. 


The Insurance Exchange is a 22-story, outstanding 
white terra cotta structure. It is the largest office 


building in Chicago and the largest office building in 
the world devoted exclusively to insurance, with over a 
million square feet of floor space. Modern changes in 
architecture and improvements are made as required 
to always keep the Insurance Exchange “in step with 
the times.” 


The management of the Insurance Exchange is quali- 
fied by long experience and training to handle your 
insurance office problems. Let us show you how the 
address “175 West Jackson Boulevard” can actually 
mean “dollars to you.” 


R. C. SWANSON, Manager 


Guaunance Exchange Building 


175 WEST JACKSON BLVD + CHICAGO 
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Detroit vs. Balance 
of State Marks 
Michigan Hearing 


Recess Until Nov. 12— 
Agents, Fire Chiefs, 
City Officials Testify 


LANSING, MICH.—Preliminary tes- 
timony of a highly contradictory nature 
at the opening of the fire rate hearing 
here before the state rating commission, 
tended to arrray Detroit against other 
Michigan cities in the disputed issue of 
where the heaviest dwelling rate burden 
is borne. 

Counsel for Detroit contended that the 
fire companies have been making an in- 
ordinate profit on their Detroit dwelling 
business while they have been taking a 
loss out in the state. Statistics gathered 
by the insurance department from the 
companies but not yet formally presented 
at the hearing are understood to show 
exactly a reverse picture with the Detroit 
loss ratio higher than that outstate. 

After several witnesses had opposed 
Detroit’s contentions, the hearing was re- 
cessed until Nov. 12 at which time it is 
anticipated that a department-prepared 
digest of special experience reports pro- 
vided by the companies will be offered 
for the commission’s consideration. 


No Incentive For Agents 


That present dwelling rates are so low 
that they provide no incentive to agents 
to write the business, even though a 
higher commission rate is paid in Detroit 
than in the rest of the state, was the 
contention of three agent ‘witnesses. 
They were questioned closely on the 
commission question by Commissioner 
Berry who had offered as an exhibit let- 
ters from the Western Underwriters As- 
sociation and the Western Insurance 
Bureau revealing the commission rate to 
be higher in Detroit than elsewhere in 
Michigan. The W. U. A. rate in Detroit 
was given as 30 percent, plus a 10 per- 
cent contingent commission on profitable 

-xperience. In other Michigan terri- 
tory, W. U. A. companies pay 25 percent, 
it was stated. The W. I. B. rate in 
Detroit paralleled that of W. U. A. car- 
riers but a 30 percent commission, it was 
Stated, is paid out in the state, with con- 
tingent provisions, 


Questions Wilson on Operations 


Commissioner Berry closely ques- 
tioned Clarence W. Wilson, Detroit 
agent, as to whether the 30 plus 10 per- 
cent commission arrangement in Detroit 
did not actually mean a 40 percent com- 
mission. Mr. Wilson denied this, claim- 
ing his agency had not always received 
the extra 10 percent and that the actual 
average commission paid was about 32 
percent. He estimated the per policy ex- 
pense of his agency at $5.50, basing this 
on September business. An average $2,- 
000 dwelling policy, he pointed out, 

(CONTINUED ON PAGE 15) 


Strong Program of 
Illinois Agents 


Schedule of Events for 
the Annual Meeting 
at Peoria 


The program for the annual meeting of 
the Illinois Association of Insurance 
Agents to be held at the Pere Marquette 
Hotel, Peoria, Nov. 6-7, is announced. 
L. W. Garlichs of St. Joseph, Mo., 
member of the executive committee of 
the National Association of Insurance 
Agents, will speak and represent that 
body. W. Owen Wilson of Richmond, 
Va., ex-president, will give one of the 
chief addresses of the occasion. It was 
stated last week that he would represent 
the national body but Mr. Garlichs is the 
official spokesman. The program is as 
follows: 


Morning, Nov. 6 


Breakfast conference, 8 a. m., regional 
vice-presidents, local board officers, busi- 
ness session only, Eugene F. Engelhard, 
executive vice-president Illinois associa- 
tion, Chicago, presiding. 

Morning session, 10 a. m., Lyle H. Gift, 
president Illinois association, Peoria. 

Flag ceremonies, Creve Coeur Council 
of Boy Scouts, Peoria. 

“America,” W. E. Peters, 
H. Gift agency, Peoria. 

Address of welcome, J. E. Martin, 
chairman general committee on arrange- 
ments, Peoria. 

Response, W. H. Jennings, Jr., 
man of board Illinois association, 
ford. 

Greetings, John P. Keevers, president 
Insurance Federation of [llinois, Chi- 
cago; H. E. Johnson, Jr., Aetna Fire, 
president Illinois Fire Underwriters As- 
sociation, Chicago; M. B. Olsen, North- 
western National, president Illinois Field 
Club, Springfield; Charles A. Swarm, 
president Illinois Farm Insurance Agents 
Association, Decatur. 

“Harvesting Farm Commissions,” Rush 
W. Carter, assistant manager Aetna Fire, 
Chicago. 

12:15 p. m. luncheon, Eugene F. Engel- 
hard, presiding. 

Presentation of past presidents, W. 
Herbert Stewart, advisory committee 
Illinois association, Chicago. 

“Another Depression! Is It Necessary?” 
L. J. Fletcher, director of training and 


leader, Lyle 


chair- 
Rock- 


public relations, Caterpillar Tractor 

Company, Peoria. 

Afternoon Session, Nov. 6 
Administration report, Lyle H. Gift, 


president Illinois Association, Peoria. 
Appointment of nominating and reso- 
lutions committees. 


“The Accomplishments and Present 
Program of the National Association,” 


L. W. Garlichs, executive committee Na- 
tional Association of Insurance Agents, 
St. Joseph, Mo. 

“Future Trends,” Charles H. 
manager Hartford Fire, Chicago. 

“Planning for the Future,” W. Owen 
Wilson, president Davenport Insurance 
Corporation, Richmond, Va. 

“If I Were an Agent,” E. W. Sawyer, 
attorney National Bureau of Casualty & 
Surety Underwriters, New York. 


Smith, 


Banquet, 6:30 p. m. 


Lyle H. Gift, presiding, 
nois Association. 

Toastmaster, Clifford DePuy, publisher 
“Underwriters Review,” Des Moines. 

Remarks, Paul F. Jones, director of 
insurance, Illinois. 

“The Challenge of the Far East,” Dr. 


president Illi- 


Md. Agents Approve 
Property Floater 


Kolb Named President at 
Cumberland Convention 
—Defense Note Stressed 


NEW OFFICERS ELECTED 


President—S. Denmead Kolb, Salis- 
bury. 
Secretary—George I. Gardiner, Jr., 
La Plata. 
Treasurer—J. Henry Holzshu, Cum- 
berland. 
Chairman of Board—Ralph G. Bit- 
tle, Baltimore. 
National Councillor—Guy T. War- 
field, Jr., Baltimore. 
Executive Secretary-Treasurer — 
George S. Robertson, Baltimore. 
CUMBERLAND, MD. — Approval 
of the personal property floater, which 
is now a major issue in New England 
and some of the other eastern states, 
was up for consideration at the annual 
meeting here of the Maryland Associa- 
tion of Insurance Agents. The asso- 
ciation went on record favoring the im- 
mediate approval of the policy in Mary- 
land. The question of the admission 
of this policy in the state is now before 
Commissioner Gontrum, who has asked 
that any objections be filed by Nov. 1. 

In that connection, the Association 
went on record asking that the com- 
missioner invite the Inland Marine Un- 
derwriters Association, Eastern Under- 
writers Association and National Bu- 
reau of Casualty & Surety Underwrit- 
ers to express their views at an open 
hearing on the subject and that repre- 

(CONTINUED ON PAGE 17) 








W. M. McGovern, professor of political 
science Northwestern University. 


Breakfast, Fridzy, Nov. 7, 8 a. m. 


W. H. Jennings, Jr., presiding. 

“The Agents Lead in Automobile In- 
surance,” Henry S. Moser, attorney, Son- 
nenschein, Berkson, Lautmann, Levinson 
& Morse, Chicago. 


Morning Session, 10 a. m. 


Grain Elevator Fire, film, comments 
by Frank McAuliffe, chief Chicago Fire 
Insurance Patrol and Fireman Harry 
Wolff, drill school, Chicago fire depart- 
ment, 

Report of the National Councillor, Al- 
vin S. Keys, Springfield. 

“A Challenge to Agents,” Randolph 
Brown, agency superintendent American 
Surety, New York. 

“Defense Production Dangers,” A. B. 
Millard, chairman accident prevention 
committee National Association of In- 
surance Agents, Grand Rapids, Mich. 

Address, Norman Collins, state ad- 
ministrator Defense Saving Staff United 
States Treasury Department. 

Report of resolutions and 
committees. 

Election of officers. 


Thirty ladies have already indicated 
their intention to participate in the meet- 


nominating 


ing. The ladies entertainment com- 
mittee is: Mrs. J. E. Martin, chairman; 
Mrs. Lyle H. Gift, Mrs. W. E. Peters 


and Mrs. F. H. Hawk. A luncheon and 
entertainment will be afforded to all 
ladies who register at the women’s reg- 
istration desk 11 a. m. Nov. 6 


New England Adopts 


U. & 0. Shutdown and 
Raw Stock Limits 


No Rate Increase; 
Expect Other States 
to Follow Suit 


BOSTON—The New England Fire 
Insurance Rating Association has adopt- 
ed the use and occupancy changes re- 
cently recommended by the subcommittee 
of the Eastern Underwriters Associa- 
tion. This includes a 12 month limit on 
any shutdown in all forms and a limita- 
tion in manufacturing forms of liability 
of the time to replace raw stock to 30 
days. Despite previous rumors, there is 
no rate increase, although in some cases 
the new rules will result in higher pre- 
miums. 

It is taken for granted that this action 
will be followed soon in the balance of 
E, U. A. territory. It is not indicated 
what will be done in other territories, 
but many leaders in the business have 
hoped for reasonable nationwide uni- 
formity on use and occupancy forms and 
rules, and this may be the eventual re- 
sult. At present, the middle west is the 
great dissenter, never having adopted the 
1938 changes. 


Effect of Limits 


Under the old forms, the only specified 
time limit for manufacturing risks was on 
stock in process. The old forms covered 
the assured for the extra time, after the 
premises were restored to operating con- 
dition, needed to restore damaged stock 
in process, subject to a limit of 30 days 
additional time. If raw stock was in- 
cluded in the insuring clause, liability for 
suspension of business due to damage to 
raw stock was limited to the time for 
which the damaged stock would have 
made operations possible. Thus, under 
the old forms, if the assured had a six 
months supply of raw stock on hand and 
it was totally destroyed, he was covered 
up to six months shutdown, if his prem- 
ises could be restored before that time, 
but he could not replace his raw stock. 

Under the new rules, there is no men- 
tion of raw stock in the insuring clause, 
but a separate paragraph states that the 
additional period of shutdown covered 
due to inability to replace raw stock, 
over and above the time needed to re- 
store the premises, is limited to 30 days. 
This puts raw stock and stock in process 
on the same basis. 


May Increase Period 


The time limit for raw stock replace- 
ment may be extended for an additional 
premium. A standard endorsement for 
this is being published. This has always 
been the case with the time limit on stock 
in process and this feature, too, is con- 
tinued. 

The 12 month limit of liability for 

(CONTINUED ON LAST PAGE) 
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hamnapaiales Values Discussed 


R. M. Beatty Says Adjusting Shows Modern 
Methods of Determination Are Needed Today 





Some of the methods used to de- 
termine insurable values on various 
types of properties do not take into ac- 
count all of the factors which should 
be considered in arriving at a fair value 
for insurance purposes, Robert M. 
Beatty, Cook county manager of West- 
ern Adjustment, said at the first of a 
series of lectures sponsored by the Chi- 
cago Association of Credit Men. Much 
interest is being taken in this subject 
by insurance people at the present time. 

Adjustment of losses reveals that 
many concerns depend on book values, 
old appraisal figures and other sources 
of information. These are outmoded 
and do not take into account the facts 
at some subsequent date when an actual 
insurable value is desired, he said. 

The general rule of valuation for in- 
surance purposes on merchandise or ma- 
terials is: “the replacement value plus 
freight, cartage and other charges to 
the point of warehousing, less cash dis- 
counts and any proper charge for de- 
preciation.” On ‘buildings, machinery, 
equipment and other types of property 
generally considered to be of a fixed or 
long wearing nature, the genet ral rule 
for insurance valuation is: “cost of re- 
placement less depreciation.” 


Suggests Separate Accounting 


A great deal more care, thought and 
consideration should be given at all 
times toward compiling separate and 
distinct figures for insurance values. It 
might be advisable to set up a separate 
accounting for this purpose, Mr. Beatty 
said. Properly compiled values are of 
a distinct value in the adjustment of any 
loss and certainly bring about a more 
satisfactory conclusion of any claim. 

Because of the present general up- 
ward trend in prices an inventory of 
merchandise or raw materials at “cost 
or market, whichever is lower,” prob- 
ably would result in a _ considerable 
understatement of insurable value. 
Many concerns, he said, do not take 
into account freight, cartage and mis- 
cellaneous costs which should’ be 
added to inventory replacement figures. 
Also, in a manufacturing concern, it is 
quite common to find items chargeable 
to manufacturing overhead not included 
in costs. In completing an estimated 
insurable value on a declining market. 
the figures might well be overstated if 
a “cost or market” basis is followed. 

In computing values for insurance 
purposes on buildings, machinery and 
equipment and other long term assets, 
book accounts and old appraisals often 
are relied on The average concern 
should be reminded that their capital 
accounts in books or records generally 
have been built up over a term of years 
representing numerous cost levels. These 
figures, depreciated at maximum rates, 
result in the net depreciated book value 
being considerably ‘under the real or 
insurable value of the property. Ordi- 
narily old appraisals have been not kept 
up to date, nor do they reflect the trend 
in present day replacement costs. Ad- 
justments for reconditioning, rebuilding 
or other changes might directly reduce 
or affect depreciation. 


Values Up 50 Percent 


Generally speaking, building, machin- 
ery and equipment and other such prop- 
erty reached a low in costs in 1932. 
Since then they have increased by a 
total of approximately 50 percent. — 

In the case of partial losses on stocks 
or merchandise, adjustment generally is 
a matter of separating or segregating 
the stock into lots or divisions by the 
degree of damages and by classes of 
merchandise. An inventory of each of 
the damaged lots or classes should be 
made and a loss or damage agreed upon 
each separately. Losses to buildings, 
machinery and equipment and other 


long life property is generally a matter 
of obtaining estimates, bids and speci- 
fications of the cost of restoration. From 
the costs so determined any betterment 
which accrues by the repairs made is de- 
ducted from the final adjustment. 

Many problems are encountered in ad- 
justing total losses since proper records, 
inventories, invoices, accurate descrip- 
tions of property, plans and specifica- 
tions are in many cases destroyed by 
the fire itself or misplaced in years gone 
by, he said. 


Can Eliminate Penalties 


The most common and important of 
the “penalty clauses” in property insur- 
ance policies, he said, are coinsurance, 
contribution, full reporting value and 
average or pro rata distribution clauses. 
Many years of adjusting losses have 
shown that where careful consideration 
is given to proper insurable values and 
the insurance placed accordingly these 
penalty clauses rarely or never operate. 
But where up to date replacement costs 
have not been considered and proper 
factors of manufacturing overhead and 
other similar charges not added to the 
cost nearly invariably these clauses op- 
erate and create a penalty. 

Mr. Beatty suggested that in event a 
loss occurrs the policyholder should do 
the following things: protect and sal- 
vage property from further damage; 
move damaged property to other prem- 
ises if available and necessary; notify 
the insurance agent or broker; separate 
the damaged and undamaged personal 
property; prepare the claim in such de- 
tail as to clearly indicate the items of 
loss or damage; cooperate with adjuster 
in verification of the loss, and order 
the agent or broker to reinstate the 
amount of policy as soon as the prop- 
erty is restored. 


Dues on One Man Agents 
in Service to Be Waived 


A plan to waive pro-rata dues by 
state associations to the National Asso- 
ciation of Insurance Agents on one- 
man-agency members who have gone 
into service in cooperation with the na- 
tional defense program, was announced 
by the National association. 

The exemption will be granted only 
to men entering service who operate 
one-man agencies and whose offices are 
forced to close thereby. This privilege 
cannot be granted to agents who are 
partners in an agency or members of 
an agency firm, in which others remain 
in the agency. 

The waiving of dues by the National 
association in such cases shall apply 
only to agent-members whose dues also 


London's “Ad” Head 
Joins National Board 








RALPH W. 


BUGLI 


NEW YORK—Ralph W. Bugli, ad- 
vertising manager of London Assurance, 
for the past four years, will become a 
member of the public relations staff of 
the National Board. 

Mr. Bugli is the author of numerous 
trade paper articles and talks dealing 
with public relations and has taken an 
active part in the agency education 
movement. Before joining London As- 
surance, he spent three years in news- 
paper and promotional work. He is a 
graduate of Columbia University. 

Mr. Bugli has attained much promi- 
nence in the business. He is a forceful 
speaker, has an amiable personality and 
is resourceful. 








have been waived by the state associ- 
ation. These men will be removed 
from the mailing list of the “American 
Agency Bulletin” until such time as 
they are returned to the rolls on a full- 
time membership basis. 

Their names will be retained on the 
state association membership rolls as 
certified to the National association, but 
will be deducted in computing the state 
association’s allocation at the end of the 
year. 


Period of Waiver Defined 


The waiving of such dues will ex- 
tend until the member again is certified 
to the National association on a paying 
basis, or the waived member’s business 
is purchased, absorbed or controlled by 
another agent or agency in the com- 
munity, or he retires from the armed 
forces and returns to his regular busi- 
ness, or the present emergency is 
ended, or until the end of any involve- 
ment in war. 
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Expected E. U. A. use and occupancy 
changes put into force in New England: 
no rate increase. Page 3 


Program is announced for the annual 
meeting of the Hllinois Association of 
Insurance Agents at Peoria. Page 3 


Michigan fire rate hearing opens in 
Lansing. Page 3 
Sumner Ballard, prominent reinsurance 
executive and man of great influence in 
the business, died at the age of 76. 
Page 5 
Announcement is made that 13 mutual 
fire companies are ready to make a bid 
for aireraft hull insurance and have 
formed an underwriting conference. 
Page 16 
Candidates for directors that were 
sponsored by the administration of the 
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ing. Page 12 


Charges against National F. & M. that 
were lodged by New York department are 
outlined. Page 4 


Maryland Association of Insurance 
Agents asks approval of personal prop- 


erty floater, elects S. D. Kolb president. 
Page 3 

Loss in Fall River fire will exceed 
$15,000,000 it now appears. Page 9 


How to compute insurable Maer cng prop- 
erly is discussed by R. M. Beatt 

‘page 4 

Indiana Association of Insurance 

Agents holds outstanding convention in 

Indianapolis. Page 21 


New York assigned risk plan to be- 


come effective Nov. 1, Superintendent 
Pink announces. Page 27 
Treasury department publishes new 


list of underwriting limitations of surety 
companies on federal bonds. Page 27 


Chief engineers forum to be held by 
National Conservation Bureau in New 
York City, Nov. 7. Page 29 


J. Cc. Blackall gives important message 
at annual meeting of Insurance Insti- 
tute of America, Page 27 


National F. & M. 
Charges Aired 


N. Y. Department Charges 
Manipulations Involving 
False Entries Were Made 


NEW YORK—tThe insurance depart- 
ment has released the opinion under 
which it imposed a $2,500 fine upon Na- 
tional Fire & Marine of New Jersey, 
canceled all licenses held by A. H. Stap- 
pert, who was superintendent of the 
New York metropolitan department of 
that company and suspended for three 
months the license of Irving Weinstein, 
manager of its Brooklyn branch. 

The opinion states among other things 
that under an arrangement entered into 
between Weinstein and Stappert, en- 
dorsements were prepared and _ trans- 
mitted by Weinstein to the home office 
of National F. & M., changing from in- 
ception the coinsurance provision on 76 
policies from 80 percent to 100 percent. 
The change, according to the rating 
rules filed with the insurance depart- 
ment on behalf of National F. & M. en- 
titled the assured toa return of 10 percent 
of the premium. Weinstein took credit 
for these return premiums in his monthly 
accounts current period from September 
to December, 1940, and the transactions 
were so entered on the company’s rec- 
ords. These endorsements and the en- 
tries on the books of National F. & M. 
and of Weinstein were not what they 
purported to be, but were actually a 
scheme intended to cover up an arrange- 
ment whereby National F. & M. paid 
Weinstein an additional 10 percent com- 
mission on certain lines. While the en- 
tries on Weinstein’s records indicated 
return premiums to the assured or their 
brokers, the checks were actually drawn 
to the order of cash and cashed by 
Weinstein. 


Endorsements Removed 


According to the opinion, the original 
endorsements were retained by Wein- 
stein and the copies which were for- 
warded to the home office were attached 
by Stappert to the home office daily and 
forwarded by him to the statistical de- 
partment where the entries showing the 
10 percent return premiums were re- 
corded. Thereafter Stappert removed 
the endorsements from the dailies in or- 
der that the reinsurance and loss de- 
partments would not have any record of 
their existence. This resulted in false 
entries on the books of National F. & 
M. with respect to return premiums. 

The practice, according to the opin- 
ion, was discovered by examiners of the 
New York Fire Insurance Rating Or- 
ganization and the existence of the fake 
endorsements and of the fraudulent 
entries were discovered by such exam- 
iners and by an examiner of the insur- 
ance department. 

Another complaint was the rate 
charged under a $100,000 policy issued 
to the Bush Terminal Railroad Com- 
pany and/or Bush Terminal Company. 
The rate charged was 75 cents which, 
according to the opinion, was an arbi- 
trary rate agreed upon by National F. & 
M. and the assured and was not based 
upon the rates and rules filed on behalf 
of the company by the New York Fire 
Insurance Rating Organization. 

The department asserts that the best 
interests of the people will most defi- 
nitely not be served by permitting in- 
surers to keep false records. The 
transactions involving the coinsurance 
clauses, according to the opinion, would 
involve violations of several sections of 
the insurance law including those deal- 
ing with annual statements and with 
premium taxes. 

The opinion states that the superin- 
tendent has decided not to act under the 
section of the law that provides for 
revocation of license of the companv be- 
cause such action would bring about 
serious consequences for the company 
and its policyholders. 
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Hazard That 
Caused $1,000,000 
Loss Cifed in ‘38 


Ohio Inspection Bureau 
Makes Valuable Report 
in Cleveland Case 


The Ohio Inspection Bureau in its 
report on the fire that caused damage 
exceeding $1,000,000 in the Cleveland 
plant of the National Bronze & Alumi- 
num Foundry Company, Sept. 30, calls 
attention to the fact that as far back as 
April 28, 1938, the inspection bureau 
had published a warning as to the specific 
hazard that caused the actual loss. At 
that time the inspection bureau stated 
that large piles of oily aluminum scrap 
and slightly oily aluminum turnings and 
borings in large metal bins beneath wood 
roof of main building is considered of 
some definite hazard due to spontaneous 
combustion hazard of these materials. 
Then it made this recommendation: “The 
storage of oily metal scrap including 
turnings and borings should be removed 
to a detached building.” 

In its report of the loss, the inspection 
bureau points out that: “Spontaneous 
ignition in oily aluminum borings and 
turnings caused nearly a total loss in 
the very large main foundry building.” 

This is the second time within recent 
weeks that advance warnings of insur- 
ance interests have proved prophetic in 
disastrous proportions. The H. V. Smith 
commiitee for the protection of American 
industrial plants several months ago had 
discerned the hazard in the Fall River 
plant of the Firestone Company and had 
made repeated efforts to bring about 
correction of the situation that eventu- 
ated in a $13,000,000 fire at Fall River. 


Incombustible Construction 


The Ohio Inspection Bureau in its 
report on the Cleveland loss goes on to 
say that the main foundry building was 
in the most part of incombustible con- 
struction except for principally plank 
roof. The contents were predominantly 
incombustible. An apparent delay in 
sending the alarm, together with the 
extremely rapid spread of roof fire, 
due to fanning by a brisk wind and to 
contributing structural conditions, al- 
lowed the fire to get out of control in- 
volving the major part of the foundry 
before the arrival of the fire department. 
Many important office records were de- 
stroyed. 

The inspection bureau states that the 

property damage loss is estimated to 
exceed $1,000,000. Property was insured 
by blanket policies totaling $850,000 with 
the 90 per cent coinsurance and prorata 
clauses on buildings and contents includ- 
ing patterns. The extended coverage, 
vandalism and malicious mischief and 
unearned premium endorsements were 
attached. U. & O. coverage of $500,000 
and coverage of $100,000 on commissions 
and profits of selling agents, the inspec- 
tion bureau predicts, will produce sub- 
stantial losses even though good defense 
priority is obtained for rebuilding and 
reequipping the plant. 
_ There was a Defense Plant Corpora- 
tion policy for $118,000 on machinery and 
equipment, but the loss under this con- 
tract is expected to be moderate since 
these contents were located for the most 
part in the lightly damaged Packard 
Motor Car section. Patterns of several 
hundred outside concerns were covered 
by floater policies, but only a small part 
of the patterns were destroyed or dam- 
aged. 

This is claimed to be the largest sand 
mold aluminum foundry in the world. 
A foundry foreman saw s and 

(CONTINUED ON PAGE 42) 


New Dwelling 
Form Is Studied 


Represents Trend 
Toward Broadening of 
Coverage in Field 


The new dwelling form No. 49 that 
has been introduced in the middle west- 
ern states is being studied closely by 
local agents and company men. It is 
the subject of discussion at various logal 
agents meetings. Except that it im- 
poses a top limit of $1,000 that may be 
recovered on all policies for damage or 
loss to outbuildings under the provision 
extending 5 percent of the face of the 
policy to such structures, the new form 
constitutes a broadening of the cover. 

The limitation of $1,000 on outbuild- 
ings apparently was prompted by the 
fact that owners of very large estates 
were getting a great deal of what might 
be regarded as free insurance on out- 
buildings, contrary to the purpose for 
which the form was designed. The form 
was originally drawn with the average 
assured in view, principally to cover a 
garage worth a few hundred dollars. 
On some of the large estates there is 
as much as $300,000 on the main resi- 
dence. Under the old form there was 
thus $15,000 available on outbuildings. 
Perhaps there are several outbuildings 
on the place, each well separated from 
the other and not subject to damage in 
a single fire. That meant that the as- 
sured had $15,000 “free insurance” on 
each of the outbuildings. 

There is a remote possibility of the 
question of mnonconcurrency arising 
where an assured may have a policy 
containing the old form and then pur- 
chase additional insurance with the new 
form attached. However, it is not an- 
ticipated that these will cause trouble, 
as the companies never take a harsh 
or technical position under such circum- 
stances. 

It is emphasized that under the old 
form where an assured has specific in- 
surance on outbuildings, there is no 
coverage available to him on those struc- 
tures under the 5 percent provision of 
his dwelling policy. Under the new 
form the 5 percent blanket coverage 
acts as excess over any specific cover 
that there may be. 

The extension of the form to cover 
articles anywhere on the premises rather 
than merely in buildings, is well re- 
ceived. That means that such things as 
washing on the line, lawn furniture and 
children’s belongings left in the yard 
would be covered. 

This broadening of cover reduces to 


N. Y. Agents Not 
Under Job Cover 


NEW YORK—tThe state unemploy- 
ment insurance appeal board has ruled 
that insurance agents, with the exception 
of industrial life agents are not employes 
under the employment insurance law and 
are not entitled to unemployment bene- 
fits. Decisions cover cases involving 19 
of the major fire and life companies. 
The board reversed a previous finding of 
the state labor department’s division of 
placement and unemployment insurance, 
which had held that agents are employes 
within the meaning of the law. 

Industrial agents, the only type not 
covered by the appeal board’s decisions, 
have been repeatedly held to be employes 
and eligible for protection but an appeal 
from this ruling is awaiting argument 
before the appellate division. 


Gives Basis of Distinction 


The appeal board’s decision held in 
part: “Although we find present in some 
degree many of the elements’ which 
would appear to point to the employer- 
employe relationship we feel constrained 
to distinguish this case from those in- 
volving commission salesmen and other 
solicitors in other fields of endeavor. 
The business of life insurance is, in a 
sense, clothed with public interest.” 

The board also observed that the fed- 
eral government had ruled that life 
agents are not employes under the social 
security act and that recently they had 
been specifically excluded from protec- 
tion by an act of Congress, while in 
almost every state, agents had been held 
ineligible for unemployment insurance 
benefits. 


some extent the difference between fire 
and extended coverage protection and 
the personal property floater. 

It will be interesting to see what 
advantage is taken of the inclusion in 
the form of the item for the insuring of 
trees, shrubs and plants. Some com- 
panies have been insuring these things 
where the demand arose under a special 
form. The coverage that is provided in 
the new form No. 49 is the same as the 
recommended forms that have been used 
in the past. 

Including the item in the regular 
dwelling form may call such attention 
to the coverage that it will prove popu- 
lar, but most observers are inclined to 
believe that it will not amount to a great 
deal. The fire rate is the same as for 
the dwelling, but the windstorm rate is 
pretty stiff, being $2 in most states and 
the rate for wind and extended coverage 

(CONTINUED ON PAGE 42) 


Sumner Ballard’s 
Death Removes 
an Institution 


Influence of Famed 
Reinsurance Executive 
Was Far Reaching 


The death of Sumner Ballard removes 
from the insurance scene one of its most 
personally successful executives, a man 
who had a large part in shaping the 
course of insurance company history in 
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SUMNER BALLARD 


the earlier part of the century, one of 
unsurpassed social attainment, and one 
who was in fact an institution in him- 
self. Mr. Ballard in recent years was 
president of International, the reinsur- 
ance member of the Crum & Forster or- 
ganization, and was U. S. manager of 
Skandinavia of Copenhagen, which oper- 
ates in this country for reinsurance, but 
many in the business had only a vague 
notion of his precise connections and 
thought of him merely as Sumner Bal- 
lard, a company in himself, one whose 
(CONTINUED ON PAGE 43) 
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Scrap. Rubber Risks a 


Being Scrutinized 


Carriers Uneasy; Bulske 
Bulletin on Houskeeping 
to Make Line Acceptable 


For some time the market for cover- 
age on scrap rubber jobbing risks over 
the country has been tightening up. The 
Fall River, Mass., fire which recently de- 
stroyed a vast quantity of rubber in the 
Firestone plant is expected to make com- 
panies even more chary of accepting any 
extensive liability from scrap rubber job- 
bers. So many inquiries have been re- 
ceived by National Inspection Company, 
Chicago, regarding the desirability of in- 
surance on scrap rubber and seeking in- 
formation on how to make such stocks 
acceptable that M. E. Bulske, chief in- 
spector, has issued a bulletin covering 
the subject. 

The jobbers, of whom there are 200 to 
300 throughout the country, and each of 
whom has a substantial investment in- 
volved, collect scrap rubber on a whole- 
sale basis from the thousands of junk 
dealers throughout the country. Some 
treating of the scrap rubber is done at 
these jobbing plants. In a few cases they 
have their own reclamation equipment, 
“digesters,” in which scrap rubber is 
subjected to some 400 pounds pressure 
and 200 degrees of heat. This process in 
conjunction with a caustic solution ap- 
plied to the rubber itself eliminates the 
fabric in the rubber scrap and reduces 
it to raw usable stock. . 


Not a Profitable Class 


Apparently this class of risk has never 
been profitable to the companies. It has 
been pretty much an accommodation 
line. Defense conditions, the greatly in- 
creased accumulation by jobbers of as 
large stocks as possible in view of the 
shortage, and growing uneasiness of 
many companies that have been han- 
dling such risks has made insurance on 
scrap rubber risks a. matter of concern 
to both the companies and the jobbers. 

One of the big reasons the line has 
been unprofitable and grows more so un- 
der present conditions is the poor house- 
keeping that seems to prevail throughout 
the industry. This was a big factor in 
the Fall River fire, and is characteristic 
of some of Firestone’s other operations. 
It is true also in the case of other com- 
panies. There seems to be considerable 
resistance at any time to the adoption of 
fire preventive equipment and methods 
of handling and storing, and particularly 
so with concentration on the production 
and distribution. 


May Adopt Reform Measures, 


The increasing difficulty in securing 
protection may force adoption of reform 
measures in the industry. It is going to 
become more, not less, difficult to get in- 
surance as the defense program de- 
velops. 

Aside from the moral hazard, which is 
a specific consideration in each case. 
Mr. Bulske states in his bulletin, it is 
evident that the physical hazard may be 
acceptable to the underwriters, but only 
if assured is willing to extend complete 
and unreserved cooperation in a con- 
structive engineering program. 

Mr. Bulske in substance says of scrap 
rubber: 

When stored in the yards of large 
dealers or reclaiming plants there usu- 
ally is no exposure from foreign stocks, 
such as rags and paper, which is the 
case in the junk yard where most of the 
scrap is originally collected. The sus- 
ceptibility of clean scrap rubber stocks 
to spontaneous ignition hazard is debat- 
able. Apparently this hazard is promi- 
nent in rubber that is baled at scrap 
rubber jobbers’ warehouses. Stocks 
from junkyards or jobbers may contain 
foreign materials which could ignite 
spontaneously. 

The loss record of the class is unusu- 
ally poor, Mr, Bulske says, and does not 


N otables i N. Y. Brokers Dinner 
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Head table at annual dinner of the General Brokers Association, New York City: 
Seated, George S. Van Schaick, vice-president New York Life and former New York 


insurance superintendent, who acted as t 


oastmaster; George F. Sullivan, association 


president; Joseph J. Magrath, secretary of Federal, recipient of the association’s gold 


medal for outstanding service to the field 
tendent Pink of the New York department 


of insurance brokerage. Standing, Superin- 
and Assemblyman Russell Wright of Water- 


town, chairman of the joint legislative committee on insurance law revision and of the 


assembly insurance committee. 


seem to be confined to plants of any size 
or specific description. Most companies 
consequently are reluctant to write the 
business, but there seems to be no good 
reason why these yards cannot be made 
writable, provided a good moral hazard 
is demonstrated. 

As is customary with many stocks, 
particularly those of salvage character, 
a moral hazard may appear when prices 
drop, but at this particular time stocks 
are being accumulated on a seller’s mar- 
ket. 

From a physical standpoint certain 
qualifications must be met. Only clean 
rubber should be stored and the piles 
must be kept within reasonable dimen- 
sions in height, probably not over 20 
feet, with separation between individual 
piles, and the yard itself, if large, cut up 
into several distinct divisions by streets 
at least 200 feet wide. The yard should 
be fenced to prevent windblown refuse, 
and any weeds should be _ closely 
cropped. Preferably the entire stor- 
age space should be cemented or covered 
with crushed stone, cinder or similar ma- 
terial. The idea is effectively to break 
up heavy valued storage yards so that 
only a partial loss can be expected. This 
will have the eftect of at least inducing 
consideration of the risk, possibly for 
single lines for the present and eventu- 
ally for multiples after a better experi- 
ence has heen demonstrated for this 
class. 

In Lumber Yard Class 

Since scrap rubber, once afire, burns 
intensely, giving off dense smoke and 
radiating much heat, a large storage yard 
must be considered pretty much in the 
same category as a lumber yard from 
the standpoint of fire probability. Yard 
or division boundaries should be marked 
as fire areas. It is extremely important 
to provide public and private protection. 
Hydrants should be strategically locat- 
ed with sufficient hose to reach all por- 
tions of the yard, and there should be 
space for effective maneuvering of public 
or private fire apparatus. Water bar- 
rels and pails, or similar easily handled 
first aid equipment, should be installed. 

Mr. Bulske also suggests that the char- 
acter of employes in the yard be es- 
tablished, and carelessness, particularly 
as to smoking, must not be tolerated. 
Locomotive and switch engine tracks 
should have spark arrestors. The entire 
yard should be kept free of all stray 
rubber or refuse at all times. 


George W. Ulseth, Grand Forks, N. 
D., has been appointed supervisor of 
agencies for the Farmers Home Mutual 
in nine counties in northwestern Min- 
nesota. He will continue to operate his 
own general agency at Grand Forks. 


Stock insurer May 
Pay Policy 
Dividends in Okla. 


General of Seattle won a victory be- 
fore the Oklahoma supreme court over 
the Oklahoma department which had de- 
nied General the right to issue participat- 
ing policies in the state. The insurance 
department ordered General to discon- 
tinue writing participating policies aft- 
er receiving an opinion from the attor- 
ney-general that stock fire companies 
could not operate in this way under 
the Oklahoma law. The supreme court 
decided that when a fire company files 
a schedule of rates in compliance with 
the Oklahoma law and collects such 
rates on all policies, the payment of pro- 
portionate dividends to policyholders is 
not a remission or refund of the por- 
_ of the rate and does not violate the 
aw. 

Moreover, the supreme court held that 
the Oklahoma Insurance Board does not 
have the right to regulate declaration of 
dividends out of distributable earnings. 

Another issue that was raised in the 
Oklahoma case was the legality of Gen- 
eral issuing participating policies and 
its wholly owned subsidiary, First Na- 
tional, issuing non-participating policies 
only in the state. The company ad- 
mitted the same agents could offer poli- 
cies in either company. The insurance 
board contended that this amounted to 
discrimination between policyholders, 
but the supreme court ruled that where 
the insurance board issues a license to 
each of two foreign fire insurers and 
thereby recognizes the separate cor- 
porate entity of each, it cannot under 
its power to regulate the kind of poli- 
cies that they may issue, collaterally at- 
tack and disregard the corporate entities 
of the two companies, treat them as one 
company and prevent the two from is- 
sue of different kinds of policies, one 
a participating and one a non-partici- 
pating. 

Attorney Henry S. Moser of Chicago 
had filed briefs in the General of Seattle 
case in Oklahoma in behalf of American 
Motorists and Allstate and Allstate Fire 
of Chicago. Those stock companies 
issue participating policies in some states, 
including Oklahoma. 


The Bernard Edelman agency, De- 
troit, celebrated its fifth anniversary 
with a banquet at which Mr. Edelman 
was host to public officials, friends and 
clients. Frank Cordero, first deputy in- 
surance commissioner, was toastmaster. 
Commissioner Berry and ‘Mayor Jef- 
fries were among the guests. 


Bay State Men in 


Annual Gathering 
By RALPH E. RICHMAN 


SPRINGFIELD, MASS. The 
Massachusetts Association of Insurance 
Agents is holding its 42nd annual con- 
vention here Wednesday and Thursday, 
Robert A. Sullivan of Hinckley & 
Woods, Boston, as chairman of the 
membership committee, reported at the 
first session Wednesday afternoon that 
the members now total 523, a gain of 36 
over last year. Massachusetts has the 
fifth largest membership in the National 
association. The chief address Wednes- 
day afternoon was given by E. A. Kirch- 
ner of General Securities corporation on 
“Financed Automobiles: Fire, Theft 
and Collision Premiums.” 

The presiding officer at all sessions 
and at the Wednesday evening banquet 
at which 250 were present, was Presi- 
dent F. R. A. McGlynn, Worcester, 
Speakers at the banquet were Jerome 
Van Wiseman of the National associa- 
tion on the “V Plan for Insurance” and 
Dr. Hugh P. Baker, president, Massa- 
chusetts State college. 

President McGlynn in his report spoke 
favorably of the new law which prevents 
licensing of an agent or broker when 
more than 10 percent of his business is 
from property in his own name, that of 
his wife, his employer or wife, or em- 
ploye or wife. He praised Warren S. 
Shaw, Brockton, chairman of the legis- 
lative committee. Mr. McGlynn report- 
ed that the association is seeking to ob- 
tain satisfactory commissions on as- 
signed automobile risks. A special com- 
mittee is considering whether to recom- 
mend an effort in Massachusetts to le- 
galize the writing of the personal prop- 
erty floater. 

Arthur H. Clarke, Boston, association 
secretary, explained the new state edu- 
cational program. About 25 members of 
the Bay State Field Club will conduct 
several five week courses at various cit- 
ies beginning in January. There will be 
one lecture a week to classes number- 
ing 15 to 25 on the subject of this first 
course, “Direct Loss by Fire.” 

Members expect that Vice-President 
Paul J. Woodcome, Fitchburg, will be 
elected president Thursday afternoon. 


Ready so Tes U.S. 


Insurance Fund 
WASHINGTON — Admiral E. S. 


Land, maritime commission chairman, 
has revealed that the commission is 
about to utilize the $40,000,000 fund au- 
thorized by Congress last year for in- 
suring or reinsuring vessels and cargoes 
against war hazards. The commission 
feels that repeal or drastic modification 
of the neutrality act is inevitable and 
that American vessels will soon be en- 
tering the combat zone surrounding the 
United Kingdom. 

Admiral Land indicated that he hoped 
insurance would continue to be carried, 
so far as possible, by private carriers, 
but that the commission stands ready to 
share in such insurance, reinsure com- 
panies on a reasonable basis, or insure 
vessels and cargoes outright if the de- 
gree of risk keeps private carriers from 
accepting them. Since aid to Britain 
would very likely necessitate a much 
lower rate than commercial] carriers 
could offer, Admiral Land’s statement 
may indicate that he has in mind some 
sort of arrangement under which the 
government would provide reinsurance 
on a basis that would enable the com- 
panies to write the coverage at a rate 
that would otherwise be impracticable. 

Even if the government fund should 
take over all the business between this 
country and the United Kingdom as a 
result of low, subsidized rates the main 
effect on hull underwriters here would 
be the loss of coverage on vessels in 
other fields which would be shifted to 
the United Kingdom route following 
elimination of the present ban. 
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@ This Extended Coverage Endorsement policy tab has “clicked” 
with our agents—and with their insureds. The distinctive feature 
is an action-getting business reply card. To understand how this 
policy tab works, and why it works, you must see the form itself. 
For a complimentary copy, address our Publicity Department. 
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Glimpses at Ohio Agents Gathering 


GIO INDEMNITY CO 


222 COMANAORE FERRY 


At annual convention in Toledo of Ohio Association of Insurance Agents—A. W. 
Kette, Marion, former trustee; Bruce Shepherd, Dayton; G. Farr Larie, Marion, and 
Frank Kirkpatrick, Columbus, trustees; retiring President Paul W. Kridler of Fremont, 
receiving silver tray presented in behalf of the association by Paul W. Tribolet of 





Bellevue; F. P. O’Connor of Ohio insurance department, former president Ohio agents’ 
association; Emil Hepp. Springfield F. & M., Chicago; Harvey Martin, Toledo, past 
president Ohio association. and Ross S. Tidrick of Columbus, state agent Springfield 


F. & M. 





George E. Allen, vice-president of Home of New York, who addressed Ohio conven- 
tion banquet; Paul W. Kridler, Fremont, retiring president; John F. Van Vechten of 
Akron, trustee. who presided at the opening of the convention; E. W. Sawyer, attor- 


ney National Bureau of Casualty & Surety Underwriters. who was one of the experts 





John W. Barrett, past president Cleveland Insurance Board, is here presenting to 
retiring President Paul W. Kridler, the Paul Revere Cup, donated by the Cleveland 
board, upon which each year is to be inscribed the name of the Ohio association 
member who performs the outstanding achievement in the interest of the business; 
group that staged the convention skit illustrating the proper way to conduct an inter- 


view in selling farm insurance—Barrie Curran, America Fore; Charles Sokol, Aetna 


on question and answer panel; Charles F. Stewart, vice-president Cleveland Insurance 
Agency, who was the moderator at the panel hour; Virgil Martin, executive secretary 
of the Ohio association, and his assistant, Miss Mary Colvin, who handled many of the 


convention details in efficient style. 


Fire; Miss Ethyl Richardson, Ohio Farmers; John Best, Ohio Farmers, and E. C. 
Knoop, Jr.. Home of New York, all of Columbus; newly elected officers of the asso- 
Max Fulks, Chillicothe; R. G. Wohn, Defiance, and C. W. Hendershot, East 
Liverpool, the three new trustees, and E. B. Berkeley, Cleveland, new vice-president. 
The Ohio association has an especially 


ciation— 


and Karl D. Dakin, Lebanon, new president. 
strong and representative set of officers and trustees. 
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Pail River Loasto 
Exceed $15,000,000 


Salvage Won't Exceed 
10%—Lloyds May 
Pay $5,000,000 


The insurance loss, both fire and ma- 
rine, as a result of the fire in the Fall 
River, Mass., plant of Firestone Rubber 
& Latex Company will now exceed $15,- 
000,000, it is estimated. ‘The first news- 
paper accounts estimated that the loss 
would be $13,000,000. Usually the 
newspaper loss estimates are two or 
three times the actual damage, but in 
this case it appears that the first esti- 
mate was, indeed, conservative. 

The line of the Factory Association 
of Hartford on building and equipment 
amounted to $8,550,000. The loss to in- 
surance is now estimated at 60 nercent. 
It is the most serious loss in the history 
of the F.I.A. 

Fireman’s Fund is reported to have 
had a provisional floater in an Interstate 
Underwriters Board form on rubber of 
the Firestone Rubber & Latex Com- 
pany, which covered in the No. 100 
group of buildings where the latest esti- 
mate of values was placed in excess of 
$400,000. Fireman’s Fund also had a 
$1,500,000 fire policy on the Firestone 
Tire & Rubber Company on which 
nearly a total loss is expected. 


St. Paul Has aMrine Contract 


St. Paul Fire & Marine through Wil- 
liam H. McGee & Co. had a loss of 
about $3,800,000 under extension of an 
ocean marine contract issued for ac- 
count of Rubber Reserve Corporation. 
The line was heavily reinsured. 

Rubber Reserve Corporation was coy- 
ered for $4,000,000 under inland marine 
forms and a loss of $3,855,000 is expected 
in this connection. Firemen’s wrote $2.- 
000,000 through the Marine Office of 
America and $1,400,000 was written 
through Alan H. Bonito & Co., of which 
$700,000 was placed with Rhode Island. 


$200,000 with New England Fire and 
$500,000 with New Hampshire Fire. 


The remainder of the line was placed 
with American Alliance to the extent of 
$240,000, General of Seattle $200,000 and 
Norwich Union $160,000. 

It is expected that Lloyds will be 
called upon to pay perhaps a total of 
$5,000,000 under its excess cover with 
FIA. and also through reinsurance of 
individual companies, 

The utmost that is expected in salvage 
at the present time is 10 percent. 


Arrangements for Adjustment 


H. E. Adams, assistant manager of 
the F.I.A., is in charge of the adjust- 
ment of the building and machinery loss. 
He is assisted by Prentiss B. Reed, inde- 
pendent adjuster of New York, and 
W. C. Feimster, Jr., Philadelphia man- 
ager of the Fire Companies Adjustment 
sureau. FE. E. Heins, eastern manager 
of the F.C.A.B., is supervising adjust- 
ment of the rubber loss, cooperating with 
L. C. Dameron, independent adjuster. 
who is working on the Firestone Tire & 
Rubber Company I.U.B. loss for Fire- 
man’s Fund. The A. R. Lee office of 
New York is also representing marine 
interests, 





Liens Can't Be Placed on 
Foreign Insurers’ Funds 


_ THe Nationa UNDERWRITER had an 
inquiry as to whether there could be any 
lien placed by the British government, 
for example on the funds of foreign 
companies domiciled in that country but 
operating in the United States on ac- 
count of loans made by the United 
States to England for war expenses He 
asked whether a lien could be made on 
the funds of affiliates of foreign com- 
panies operating in this country. 

This inquiry undoubtedl-- arose over 
the fact that stock of English company 





affiliates in this country has_ been 
pledged as a guarantee that loans made 
by the United States to Great Britain 
will be paid. In other words, their stock 
is to be put up as collateral. 

In order to give an official answer, 
Superintendent Pink of New York was 
asked whether England could mortgage 
in any way the funds of its companies or 
affiliates. He states that no liens can 
be filed aainst the funds of foreign com- 
panies or their American subsidiaries 
that would in any way prejudice the 
rights of policyholders in this country 
or those of the federal government. The 
funds of foreign companies are under the 
jurisdiction of the New York depart- 


ment largely because the companies 
make their deposits in that state. Free 
surplus over and above all liabilities is 
in the hands of United States trustees, 
but at this juncture, owing to the war 
situation, the New York department 
would be very reluctant to give per- 
mission for even their free funds or part 
of them to be sent to head offices. 





Hail Men Hold Conferences 


Hail insurance men currently are in 
the midst of conferences at which the 
1941 experience is being analyzed and 
the 1942 procedure outlined. The Pacific 


Coast Hail Conference will meet Nov. sota and North and South Dakota. 
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21-22 at the Palace Hotel, San Fran- 
cisco. The Chicago states’ committee 
met Oct. 21 in Chicago to formulate 
recommendations for action by the com- 
panies. Grover C. Edwards, America 
Fore, is chairman of the Chicago states 
committee. The hail field men in Mis- 
souri and Iowa will meet Nov. 6 at 
Waterloo, Ia., with B. E. Thorp, Hart- 
ford Fire, Chicago, chairman. The 
northwest regional hail conference is 
being held at Minneapolis Oct. 30-31, 
with Jacob Nelson, Home, Chicago, in 
charge, and George Hansen, special 
agent Rain & Hail Bureau, Minneapolis, 
as co-chairman. This will cover Minne- 
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plain, simple English ... 
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NEWS OF FIELD MEN 





National Union Ohio 
Veteran Retires 


Allen C. McCabe, state agent of Na- 
at his own re- 


tional Union Fire, has, 
quest, been placed 
on the reserve force 
because of ill health 
and the necessity of 
seeking a more fa- 
vorable climate. 
Mr. McCabe has 
had a long and 
honorable career in 
the business. His 
first field experi- 
ence was gained in 
Arkansas as special 
agent for the then 
well known Dallas 
general agency of 
Cochran, Thomas A. C. MeCabe 
& Company. Subsequently, he migrated 
north and joined forces with the western 
department of Phoenix of London as a 
field man in Indiana, and later was ap- 
pointed state agent of Ohio for Sun. In 
1931, Mr. McCabe became associated 
with National Union as state agent for 
northern Ohio, with headquarters at 
Cleveland. 





T. J. Beagan Joins National 
Union; J. C. Blair to Retire 


Thomas J. Beagan has been appointed 
state agent of the National Union Fire 
with headquarters at the home office in 
Pittsburgh. 

He is well-known in fire insurance 
circles, and spent his entire previous 
insurance career with London Assurance 
and Manhattan Fire & Marine. For the 
last five years he has been special agent 
in western Pennsylvania, West Virginia 
and Ohio river towns. He is secretary 
of the Insurance Club of Pittsburgh and 
a member of the Smoke & Cinder Club, 
West Virginia Blue Goose and Ohio 
Fire Underwriters Association. For the 
present he will be associated with State 
Agent J. C. Blair in servicing National 
Union agents in western Pennsylvania 
and West Virginia. 

Mr. Blair, at his own request, will be 
placed on the reserve force Jan. 1. He 
has been in fire insurance work for many 
years and is well known in western 
Pennsylvania and West Virginia. He 
is considered the dean of field men in 
that territory. He started as a clerk in 
a local agency, and then entered the 
service of the Board of Fire Under- 
writers of Allegheny County, where he 
acquired an excellent knowledge of 
schedule work. Later he joined the 
America Fore as state agent of Fidelity- 


Phenix, and in 1934 went with National 


Union as state agent. 


Winkler with Fireman's Fund 
in Northern Ohio 


Richard E. Winkler has been ap- 
pointed special agent-engineer by Fire- 
man’s Fund to assist State Agent W. A. 
Sawyer in connection with the northern 
Ohio field. Special Agent Geo. W. 
Wheaton will continue in his present 
position as assistant to Mr. Sawyer. 

Mr. Winkler will have headquarters 
with State Agent Sawyer in 878 Union 
Commerce building, Cleveland. After 
graduating from Armour Institute of 
Technology, Chicago, he was employed 
by the Fire Underwriters Inspection 
Bureau at Minneapolis, but for the last 
four years has been connected with the 
Columbus and Lima offices of the Ohio 
Inspection Bureau. 








Story with Home in New Jersey 


M. J. Story, who has been with the 
Schedule Rating Office of New Jer- 
sey for about 15 years, has joined 
Home of New York as a special agent 
with headquarters in Newark. 





National Fire Group 
Assigns Three to Field 


National Fire group has assigned 
three special agents to western New 


York, West Virginia and New Jersey, 
respectively. 

W. F. Watts, who will be located at 
Rochester, N. Y., attended the Univer- 
sity of West Virginia and has been at 
the home office. 

L. A. S. Buckland, who will go to 
West Virginia, attended Wesleyan Uni- 
versity and has been working in the 
eastern New York field. Before this he 
had been in the home office. 

Conrad W. Swift, who has been in 
the West Virginia field, becomes special 
agent in New Jersey working out of 
Newark. He attended Colby College 
and was trained at the home office. 





Commercial Union Shifts 
Schoeppe to So. Kansas 


H. J. Schoeppe, who had been in the 
Minnesota field for the Commercial 
Union group, has been transferred to 
Kansas, with supervision over the 
southern section of the state. He suc- 
ceeds Hugh Coldwell, resigned. Mr. 
Coldwell has been in poor health for 
some time. Northern Kansas continues 
under the care of Special Agent L. L. 


Gaines, operating from Topeka. 
Mr. Schoeppe has been with the 
Commercial Union organization 


throughout his entire business career, 
having held several important under- 
writing positions at the headquarters 
office in New York. His office will be 
in the Wheeler, Kelly, Hagny building, 
Wichita. 





Semmelmeyer Discusses 
Competitive Conditions 
LOS ANGELES—The Southern Cal- 


ifornia Fire Underwriters Association 
was addressed by H. W. Semmelmeyer, 
public relations director Pacific Board, 
who spoke plainly about the competi- 
tive situation. The California State As- 
sociation of Insurance Agents broke its 
custom, he said, not having special 
agents on its annual convention pro- 
gram which was of long standing, and 
three special agents are to address the 
meeting in Sacramento next month. 

He told of investigating conditions in 
various cities in California and through- 
out the Pacific Board territory, stating 
in one city special agents know little 
of what is happening to local associa- 
tions, and in another city membership 
had dropped 80 percent. Whereas, in 
1906 fire insurance premiums accounted 
for 83.5 percent of the total premium in- 
come of offices, in 1937, the latest year 


for which tabulations were available, 
they had fallen to 24 percent. He said 
68.5 percent of all premium income is 
from miscellaneous lines. 

Most reports reachine association 
members are propaganda, he said, and 
could be cured by proper analyses. 

Marshal Rankin, special agent Aetna 
Fire, chairman Insurance Exchange con- 
tact committee, reported on coopera- 
tion between the committee and the ex- 
change, and assured that the exchange 
is working with the association. 

Vincent Kerans, state agent of Cor- 
roon & Reynolds, chairman sales pro- 
motion committee, reported four new 
pamphlets were ready for use by speak- 
ers. E. Dunn, Selbach & Deans, 
chairman public relations committee, and 
V. W. McKinney, America Fore group, 
chairman speakers bureau committee, 
also reported. 

The association sponsored Mr. Sem- 
melmeyer’s appearance on Tuesday be- 
fore the Santa Monica, Westwood and 
3everly Hills Agents Associations, at 
Westwood Village, where he spoke on 

3oard of Fire Underwriters of the Pa- 
cific.” Other dates are being arranged. 


Adland Enters Field for 
Hartford Fire in Detroit 


A. H. F. Adland, examiner in Chicago 
for Hartford Fire, has been named 
Wayne county special agent for the com- 
pany and will be stationed in Detroit. 

Mr. Adland is a native of Chicago and 
attended the University of Illinois. He 
joined the compary at Chicago seven 
years ago. The change forced his re- 
tirement from the Association of Fire In- 
surance Examiners of Chicago of which 
he was president. 


Morton with National in Denver 


D. Morton of Denver has joined 
National Fire as special agent in the 
mountain field, associated with State 
Agent Robert B. Wallace. Mr. Morton 
lately has been with the W. E. McCul- 
lough general agency at Denver. He has 
resided in Colorado most of his life and 
is very familiar with the territory. He 
takes the place of H. V. Burke, who has 
resigned to enter other employment. 











New Iowa Blue Goose Members 


The Iowa Blue Goose accepted for 
membership G. H. Guilland, Western 
Adjustment, and M. D. Koon, Firemen’s 
group, both of Waterloo, who will be 
initiated following the annual duck 
dinner at Waterloo Nov. 6. 





Ohio Fire Prevention Speakers 

J. W. DeCessna, chairman of the pub- 
lic relations committee of the Ohio Fire 
Prevention Association, reports that dur- 


ing Fire Prevention Week, speakers 
addressed 460 adults and 1,440 school 
children. The speakers were J. 


Lecky, Jr., Royal Exchange; D. P. 
Hague-Rogers, Eagle Star; C. D. Lamb, 





Clarke Smith, New York, and Will S. Keese, Jr., Chattanooga, Tenn., at Kansas City 


meeting of National association. 


Automobile; Martin Vold, Jr., Spring- 
field; David Zeiser, Great American; 
F. J. Weber, Concordia; Edward Knoop, 
Jr., Home, and Paul F. Brown, Han- 
over. 


American General Field Shifts 


Seth Ramey, who has been special 
agent of American General of Houston 
in the Texas Panhandle, has been called 
to the home office as rating engineer. 
He is a son of M. L. Ramey of the 
Ramey & Ivey agency, Denton, Tex. 
He went with the Texas Insurance 
Checking Office in 1934 and then with 
the state fire insurance department as a 
member of the rating crew, joining 
American General in 1938. 

H. B. Hooks, a former football star 
of Baylor University, succeeds him in 
the Panhandle field. Mr. Hooks gained 
his first insurance experience in the 
Panhandle Insurance Agency, Borger, 
Tex. 


Three Inspections Scheduled 


H. K. Rogers, Western Actuarial 
Bureau, Chicago, will speak at the in- 
spection of Crawfordsville by the Indi- 
ana Fire Prevention Association, Oct. 
31. J. Burr Taylor, Western Actuarial 
Bureau, will speak at the inspection of 
Loudonville and Perrysville, O., Nov. 4, 
by the Ohio Fire Prevention Associa- 
tion. The North Dakota association 
will inspect Presho Nov. 5. 





To Launch Louisiana Auxiliary 


NEW ORLEANS—Chairman Claude 
Dupree, Hartford Fire, and his commit- 
teemen who are in charge of forming 
a ladies auxiliary to the Louisiana Blue 
Goose met with the officers of the pond 
to discuss organization plans. Mrs. Leo 
J. Barrett was named chairman and 
Mrs. Louis Vauthier, vice-chairman of 
the new group, which will soon be 
launched with a membership of 25 or 
30. 


Hear of B.D.O. Program 


SAN ANTONIO—The Alamo Blue 
Goose heard M. L. Canfield, North Texas 
Business Development chairman, and A. 
L. Thompson, chairman for southwest 
Texas, present the advantages of the 
educational program now being devel- 
oped, in its effect on local agents and 
through them on the buyers of insur- 
ance. 


Blue Goose Club Meets 


Sioux Falls (S. D.) Blue Goose Lunch- 
eon Club heard a talk by James Clark, 
on “Ducks Unlimited.” The next 
meeting will be Nov. 10. 


S. D. Underwriters Meet Nov. 4 


The South Dakota Fire Underwriters 
Association will meet at Chamberlain, 
S. D., Nov. 4, the Taft hotel being head- 
quarters. W. E. Newcomb, field super- 
visor of Western Underwriters Asso- 
ciation, Chicago, will be the speaker. 


To Discuss New Dwelling Form 


An open forum discussion led by Roy 
E. Julian, Ohio Inspection Bureau; Al- 
len C. Guy, Western Adjustment, and 
J. M. Harter, Columbus attorney, will 
feature the meeting of the Ohio Stock 
Fire Insurance Speakers Association in 
Columbus next Monday. The subject 
of the discussion will be “The new 
dwelling house form and the methods 
of handling reinstatement following loss 
under the extension clauses.” 














Plans for San Francisco Ceremonial 


A “surprise” act, presentation of 
colors to Troop 100, Boy Scouts, Oak- 
land, songs by the glee club and other 
special acts will feature the ceremonial 
and dinner of the San Francisco Blue 
x00se, Nov. 3. 

The Boy Scouts will receive colors 
from the Oakland puddle, which spon- 
sors this organization. The “surprise” 
will also be presented by the Oakland 
puddle. 

The Central-Northern California Spe- 
cial Agents Association will hold a spe- 
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cial meeting in San Francisco, Nov. 3, 
to consider organized activity through- 
out the field in coordination of fire de- 


partments under the civilian defense 
program. A. H. Bonstin, New York 
Underwriters, president, will be in 
charge. 





Oklahoma Annual Meeting 


The annual meeting of the Oklahoma 
Fire Underwriters Association will be 
held Dec. 8 at Oklahoma City. It will 
be an all-day meeting. 


NEWS BRIEFS 


The Iowa state agency of the Phoenix 
of Hartford group at Des Moines, under 
State Agent Pritchard J. Payseur, has 
moved to 1117 Fleming building. 

George J. Henry, Royal- Liverpool 
special agent, San Antonio, is receiving 

congratulations on the arrival of a son. 

The Tennessee Blue Goose will hold 
a golf tournament and dinner dance 
Nov. 10. J. W. Johnson, America Fore, 
is most loyal gander. 

C. B. Mayo, special agent, Phoenix of 
Hartford, Seattle, is the father of a son. 


A sound motion picture, “America 
Looks Ahead,” featured the Oct. 27 
dinner meeting of the Seattle Blue 
Goose. 








Add te Connecticut Program 


Jerome van Wiseman, director of pub- 
lic relations and publications National 
Association of Insurance Agents, will 
speak on “V-Plan For Insurance,” at the 
Connecticut Association of Insurance 
Agents meeting Nov. 5 at New Haven. 


Republic Declares 3°%/, Dividend 


A quarterly dividend of 3 percent or 
30 cents per share has been declared 
payable Nov. 25 on Republic stock of 
record at the close of business Nov. 
10, 1941. 


AS SEEN FROM CHICAGO 





CHICAGO BOARD PICKS DIRECTORS 


New directors elected at the quarterly 
meeting of the Chicago Board are A. F. 
Powrie, manager of Fire Association; W. 
Herbert Stewart, president Stewart, 
Keator, Kessberger & Lederer, and 
Laurence H. Dudley of Cloidt, Gielow 
& Dudley. 

At a meeting of the directors, R. P. 
Corn, manager of the central department 
of Western Fire, was elected to member- 
ship. 





CHANGES AT R. B. JONES & SONS 


Carl Ruder, office manager of Chicago 
branch of R. B. Jones & Sons, will now 
devote his entire time to underwriting. 

Miss Helen Bell has been named 
office supervisor. She was seven years 
with the Chicago office of the National 
Bureau of Casualty & Surety Under- 
writers, five years with Hartford Acci- 
dent and has been with Commercial 
Standard for the past four months. 


FORKEL IN FACTORY POST 

H. Forkel, associate western man- 
ager of National Fire, has been elected 
to the executive committee of the 
Western Factory Association to com- 
plete the unexpired term of George Bell, 
former western manager of National. 





HOGLE OPENS NEW AGENCY 


J. M. Hogle, vice-president of Empire 
Mutual, Chicago, has opened the North 
West Insurance Agency, Room 931, 208 
South LaSalle street, and becomes its 
manager. This office is branch manager 
for Empire Mutual, providing all lines 
of automobile insurance and also has 
fire, marine, casualty and surety facili- 
ties. In addition it represents the 
Girard Life as branch manager. The 
telephone number is State 1955. Mr. 
Hogle’s connection with Empire Mutual 


is not affected. He will divide his time 
between the two offices. 


ROBERTSON RETURNS HOME 


W. P. Robertson of Chicago, resident 
vice-president North America, who re- 
tired at the end of the year as manager 
of the western department, was sent to 
the Pacific Coast by his company to 
make observations and studies. He has 
been there for six months and has now 
returned to the Chicago office. Mrs. 
Robertson accompanied him and they 
made their official headquarters at Oak- 
land, Cal., where their daughter resides. 


QUACKENBOSS IS SCHEDULED 


F. B. Quackenboss of the Rollins-Bur- 
— Hunter Company agency of Chi- 

cago is scheduled to give a talk on fire 
hasenie and fire prevention at airports 
Oct. 30 in Chicago during the fall engi- 
neering conference of the Illinois Insti- 
tute of Technology. 





ADDS TWO INSPECTORS 


National Inspection Company has 
added two inspectors who will operate 
out of the Chicago office: Gorman But- 
cher, underwriter at Millers National for 
several years, and Fred C. Brown, for- 
merly for some years with Springfield 
Fire & Marine but more recently a credit 
investigator. 


FRED 8S. JAMES ADDS TO STAFF 


Fred S. James & Co., 
added Alex D. Hazelwood to the 
alty department and Frederick M. 
to the marine staff. 

Mr. Hazelwood has been with Indem- 
nity of North America in Chicago, where 
he had been casualty underwriter. Pre- 
viously he had been with the Wisconsin 
Compensation Rating Bureau at Mil- 


waukee and an underwriter for 


Chicago, has 
casu- 
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nental Casualty at Chicago. He 
attended Ripon College. His father, 
Herbert R. Hazelwood, is special agent 
in Iowa for Virginia Surety. 

Mr. Hurd had been in the marine de- 
partment of Marsh & McLennan at 
Pittsburgh and Chicago. His first ex- 
perience was with the Cook County Loss 
Adjustment Bureau at Chicago after 
attendance at Northwestern University. 
>. R. Hurd, general manager of the 
Home group at Chicago, is his father. 
DISTAFF EXECUTIVES MEET 

At the first regular dinner meeting of 
the Insurance Distaff Executives Asso- 
ciation of Chicago, development of the 
seeing eye dog was told by Miss Marian 
Hotch, who is entirely dependent upon 
her dog, Tabitha, for guidance. The 
program was arranged by Mrs. Hugo 
Dalmar, president. The next meeting 


will be Nov. 13 





Forshay Subject of Sketch 


The Des Moines “Sunday Register” 
this week carried a personality sketch of 
R. W. Forshay of Anita, Ia., in view of 
the fact that he has just been elected 
president of the National Association of 
Insurance Agents, This was laid out in 
prominent style, occupying more than 
half a page It included a picture of 
Mr. Forshay, his wife and daughter in 
the living room of their home, picture of 
the exterior of the Forshay residence, 
another picture of a Main street scene of 
Anita which is a town of 1,100 persons 


and a picture of Mr. Forshay with his 
father, B. D. Forshay, who started the 
agency in 1894. The article is well done. 


The author ends with these paragraphs: 

“Anita has no chain stores other than 
gas stations. It’s a good place to have a 
horse -shod, a mower cutter bar sharp- 
ened or to buy chicken mash. 

“Mickey has cast his lot with earth. 
Plenty of fellows who thought their op- 
portunities lay only where the bright 
lights shine now take their orders from 
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Arizona Program 
Offers Attractions 


Varied Program Arranged 
for Convention in 
Tucson This Week 


William H. Menn of Los Angeles, 
former president of the National Asso- 
ciation of Insurance Agents, will be 
the official representative of that or- 
ganization at the annual convention of 
the Arizona Association of Insurance 
Agents in Tucson, Oct. 31-Nov. 1, it 
has been announced by Walter E. 
Clapp, convention chairman, 

Mr. Meng was instrumental in the 
organization of the Arizona association. 
He will appear on the program of the 


‘open” session Saturday morning, 
speaking on “Problems Facing Local 
\gents Today.” 

The registration will open Friday 


and the executive committee 
called to order by Chairman 
V. M. Haldiman of Phoenix. Follow- 
ing the executive session, members of 
the committee will meet with the Ari- 
zona advisory committee at luncheon. 


morning 
will be 


Legislative Discussion 


The first general session of the con- 
vention will be held Friday afternoon. 
One of the principal features will be a 
discussion of legislative problems by 
Joseph T. Melczer, Jr., Phoenix attor- 


ney. Mr. Melczer will review the 
agency qualification law, the present 
automobile financial responsibility law 
and the proposed legislation with re- 
spect to public liability of school dis- 
tricts. 

Annual repotts of officers and com- 
mittee chairmen and a_talking-picture 


“Say It in English,” produced by Aetna 
Casualty, will be on the afternoon ses- 
sion which will close with the annual 
business session for members only. 

Selection of officers for the coming 
year will be one of the most impor- 
tant items. The usual plan of succes- 
sion will not be followed since Vice- 
president W. C. Miller of Phoenix will 
be unable to serve. Mr. Miller’s activi- 
ties as commander of the Arizona 
American Legion have made it neces- 
sary for him to serve notice that he 
cannot accept the post for which he 
was slated when chosen vice-president 
last year. 

Harold G. Wilson, Tucson, is 
president and R. N. Martin, Jr., Tuc- 
son, is secretary. C. W. Bond, Phoenix, 
is national councillor and V. M. Haldi- 
man, Phoenix, is chairman of the ex- 
ecutive committee. 

As the Friday afternoon meeting will 
be open to agents only, an informal 
meeting of company executives and 
field men will be held at the same time. 
It is hoped a formal organization of 
\rizona field representatives, which has 
been advocated by the local agents 
group, will be completed. Following 
this, the company representatives will 
be hosts to the agents at a cocktail 
party preceding the banquet and dance. 

At the Saturday morning meeting, 
open to both agents and company men, 
in addition to Mr. Menn, the speakers 
will be George E. Allen, vice-president 
of Home of New York, and S. Ait- 
ken, district manager Stock Company 
Association at San Francisco. 

A quiz-program in which volunteers 
will be asked to answer questions on 
any insurance subject will be staged 
and a panel discussion of the subject, 
‘Adjusting Losses Before and After 
They Occur” will be held. The panel 
will be under the direction of John T. 
Breckon, assistant director Business 
Development Office, San _ Francisco, 
who will be assisted by J. A. Murphy 


now 


of the Valley National agency, Phoe- 

nix: E. L. Thomas, manager of the 

Phoenix office Fire Companies’ Adjust- 

ment Bureau; and Lee Colburn, state 
gent America Fore. 


Luncheon-discussion groups will meet 
Saturday. Small tables covering a va- 
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National Association Men 
to Attend State Meetings 





In the next three weeks the National 
Association of Insurance Agents will be 
represented at state meetings as follows: 
Massachusetts, Springfield, Oct. 29-30, 
Jerome Van Wiseman, director educa- 
tional division; New Hampshire, Man- 
chester, Oct. 31, Roy A. Duffus, 
Rochester, N. Y.; Arizona, Tucson, 
Oct. 31-Nov. 1, W. H. Menn, Los An- 
geles; Connecticut, New Haven, Nov. 
5, David A. North; Illinois, Peoria, 
Nov. 6-7, L. W. Garlichs, St. Joseph, 
Mo.; California, Sacramento, Nov. 10- 
11, F. A. Moreton, Salt Lake City. 


arranged 
man in 


have been 
and a company 


subjects 
agent 


riety of 
with an 
charge. 

Saturday afternoon agents and com- 
pany men will compete in a golf tourna- 
ment which has been arranged by Har- 
old Tovrea and Wm. Eckel of Tuc- 
son. For the final event on the pro- 
eram a large block of seats has been 
reserved for the University of Arizona- 
Texas School of Mines football game 
Saturday evening. Special arrange- 
ments have been made for the enter- 
tainment of ladies attending the con- 
vention with Miss Mary Reilly, repre- 
senting the Insurance Women of Tuc- 
son, in charge 


Indiana Boards Elect 


Kenneth MacLennan has been elected 
president of the Gary, Ind., Insurance 
3oard, succeeding Earl F. Andren. Tyrie 
Robbins is the new vice-president, and 
Miss Mary A. Kent was reelected sec- 
retary. 

John F. 
dent of the 
Agents Association. 
vice-president,, and G. 
tary. 


Pers has been elected presi- 
Hammond, Ind., Insurance 
J. C. Asbury is 
\. Meyer secre- 


Donald B. Partridge has been reap- 
pointed industrial accident commissioner 
of Maine by Governor Sewall. 


Above—Elmer Beezley, Wichita, Kan.. and Mrs. Beezley. 
Lincoln, Neb., and Mrs. Groth, at Kansas City meeting of N, A. I. A. 
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N. l. Resets Doar Soenene 
Qualification Measure 


NEWARK — Unless indiscriminate 
agency appointments by companies are 
discontinued, it may be necessary for 
the New Jersey Association of Insur- 
ance Agents to take some action, such 
as sponsoring and supporting a real 
qualification bill, Alfred Christie, newly 
elected president, stated in a message 
to members. He called for assurance 
from the companies they would remedy 
conditions. “Our unquestioned allegi- 
ance should be to those companies and 
institutions whose support of the Amer- 


ican agency system is unquestioned,” 
he said. 

Production Forums 

The production forums which are 
being sponsored in cooperation with 


University of Newark, are meeting with 


greater success than last year, enroll- 
ment being higher. Agents from all 
parts of the state and many insurance 


employes are taking advantage of the 
numerous courses the association is 
sponsoring. 

Lecturers include Marwin F. Jonas, 
educational director of American Surety 
and New York Casualty, on casualty 
insurance; Wilbur E. Mallalieu, Jr., as- 
sistant director of education Royal- 
Liverpool groups, fire and allied lines, 
and. Patrick Fitzpatrick, Philadelphia, 
inland marine regional manager Home 
group, inland marine. 


——— 


Aetna Fire Pays Month's 
Salary as Bonus 


Aetna Fire announces that payment 
will be made of an extra month’s salary 
to all employes Nov. 30. The manage- 
ment calls attention of the employes to 
the increase in premium tax and sug- 

that the bonus be earmarked for 
purpose. 


gests 
that 


W. Ross McCain, president of Aetna 


Fire, has been elected a director of 
Chemical Bank & Trust Company of 
New York. 


Below—Fred Groth, 


Nolan Slate Wins 
Ill. Brokers Fight 


Directors Supported by 
Administration Are 
Elected at Spirited Rally 


The new directors of the Illinois 
Association of Insurance Brokers at a 
meeting Wednesday elected these offi- 
cers: President, Joseph H. Norton, 
succeeding Clark E. Nolan, who de- 
clined to run for a third term; first 
vice-president, J. B. Parker; second 
vice-president, Thomas F, Coleman; 
secretary, Angus Chassells (reelected) ; 
treasurer, George A. Seaverns, Jr. (re- 
elected). 

The administration slate for directors 
of the Insurance Brokers Association 
of Illinois was elected at that organiza- 
tion’s annual meeting in Chicago which 





CLARK E. NOLAN 


was marked by much heated debate over 
the use of proxies in the election and 
in the transaction of association business. 
The directors elected are: three-year 
terms, Franklin B. Burns, W. A. Alex- 
ander & Go. T..F. Coleman, independ- 
ent; William P. Jenks, independent; 
L. W. Lindquist, Boyle, Flagg & Sea- 
man; J. W. Merki, Meeker-Magner; 
A. W. Ormiston, Travelers; John B. 
Parker and Chris M. Varde, independ- 
ent. For the two-year term, J. H. 
Moore, Moore, Case, Lyman & Hub- 
bard, was the association choice. 

The administration, headed by Clark 
E. Nolan, president of the group, con- 
tended, that, according to legal opinions 
secured, the use of proxies was permitted 
by Illinois law in a group such as the 
brokers’ org anization while the opposi- 
tion or “Harmony” group, with Fred 
C. Bracken as spokesman, asserted that 
legal opinions received by his group 
stated the use of proxies was illegal. 
After considerable argument, the use of 


proxies secured was allowed and the 
balloting took place. The Bracken 
group, however, refused to use some 


40 proxies which it had in its possession. 
“Blue Book” Project 


In commenting on the publication of 
the association’s “Blue Book,” President 
Nolan stated that for six years the 
brokers’ group had not been self-support- 
ing and that the directors had decided to 
publish this directory as a means of 
securing money in a “dignified, honest 
manner.’ The treasurer, George Seav- 
erns, reported that the “Blue Book” had 
produced a substantial profit for the 
association and for the publisher, who 
also publishes Sullivan’s Law List. When 
the question was raised as to why it was 
necessary to divide the profits with the 
publisher, President Nolan explained that 
the group had made a contract with the 
publisher-printer under which the pub- 
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lisher’s salesmen would solicit the adver- 
tising and that it would bear all risk in 
the event the publication lost money. If it 
were to show a profit, Mr. Nolan said, it 
was agreed that 50 percent of those profits 
would be turned over to the publisher 
for taking all risks. He pointed out, 
however, that this contract is for but 
one year and that such a contract would 
not be entered into next year. It was 
announced that the “Blue Book” would 
again be published in 1942. 

Those in attendance raised the ques- 
tion of having an open meeting prior to 
to the publication of the 1942 edition, 
but upon vote it was decided that the 
directors would again have control and 
supervision of publication. 

In the discussion relating to the licens- 
ing by the Illinois department of General 
Motors dealers as agents representing 
Motors Insurance Company to write fire, 
theft and collision, it was contended 
that this move presents a great danger 
to the brokers and agents inasmuch as 
there are about 2,500 G. M. dealers in 
Illinois. While it is planned that these 
dealers shall only write fire, theft 
and collision, the brokers state that there 
is nothing to prevent the auto dealers 
from engaging in the solicitation of other 
lines. There is also, they state, the 
danger of the smaller independent in- 
surers, in an attempt to secure a 
larger percentage of the P. L. and P. D. 
business, appointing the dealers as agents 
of their companies. The Illinois Cham- 
ber of Commerce and the Illinois Associ- 
ation of Insurance Agents, it was pointed 
out, are also taking an active part in this 
fight. 

Among the steps open to the brokers 
to fight this menace, the brokers state, 
are the filing of briefs with the insurance 
department, the request for an injunc- 
tion and the introduction of amendments 
to the qualification law. However, it 
was pointed out that the latter would 
practically have no effect because the 
next state assembly does not meet until 
1943 and by that time a vast majority 
of the General Motors dealers would 
be licensed. 

The brokers asserted that General 
Motors has overlooked the purchasing 
power of over 90,000 agents, brokers and 
solicitors in Illinois, who with their 
employes, constitute an important seg- 
ment of the car buying public. 

The brokers’ association is now draft- 
ing a resolution petitioning the Illinois 
department to carefully review the entire 
situation before making any decision as 
to whether car dealers may be licensed 
as agents of Motors Insurance and to 
hold all applications for licenses not on 
file with the department in abeyance 
until a final decision is rendered. About 
74 licenses are reported to have already 
been issued to Chicago General Motors 
dealers. 

Mr. Nolan reported as president, stat- 
ing that the injunction. which the group 
secured enjoining the insurance depart- 
ment from enforcing its order prohibit- 
ing equity rating in the state had now 
become permanent inasmuch as the state 
has indicated that it will not contest the 
injunction and will take no further action 
but will allow the equity rating plan to 
continue to operate. 


Chicago Special Arranged 


to Commissioners’ Rally 


A number of special cars on the 
“Advance Commodore” to the commis- 
sioners’ convention in New York, Dec. 
8-10, are being arranged for delegations 
from the central west, Pacific Coast and 
northwest to leave LaSalle Street sta- 
tion, Chicago, at 2:30 p. m., Dec. 7. The 
train will arrive in Grand Central sta- 


tion, New York City, at 8:30 a. m., 
Dec. 8 
Arthur G. Smith, assistant to Insur- 


ance Director Jones of Illinois, is in 
charge of reservations and information 
for the western and Illinois territory. 
A party of about 80 is expected to go 
on this train. Last year there were 
eter 6@ on the special train ‘leaving 
Chicago. Reservations may be sent to 
Mr. Smith, Room A-1445 Insurance 
Exchange building, Chicago, or made 
personally by telephone, Wabash 9290. 


“Flash Floods” in Kansas 
May Bring Insurance Loss 





The flash floods that struck numer- 
ous towns in central Kansas including 


Marion and Hutchinson, may produce 
some insurance losses under various 
marine forms including the personal 


property floater, and under automobile 
comprehensive policies. In most of the 
cities the flood was of the “flash” va- 
riety and hundreds of cars were caught. 
Hutchinson, however, had 48 hours 
warning and motor car dealers and 
private owners were able to move their 
cars from danger. The Will S. Thomp- 
son-Kline agency of Hutchinson was 
barricaded with bags. The office was 
closed and all records were piled high 


and were not reached by the flood 
waters. 

The Alex Case agency in Marion is 
on the second floor of a_ substantial 


building and escaped loss. 

The Coe-Thomson agency of Hutch- 
inson moved to its new ground floor 
location at 10 East Sherman just in time 
to get caught in the flood there. How- 
ever by barricading the front and rear 
with sand bags they were able to escape 
serious damage. Several other ground 
floor offices had similar experiences 
including the Will S. Thompson-Kline 


agency, Seymour-Welchons and Brehm 
agencies. The Wade Patton, Bert 
Mitchner and Fontron agencies have 


locations but their floors 
were a good distance above the flood 
waters. The Valley agency in the base- 
ment of the Valley building was forced 
to vacate and moved its fixtures and 
supplies to the second floor. 

Residences of many of the Hutchin- 
son agents were in the heart of the 
flooded residential district and suffered 


ground floor 


flooded basements and in some cases 
water on the first floor including the 
new home of Wade Patton, secretary 


of the Kansas association; M. W. Web- 
ster of the McNaghten agency; N. N. 
Kline, member of the executive commit- 
tee of the Kansas association; Ralph 
Wesley, and many others. The resi- 
dence district was inundated for nearly 
a week, 


Forshay Has Troubled Week 


R. W. Forshay, of Anita, Ia., the new 
president of the National Association of 
Insurance Agents, was in Rochester, 
Minn., Tuesday when his mother, Mrs. 
B. D. Forshay underwent a very serious 
operation. The father was there, too, 
and is remaining in Rochester, but Pres- 
ident Forshay had an engagement at 
N.A.I.A. headquarters in New York for 











13 
consideration of committee appoint- 
ments, etc. Hence, he left Rochester 
Tuesday evening, was in Chicago 


Wednesday morning then went to New 
York City, stopping off at Buffalo, for 
the centennial banquet of the Buffalo 
Association of Fire Underwriters 
Wednesday evening. Mr. Forshay de- 
sires to be relieved as much as possible 
of attendance at conventions around the 
country, but it was convenient for him 
to work in the Buffalo visit in his 
schedule. 


Locke Heads Church Properties 


B. B. Locke, previously vice-presi- 
dent of Church Properties Fire of New 
York, has been elected president to 
succeed W. F. Morgan, resigned. The 
company is a wholly-owned subsidiary 
of the Church Pension Fund, and re- 
stricts its operations to writing fire and 
windstorm on Episcopal church prop 
erties. 





C. W. Good of LaGrange, IIl., state 
agent of London & Lancashire in Illinois 
and one of the veteran field men of the 
state, who has been at the Mayo Clini 
at Rochester Minn., for treatment the 
last two months, is now able to return 
to his home where he is recuperating. 
He will not be able to get into harness 
for some time. 














We have a plan for Agents - 

plan — called The Employers’ Group Analysis Plan. It 

gets right to the meat of a man’s insurance problems. 

Shows him what coverages he has—and what coverages 
& 8 

he needs —all in a simple, attractive and effective pres- 
P I 





TAKE A GOOD LOOK 


entation. 


Take a good look at the results this plan is getting for 
Employers’ Agents. Our monthly magazine “The Pio- 
neer” gives tips on how it works. For a free copy of the 
current issue write to The Employers’ Group Publicity 
Dept., 110 Milk St., Boston. 
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NEWS OF THE COMPANIES 





Commercial Credit 
Purchase Adds 
Fourth Insurer 


Purchase of National Bond & Invest- 
ment, Chicago, by Commercial Credit 
Co., Baltimore, will add a fourth insur- 
ance company to the Commercial Credit 
group. National Bond, which special- 
izes in automobile financing in 19 states 
in the middle west, east and south, 
formed Plymouth Insurance Co. last 
year, and this carrier began operations 
in April, 1941. 

Commercial Credit, which is paying 
approximately $75,000,000 for the assets 
of National Bond, has Calvert Fire, 
Cavalier, and American Credit Indem- 
nity. Calvert Fire has been operating 
since 1925, and last year had net pre- 
miums of $2,340,278. It reinsured 
$7,344,829 with Home of New York. 
Assets were $4,967,899 at the end of 
1940. Commercial Credit organized 
Cavalier this year, American Credit In- 
demnity writes credit coverage. 


Plymouth Started This Year 


Plymouth, of which William Huck is 
vice-president, started business + with 
$741,011 surplus and $500,000 capital. It 


has just gotten 
ing some of the 
National Bond. 


well under way, writ- 
automobile business for 
Harry Weiss, president 
of National Bond, heads the insurer. 
National Bond places its insurance 
business through Monarch Agency, Inc. 


The agency, whose manager is Walter 
Schlieske, is 18 years old. 

Most of National Bond's automobile 
insurance business has been placed 


through Fire Association. 
Announcement of the Commercial 
Credit purchase indicates that the Plym- 
outh and the Monarch agency likely 
will continue to operate under those 
names much as heretofore, and that Na- 
tional Bond and its subsidiaries will 
maintain headquarters in Chicago. 


North America Maps 
Plans for Sesquicentennial 


teams of head office executives 
of the North America are holding meet- 
ings throughovt the country at service 
office points to acquaint the organization 
with preliminary plans for the celebra- 
tion next year of the 150th anniversary 
of the founding of the Insurance Com- 
pany of North America. Each of the 
groups is in a particular city for just 
one day and conducts the meeting at 
which the details and objectives are out- 
lined in a tentative way. One team con- 
sist of L. W. Lewis, vice-president; 
Bradford Smith, secretary, and Norman 
Brailey, co-chairman of the celebration 
committee. Members of the other team 
include Stockton Rush, agency secre- 
tary, and Walter Millar. Last week the 
Lewis committee conducted sessions in 


Two 





Cincinnati, St. Louis, Indianapolis and 
Chicago. At the latter meeting the Min- 
neapolis service office staff was present 
as well as the Chicago organization. 


Secured F. & M. 
Is Nearly Ready 


INDIANAPOLIS — Secured Fire & 
Marine of Indianapolis, which has been 
in the preliminary organization stage for 
some months will be ready to begin writ- 
ing business about Jan. 1, according to 
W. A. Watts, president. He states that 
the sale of stock is nearly completed and 
that the company will start with a paid 
in capital of $200,000 and net surplus of 
$450,000. Quite a volume of the stock 
has been sold among prominent local 
agencies in Indiana and all the stock 
thus far sold has been taken by Indiana 
buyers. Many individuals among the 
present 1,500 purchasers of stock are 
identified with substantial business in- 
terests and, Mr. Watts is confident, will 
be ready to steer some business that they 
control to the new company. 

Mr. Watts is well known, particularly 
in the life insurance field, having for- 
merly been president of Preferred Life 
of Grand Rapids and, later, of Merchants 


Life of Des Moines. Prior to his in- 
surance connections, Mr. Watts was a 
banker. The officers and directors are 


well known in their home communities. 
Two of these, particularly well known in 
insurance circles, are E. O. Burget, pres- 
ident of Peoples Life of Frankfort, and 
D. Sherman Ellison, president of the D. 
Sherman Ellison agency, South Bend. 

Sound underwriting counsel is assured 
by the fact that Alwin E. Bulau, In- 
diana state agent of Home of New York, 
is a company director, and Ivan Escott, 
vice-president and secretary of Home, is 
an advising director. 

“We expect to write a full line of fire 
and marine coverages and complete au- 
tomobile coverage,’ Mr. Watts stated. 

“We are planning to operate on a sound 
basis with the idea of building for per- 
manency. We believe that now is the 
most promising time for starting such a 
companv as we have in mind that has 
offered for quite a number of vears 
past.” 


Sullivan Is Equitable Director 

Robert A. Sullivan, senior partner of 
Hinckley & Woods, Boston, has been 
elected a director of Equitable Fire & 
Marine of the Phoenix of Hartford 
group. Mr. Sullivan is president of the 
Boston Board of Fire Underwriters. The 
agency has represented the company 
since 1868. 


New South Carolina Insurer 


Citizens Home Fire of Newberry, 
S. C., has been licensed in that state. 
John F., 7" of Newberry is 


president; M. 
and John L, 


. Gaudian, vice-president, 
E pps, secretary. 


was issued to Zack 


The first policy 


At National association meeting in Kansas City: H. W. Klages, Chubb & Son, 


& Son, New York; Roy Davis, 


Chicago, 


manager Association of Casualty & 
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F. Wright of Newberry and it was 
presented to him at a ceremony by 
T. L. Hicks of the Security Loan & 
Investment Company, as president of 
the Casualty & Fire Insurance Agents 
of Newberry. 





Halifax 
sota. 


has been licensed in Minne- 


NEW YORK 











HONOR PAID LA GUARDIA 


As a token of their support of the 
candidacy of Mayor F. H. LaGuardia 
for reelection, five ex-football stars 
presented an autographed football to 
the mayor at a gathering at the city 
hall, the presentation being made by 
M. E. (Bud) Sprague, vice-president of 
the Home, and a member of the Army 
team of 1929. Also in the party was 
“Big Bill’ Edwards, Princeton, 1900, 
now a surety broker in New York City. 





INSURANCE WOMEN 
W. E. Mallalieu, 


TO MEET 
general manager of 
the National Board, will be the speaker 
Nov. 3 at the meeting of the Insurance 
Women of New York. It is expected 
that R. P. Barbour, president of the 
National Board, and B. M. Culver, treas- 
urer, will be present. After Mr. Malla- 
lieu’s speech on “What the Insurance 
Business Is Doing in National Defense,” 
the National Board anniversary film, “A 
Report to the American People,” will be 
shown. 


HOLD TRAVELERS AID LUNCHEON 
John H. Lynch of Webb & Lynch re- 


cently gave a luncheon for Donald S. 
Stralem, president, and Elton Parks, 
former president of the Travelers Aid 
Society of New York, and eight other 
insurance executives. Mr. Lynch is 
general chairman for the insurance group 


in the defense emergency appeal of 
Travelers Aid for $50,000. 
The following men are his co-chair- 


sub-committees and were 
present at the luncheon; Elmer J. 
ies ag agents group; David C. Beebe, 

. S. Aviation Underwriters, aviation; 
E Tunnicliff Fox, Fox & Pier, brokers; 


men for the 


William Twamley, National Surety, 
casualty and surety; Charles P. Butler, 
manager North America, fire; J. H. 


Medlock, Travelers, life, and James W. 

Kennedy, Providence Washington, ma- 

rine. 

TWO 40-YEAR MEN ARE FETED 
Two department executives at the 

home office of Home were guests of 


honor at a dinner given by the officers 
of the company on the occasion of their 
40th anniversaries in the service of 
Home. The honored guests were Arthur 
S. Cox, who is in charge of underwriting 
in all the eastern territory and Herbert 
F. Lee, supervisor in charge of New 
York state. Mr. Cox went with Frank- 
lin Fire in Philadelphia in 1901 and was 


that company’s first stenographer. He 
advanced through various ranks, con- 
tinued with Home after that company 


purchased Franklin Fire and has made 
his mark there. Mr. Lee joined Home 
as a cancellation clerk and advanced 
rapidly. 


BANDELIN IN TOP POST 


Harry E. Bandelin, newly appointed 
New York metropolitan and suburban 
head underwriter of National Fire & 
Marine and Hamilton Fire, will work 
under the general supervision of Assist- 
ant Secretary G. E. Bogert, who has 
charge of the metropolitan and adjacent 
territory. 

That place had been occupied by A. H. 
Stappert. All licenses held by Mr. Stap- 
pert were canceled by the New York 
department at the same time that it 
assessed a fine of $2,500 against National 
F. & M. for improper underwriting 
practices. 


Mutual Reinsurer Now Ready 


American Mutual Reinsurance of Chi- 
cago has now received from the Illinois 
department its certificate of authority. 
It will issue conflagration and catas- 
trophe covers to mutual insurers. The 
writing of business will begin Monday. 
The principal market for such covers as 
American Mutual Reinsurance will write 
has mainly been at Lloyds. 

The policyholders which are a number 
of mutual insurers, will meet in Chicago 
Oct. 30 to elect a board of directors, 
which will choose permanent officers. 
Present active manager is Ambrose B. 
Kelly, Chicago, who was chosen tem- 
porary secretary-treasurer. 

Examination by the Illinois depart- 
ment revealed $1,010,000 in subscriptions 
to the 3 percent debentures, virtually all 
of which had been paid in in cash when 
the books were closed for examination 
Oct, 15. 


Wis. State Fund Ruling 
MADISON, WIS.—In an opinion to 


Commissioner Duel, Attorney - general 
Martin advised that the county board 
is the only body which has authority to 
insure county property in the state fire 
insurance fund and that no portion of 
any county property may be so insured 
unless all is protected in that manner. 
No board or committee acting as an 
agency of the county and_ having 
charge of county property may insure 
it with a privately- -managed insurance 
company after the county board has 
voted to insure in the state insurance 
fund unless such vote is rescinded by 
the county board, it was explained. 
The fire insurance fund was estab- 
lished in 1903 to cover state property 
and later was changed to give cover- 
age to property of counties and other 
political subdivisions. In addition to fire 


it takes in tornado, inland marine and 
boiler insurance. Assets are about 
$4,500,000. 


Read Manufacturer & Insurance by L. 
S. Myers to increase your sales. Send 
$3 for copy to National Underwriter. 





Order Direct Reading Rate Finder & 
Cancellator, $2, from National Under- 
writer. 


Surety Executives; J. Dillard Hall, U. S. F. & G., Baltimore, and Spencer Welton, 
Chicago, Harold Wayne, secretary, I. M. U. A., New York, and J. L. Harbeck, Chubb Massachusetts Bonding, Boston.—Photos by Harry H. Fuller, deputy U. S. manager 
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Detroit vs. Rest of 
State in Hearing 





(CONTINUED FROM PAGE 3) 
carries a three-vear premium of only 
about $8 which means a $2.40 commis- 
sion for the agency, well below the ap- 
parent cost of writing a policy. He 
testified that while writing of dwelling 
fire business could not be considered 
profitable t- an agency in itself, it con- 
stituted a “fill-in,” buldine up volume 
and establishing and maintaining con- 
tacts that might lead to placing more 
profitable lines later. He pointed out 
that solicitors’ commissions represented 
a good share of the agent’s commission 
on most dwelling business. Asked by 
the commissioner for a break-down of 
the agencv’s figures to show the exact 
amount of commissions represented by 
dwelling business, the agent said this 
would be a difficult task which could 
only be undertaken by auditors. 


Grow and Neuman Testify 


Supplementing and supporting Mr. 
Wilson’s testimony were J. Alfred Grow, 
vice-president of Homer Warren & Co., 
and Harry Newnan, vice-president and 
treasurer Detroit Insurance Agency. 

Arthur L. Barkey assistant corpora- 
tion counsel, stated that studies by De- 
troit city officials indicate the fire com- 
panies have been making an 18.6 percent 
“profit to premiums” over a protracted 
period in Detroit and that the loss ratio 
on business in the city has been only 
28.2 percent. He said their studies in- 
dicated the out-state loss ratio was about 
49 percent. Residential rates in Detroit 
remain at the same point as for many 
outstate cities which, he contended, have 
less efficient fire departments and spend 
much less on their maintenance. He 
voiced belief that the fire loss ratio on 
dwellings has dropned off upwards of 
50 percent in six years while fire de- 
partment costs have been increasing. 
There has been no dwelling rate reduc- 
tion in Detroit, he said, since 1929. 


Detroit Official Testifies 


On the basis of the fire companies’ 
national expense ratio of 51.6 percent, 
William J. Curran, Detroit comptroller’s 
office, said the 49 percent loss ratio 
estimated for outside territory indicated 
the companies were taking a loss there, 
Both Mr. Curran and Mr. Barkey con- 
tended that the insurance department has 
been violating the statutes in the past in 
accepting the companies’ national ex- 
pense ratio rather than insisting that ex- 
penses be allocated to Michigan business 
to reveal the actual expense ratio in the 
state. 

Edmund C. Shields, Lansing attorney 
and Democratic national committeeman, 
who is representing the Michigan ad- 
visory commission, an organization of 
307 companies, contended the Detroit 
analysis was not a true picture of the sit- 
uation and he drew admissions that it 
was based only on “estimates.” Mr. 
Curran admitted that the estimates had 
been developed from various sources be- 
cause the companies had not disclosed 
all of the information wanted. 


Fire Chiefs Give Views 


Mr. Shields called as witnesses to 
prove that Detroit fire department ex- 
pense has little or no relation to pro- 
tection of dwellin~s the chiefs of fire 
surburban communities around the 
metropolis and the former chief of the 
Lansing department. All of these wit- 
nesses gave substantially the same tes- 
timony as Chief C. F. Baker of the 
Highland Park department, president of 
the Michigan Fire Chiefs Association, to 
the effect that their departments are 
amply equipped to cope with all dwelling 
fires. Questioning developed the broad 
inference that if Detroit has made large 
expenditures on its fire department in 
the way of augmenting equipment, the 
cost has been assumed not to provide for 


the dwelling fire hazard but for indus- 
trial and business building hazards. 

L. H. Moore, chief fire rating divi- 
sion, has been preparing data based on 
special experience reports demanded 
sometime ~~ from all licensed fire car- 
riers by Commisioner Berry. These 
reports, according to instructions, were 
to cover the 10-year period 1930 to 1939, 
inclusive, breaking down premiums col- 
lected, losses paid, and losses incurred, 
by classifications. 

Some of the studies prepared by Mr. 
Moore but yet to be submitted formally 
at the hearing are revealing. One sur- 
vey, extending from 1936 to 1940, cover- 
ing 48 to 167 reporting companies, with 
Detroit business segregated, shows net 
premiums paid in Detroit totaled $3,- 
852,628 while losses paid ar----nted to 
$1,815,399 or a loss ratio of 47.1 percent. 
For the same companies’ ~verations in 
Michigan, outside Detroit, net premiums 
amounted to $3,493,636 while losses paid 
totaled $1,580,580 or a loss ratio of 45.24 
percent. Some loss ficures obtained by 
Mr. Moore from nearby states reveal 
that losses have been generally higher 
and premiums lower in Michigan than 
in the compared territory. The loss ratio 
in Michigan for the 10-year period stud- 
ied was found to average 54.43 percent. 

Before any testimony had been taken 
at the outset of the hearing, Mr. Barkey 


filed a formal petition that the fire com- 
panies justify their current residential 
fire rates in Michigan. 

The hearing started ~ith an atten- 
dance of about 50 persons, including 
numerous company officials, rating bu- 
reau executives, adjusters, agents, and 
counsel for the various interested fac- 
tions. Among company executives -res- 
ent were: Ernest A. Henne, Chicago, 
western manager America Fore group; 
Robert Olp, president Dearborn National 
Fire, Detroit; and Raymond Waldron, 
vice-president Detroit Fire & Marine. 
Harold F. Johnston, Detroit manager 
Western Adjustment, and D. I. Priest, 
Grand Rapids manager Underwriters 
Adjusting, were present, as were Michi- 
gan inspection bureau officials, headed 
by O. .M Henn, manager. 





Requires Citizenship Certificate 


New York Life, as mortgagee on real 
properties, under executive order 8785 
as amended, will not endorse insurance 
drafts until the mortgagor has signed a 
citizenship certificate. This is in accord- 
ance with regulations and restrictions 
prescribed under executive order of the 
President. 





The Insurance Check Chart helps to 
detect hazards. Get a copy for 75 cents 
from National Underwriter. 


Flanders Joins National 
Underwriter in the East 
BOSTON—Malcolm B. Flanders has 


jonied the sales organization of THE 
NATIONAL UNDERWRITER at its Boston 
office, 944 Park Square building. His 


territory will include all of the New 
England states, New York state and 
eastern Canada, Mr. Flanders is a 
former resident of South Royalton, Vt., 
where he attended school, later going to 
the Naval Academy in Annapolis. 

On leaving the academy he joined the 
investment securities firm of Lee Hig- 
ginson & Co., Boston. He then went 
with the Place Agency of Aetna Life 
there, and later joined the Cambridge 
Associates of Boston. This organiza- 
tion furnishes service to newspapers and 
other distributors of information. 

After leaving Cambridge Associates 
in 1939, Mr. Flanders published “Es- 
tate,” a monthly paper sold to life insur- 
ance men for distribution to their pros- 
pects, the publication of which he has 
now discontinued to devote all of his 
time to sales work for THE NATIONAL 
UNDERWRITER, 





P. Lester Hawks has resigned from the 
Earle F. Angell Corporation, Tri-State 
Agency Corporation and Southern Mu- 
tual in Richmond, Va., to open his own 
office there. 








American Equitable Assurance Company of New York 


Organized 1918 


Globe & Republic Insurance Company of America 


Established 1862 


Knickerbocker Insurance Company of New York 


Organized 1913 


Merchants and Manufacturers Insurance Company 


of New York 


Organized 1849 


New York Fire Insurance Company 


Incorporated 1832 
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Buffalo Board 
at Centennial 
Hears Leaders 


BUFFALO—Measured words of 
praise of the Buffalo Association of 
Fire Underwriters at centenary banquet 
Wednesday evening were spoken in be- 
hali of Superintendent Pink of New 
York and by William J. Ward, general 
manager of the New York Fire Insur- 
ance Rating Organization. 

Mr. Pink remarked that there was 
much pioneering to be done in the early 
days of the association and that was 
long before the time of effective state 
supervision. The stabilization neces- 
sary to proper protection of public in- 
terests had to be accomplished through 
the establishment and maintenance of 
good ethics and high standards, of uni- 
form operating practices and the re- 
quirement of reasonable qualification of 
insurance practitioners. The Buffalo 
association, he said, exercised these 
functions in addition to such technical 
services as inspection and rate making. 
This work was undertaken at a time 
when insurance in many respects was 
almost speculative; when there existed 
no comprehensive system for the mak- 
ing of rates; when there was no pool- 
ing of experience and where the very 
presence of all the intangible factors 
in the business made it attractive to 
men of questionable qualification. 


Factor in National Scene 


Mr. Pink recalled that the Buffalo as- 
sociation exerted a powerful influence 


iri state amd national insurance circles. 
Two of the early presidents of the Na- 
tional Association of Insurance Agents 
were from Buffalo, C. H. Woodworth 
and E. C. Roth. 

Since 1922, when the Buffalo associ- 
ation relinquished its rating functions 


to the then newly organized New York 
Fire Insurance Rating Organization, 
the association has continued to exer- 
cise supervision over the operations of 
its members so as to achieve its char- 
ter purposes, they being: the establish- 
ment and maintenance among its mem- 
bers of just and equitable principles, of 
uniform agency contracts, operating 
practices and acquisition, preservation 
and dissemination of information rela- 
tive to the business of insurance. 


Ward Recalls Transition 


Mr. Ward recalled that in the 
New York insurance law was amended 
to prohibit the same group of insurers 
from operating more than one bureau 
making rates for the same classes of 
business in New York state. Accord- 
ingly the New York Fire Insurance 
Rating Organization was formed, suc- 
ceeding to the rate making operations 
of the New York Fire Insurance Ex- 
change, Suburban Fire Insurance Ex- 
change, Underwriters Association of 
New York State, and Buffalo Associa- 
tion of Fire Underwriters. The Sub- 
urban Exchange was composed of com- 
panies exclusively; the New York Ex- 
change of companies and their general 
agents; Underwriters Association of 
special agents while the Buffalo asso- 
ciation was composed almost exclus- 
ively of local agents. 

The job was to harmonize the rat- 
ing practices, schedules, rules and forms 
between the territories in which these 
four former boards had operated, and 
to do so with as little disturbance to 
the public as possible. Manager Sigi- 
son of the Buffalo association was the 
one manager, Mr. Ward said, who pos- 
sessed the complete knowledge of 
affairs in his field and was qualified to 
decide upon all points at issue with- 
out the necessity of referring the sub- 
ject to a superior officer. 

There were many valuable practices 
and methods adopted by the new or- 
ganization for statewide use which were 
inheritances from the Buffalo board. It 
is greatly to the credit of the Buffalo 
association, a local agents group, fairly 
remote from direct company influence, 
that they had for the preceding 81 


1922 
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years so faithfully and equitably served 
their companies and the public that 
when their jurisdiction over rating mat- 
ters was terminated, the practices they 


had established were continued with 
but slight change. 
Large Banquet Attendance 

More than 600 insurance men and 


their wives were present at the banquet. 

Frederic E. Wheeler, chairman of the 
anniversary celebration, served as toast- 
master and introduced August C. Glas- 
ser, president of the Buffalo association 
who presided throughout a brief speak- 
ing program. Mr. Glasser first intro- 
duced a long list of distinguished guests 
at the speakers’ table, including local 
board presidents, company exccutives 
and city officials. 

He then introduced Thomas J. 
first deputy state superintendent of in- 
surance, who extended greetings from 
the state insurance department for Su- 
perintendent Pink. The next speaker 
was Mayor Thomas L. Holling of Buf- 
falo who extended the city’s greetings. 
R. W. Forshay, president of the Na- 
tional Association of Insurance Agents, 
and ve A. Sharp, president of the 
New York State Assoc iation of Local 
Agents, spoke briefly in behalf of their 
respective groups. 

Climax speaker of the evening was 
Strickland Gillilan, noted humorist. <A 
program of entertainment and dancing 
followed the dinner. 

Originally known as the Buffalo Board 
of Fire Underwriters, organized as a 
voluntary association of i insurance agents 
to promote fire prevention and stabilize 
the business, its century-long record of 
continuous service to property owners is 
a part of the city’s history. 


Cullen, 


Judgment Rates Were Harmful 


In the early days, so-called judgment 
rates were made by each _ individual 
agent. This naturally resulted in rates 
as high as the traffic would bear, or led 
to unwholesome competition not in the 
interest of the public. 

And so it was that the association was 
born. Its announced purpose was the 
establishment and maintenance of just 
and equitable principles of uniformity 
in all operating practices and the acquisi- 


tion, preservation and dissemination of 
information relative to insurance, 

In addition to these functions, the 
board assumed jurisdiction over the 


promulgation of rates which were ob- 
served generally by all agents and com- 
panies operating in the Buffalo territory. 
The earliest printed manual of rules and 
rates still in existence is one published 
in 1856. These were subject to frequent 
revisions to reflect the lowest insurance 
cost to the public commensurate with 
the hazards assumed. 

The organization was incorporated un- 
der its present name in 1881 and in 
1922, pursuant to an amendment to the 
insurance law of the state, the New 
York Fire Insurance Rating Organiza- 
tion was formed and took over the rate- 
making authority that had been exer- 
cised by the Buffalo association for 81 
years, 

Since surrendering its rating functions, 
the association has continued as a local 
board of insurance agents, being one of 
the oldest organizations of its kind in ex- 
istence, 

The Buffalo association has furnished 
from its membership six presidents and 
three secretaries of the state association 
and two presidents of the National As- 
sociation of Insurance Agents. 

In recognition of the work of C. H. 
Woodworth the National association, 
when it met in Buffalo in 1923, created 
what is known as the Woodworth Me- 
morial, a bronze plaque to be awarded 
each year to the agent who contributed 
the most outstanding service in the in- 
surance field. 


Williams with National Board 

LOS ANGELES—Ralph Williams, 
formerly chief of the Fresno, Cal., fire 
department, has been appointed repre- 
sentative of the National Board for Los 
Angeles, with the duties of investigating 
fires and arson. 





Thirteen Mutual Fire 
Companies to Enter Aircraft 
Hull Insurance Field 


Thirteen companies that belong to the 
Federation of Mutual Fire Insurance 
Companies have formed the Mutual Air- 
craft Conference to promote proper un- 
derwriting of aircraft hull insurance and 
to exercise general supervision. William 
H. Rodda, engineer of American Mutual 
Alliance, is secretary. 

This step means that the mutual com- 
panies see a big future in the aviation 
field and are determined to make a bid 
for it. These particular companies, ac- 
cording to the announcement, will con- 
fine their writings largely to the small 
private plane field. Some of the com- 
panies will start writing business at once 
while others will serve only as reinsur- 
ers. The announcement states that these 
companies will charge approximately 
current rates, but will pay dividends to 
policy holders. Policies, forms and an 
aircraft hull manual have been prepared. 
According to Mr. Rodda several im- 
provements and refinements have been 
made in policies and forms over those 
now in use. Mr. Rodda charges that 
the present methods of handling aircraft 
insurance are “over- complicated” and the 
mutuals have devised a rating system 
which he states will permit accurate 
analysis of experience. A hangar and 
aircraft inspection system is being set up. 

The offices of the conference are in 
= Shoreham building, Washington, 

Cc 


The companies that comprise the con- 
ference are Badger Mutual Fire, Central 
Manufacturers Mutual, Federal Mutual 
Fire of Boston, Hardware Dealers Mu- 
tual Fire, Hardware Mutual of Minne- 
sota, Lumberman’s Mutual of Mansfield, 
O., Millers Mutual Fire of Illinois, Min- 
nesota Implement Mutual Fire, National 
Retailers Mutual, Pennsylvania Lumber- 
Men’s Mutual Fire, Union Mutual Fire 
of Rhode Island, United Mutual Fire of 
Boston, and Western Millers Mutual of 
Kansas City. 

Three Act as Reinsurers 


The companies that will operate only 
as reinsurers are Hardware Dealers Mu- 
tual Fire, Minnesota Implement and 
Western Millers Mutual. 

Mr. Rodda has been located in Wash- 
ington for some time. He is secretary 
of “the Mutual Marine Conference, which 
is a supervisory organization, and is sec- 
retary of the Mutual Cargo Pool, which 
is an underwriting syndicate for long 
haul truck business. 

T. L. Osborn, Jr., of National Retail- 
ers Mutual, Chicago, is chairman of the 
committee of the Mutual Aircraft Con- 
ference. 

The departures in policies and forms of 
the mutual group from those currently 
employed are not significant. One dif- 
ference is that the cancellation clause 
that now appears in the new standard 
automobile physical damage policy has 


been used instead of the cancellation 
clause, commonly found in the aircraft 
field. The way in which the policy has 


been laid out has been reorganized and 
the policy contains about 10 per cent 
fewer words. 

Union Mutual Fire during the past few 
months h-- written a few aircraft hull 
policies, but none of the other com- 
panies has heretofore ventured into the 
field. 

The 13 companies are issuing a com- 
bined advertising piece. 





Gala Day at Long Beach 


LOS ANGELES—Long Beach In- 
surance Association, Inc., put on its 
annual golf tournament and stag dinner 
with 400 in attendance. 

The team from Pacific Employers— 
D. L. A. Brown and A. C. Dickey—won 
the cup in the golf play. A hole in one 
was made by B. B. Tickner, Globe In- 
demnity. 

Fourteen acts of entertainment fea- 
tured the dinner with H. M. Hubbard 
as master of ceremoies. 


October 


Pesan Muinals 
Resent Wage, Hour 
Regulation by U. S. 


Harry P. Cooper, Indianapolis, sec- 
retary of the National Association of 
Mutual Insurance Companies, in the 
“Mutual Insurance Bulletin,’ expresses 
displeasure because the local farm mu- 
tuals are apparently being forced to 
comply with the federal wage and hour 
law. He said that the wage and hour 
division has prepared a 120 page ten- 
tative questionnaire for the farm and 
smaller mutuals. This questionnaire, 
he declared, was not based upon in- 
formation secured from the leaders of 
the farm mutuals, but from _in- 
formation volunteered by others. Mr. 
Cooper said there appears to be an 
effort to discredit the National Associa- 
tion of Mutual Insurance Companies 
and to lead Washington and other offi- 
cials to believe that the association rep- 
resents but a small fraction of the mu- 
tual business and that the federal 
authorities should seek their information 
elsewhere. This is a matter of grave 
concern, Mr. Cooper states. The as- 
sociation, he declared, has a member- 
ship of more than 900 mutuals and its 
members carry nearly %4 of all the mu- 
tual fire insurarice in the country. The 
association, he states, is able to speak 
for itself or at least ought not to be 
ignored on questions pertaining to or 
affecting its members. 


Should Tackle Congressmen 


Mr. Cooper suggested that members 
take the matter up with their congress- 
men. The wage and hour law was not 
enacted by Congress, “because of the 
sins of mutual insurance,” he declared. 
He said the suggestion has been made 
that mutual company people write to 
their congressmen asking whether they 
intended to include mutual companies 
under the provisions of the act. They 
should ask whether the congressmen 
consider an insurance policy a “com- 
modity” that becomes “interstate com- 
merce’ when carried across a_ state 
line. If that is true, he asked, would 
not the act discriminate against those 
companies domiciled within the state 
of the mortgagee and against those 
outside the state. For instance, the 
Federal Land Bank of St. Louis holds 
as collateral policies of both Missouri 
and Illinois companies. If the trans- 
mission of policies across the state lime 
constitutes interstate commerce and in- 
volves the companies of Illinois under 
the wage and hour act and not those 
of Missouri, is not this discrimination? 

The “drive’ to secure compliance 
with the wage and hour act, Mr. Coo- 
per said, did not start with the smaller 
mutuals “whose mutuality has never 
been questioned” but with those who 
are now under attack by stock com- 
pany leaders. 


McAnally with Gary Office 


LOS ANGELES—J. D. McAnally, 
who has been in Los Angeles for Fire 
Companies Adjustment Bureau, has 
joined the Nelson Gary independent 
adjusting office. 

Stewart B. Hopps, on the advisory 
committee of the Rhode Island, left for 
London Wednesday via Pan-American 
Clipper. 


CALLED TO SERVICE 


Gordon Dagley, formerly in charge of 
the “placed” desk in the Home’s branch 
in Chicago, was called for induction and 
is attached to Company “D,” 76th In- 
fantry Training Battalion, Camp Rob- 
erts, Cal. 

Capt. Charles M. Taylor, Little Rock, 
was promoted to major in the air 
corps, and assigned as chief of the 
project section of the air war plans di- 
vision of the army air force, Washing- 
ton. He is a member of the local agency 
firm of Taylor & Richter. 
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Md. Agents Approve 
Property Floater 





* 
(CONTINUED FROM PAGE 3) 


sentatives of the Maryland association 
be permitted to attend this hearing. 

An amendment to the by-laws mak- 
ing a change «in the allocation of the 
counties in the regional districts of the 
association was adopted. 

Resolutions were adopted indorsing 
the payroll allotment plan for the sale 
of defense savings bonds and stamps, 
supporting the National association 
program of tax equalization, and urging 
the United States government to bring 
about all possible savings in federal 
non-defense spending. 

Annapolis was selected as place for 
the 1942 convention. 


New President Active Worker 
S. Denmead Kolb of Wier & Kolb, 


Salisbury, who was elected president, is 
a Maryland state senator, has been an 
active member of the association ever 
since its organization and has served 
as a director for a number of years. 

Vice-presidents are: Calvin S. Lohr, 
Frederick; Shirley G. Kilmer, Balti- 
more; Robert Ward, Glen Burnie; 
Everett Nuttle, Federalsburg; James 
Reinhart, Cumberland, and Hubert P. 
Burdette, Mt. Airy. 

New directors include Perry Boswell, 
Mt. Rainier; Presley D. Bowen, Balti- 
more; Marbury Fox, Towson; Charles 
T. Oliver, Aberdeen, and Alva P. Wea- 
ver, Jr., Baltimore. 


Retiring President’s Report 


Guy T. Warfield, Jr., of Baltimore, 
retiring president, in his report, spoke 
of the activities of the association the 
past year, mentioning specifically the 
legislative program and particularly the 
passage of the agents’ qualification law; 
the sponsorship of the newly formed 
chapter of the Insurance Women of 
Maryland and the close cooperation 
with the insurance department in the 
handling of complaints and violations of 
the insurance code. He also reported 
on the National association Kansas 
City convention. 

Mr. Warfield made a number of rec- 
ommendations for the advancement of 
the work of the association, including 
a plan for education, a change in the 
by-laws to permit a plan of continuity 
in office for officers; increased attend- 
ance at national conventions and the in- 
auguration of more regional meetings. 

Committee reports indicated that the 
various commitees had been active. 
Several improved forms will be forth- 
coming shortly from the Middle De- 
partment Rating Association as a re- 
sult of the activities of the Middle De- 
partment committee, headed by Past 
President Avery W. Hall. 


Scott Is Opening Speaker 


At the opening session, George W. 
Scott, educational director of the Na- 
tional association, spoke on “The Edu- 


cational Possibilities of a State Associ- 
ation.” He told of the work of the 
National association and the importance 
of having strong local boards and state 
associations as well as a strong national 
and active National association. The 
purpose of the educational division, Mr. 
Scott explained, is eventually to evolve 
and recommend a real educational pro- 
gram that all state associations can 
embrace. He then went on to describe 
the plans which have been evolved so 
lar 

Speaking on “Advertising 
Local Agents Standpoint.” David C. 
Gibson, vice-president and director of 
advertising of Maryland Casualty, re- 
ferred to the magnitude of the insur- 


from the 


ance business and asked that his audi- 
ence think of “advertising” not in the 
narrow, strict lines of the definition but 


rather the broader sense of public re- 
lations—the good will of the public, fa- 
vorable opinion, friendly contact and 
confidence. 

Where do we start if we 
these factors?” Mr. Gibson 


think of 
asked. 





“First is self-education—knowledge of 
your product. Without it you have no 
confidence in yourself, you can’t sell 
and you cannot inspire public confi- 
dence or respect. Second, a favorable 
impression must be made at every point 
of contact with the public. We do not 
think of ourselves as a public utility 
and yet we have a job which is a lot 
more difficult and more important than 
the job undertaken by the gas com- 
pany, the traction company, the tele- 
phone company, etc. We have that job 
because we are selling an intangible 
product, selling something the value of 
which does not make itself apparent so 
that it is important that we have got 
to make a favorable impression on 
every point of contact.” 


Why Agent Should Advertise 


Mr. Gibson called attention to the 
importance of having an office that is 
well organized, windows that give a fa- 
vorable impression, letterheads that are 
fresh and carry an advertising value, 
letters that are not stilted and old-fash- 
ioned, and proper telephone contact. 

Answering the question as to why 
an agent should advertise, Mr. Gibson 
explained that in the first place adver- 
tising is frequently defined as mass 
selling and it will reach where the in- 
dividual agent cannot possibly reach. It 
builds prestige ‘for the agent and it 
builds in him a self-confidence and 
realization that he must measure up to 
what he is advertising. It competes for 
the agents’ share of the buyer's dollar. 

As to where to advertise, Mr. Gibson 
suggested newspaper advertising and 
direct mail. He cautioned, however, 
that in the use of direct mail advertis- 
ing, it should not be attempted until the 
individual himself or a force of solici- 
tors which he employs can follow up 
every prospect developed by the plan, 


because insurance will not be bought 
by mail. It has to be sold by personal 
contact. 


Speaking of the copy for advertising, 
Mr. Gibson said he did not think this 
was of great importance provided it was 
interesting, educational and accurate. 

Friday afternoon a quiz session was 
conducted by J. Henry Holzshu, vice- 
president of the association and general 
chairman of the Cumberland convention. 
George W. Scott, Ralph G. Bittle, John 
Owen and Philip Weymouth served as 
a board of experts. Twenty- -nine ques- 
tions were asked and answered either by 
the experts or the individual members, 
who received prizes for correct answers. 


Hall Subs for Ray Murphy 


At the Saturday morning session 
John J. Hall, of the conservation divi- 
sion of the Association of Casualty & 
Surety Executives, spoke in the place of 
Ray Murphy, who was unable to be 
present because of the hearing on tax 
equalization before the senate finance 
committee. Mr. Hall explained the 
work of the conservation division in be- 
half of national defense, speaking of the 
engineers and inspectors provided by 
insurance companies to inspect and 
check industrial plants for fire hazards, 
possibility of saboteurs, etc., to keep 
those plants producing the materials 
that are needed for defense; the plan- 
ning and carrying out of movements of 
troops from one section to another and 
the tabulating and recording of all 
trucks for use in the evacuation of 
cities in case of necessity. 

“The Position of Suretyship in the 
Defense Picture” was the topic of F. 
W. Selsor, Fidelity & Casualty, New 
York. Mr. Selsor explained that the 
human element always enters into busi- 
ness and always will. Human nature 
being what it is, there will always be 
defaulters, and with the employment of 
additional workers for defense opera- 
tions the number will increase. 

At the banquet Friday evening, the 
principal speaker was G. G. Beamish, 
secretary of London Assurance, on 
“Wartime Insurance in Britain.” 

W. C. Walsh, attorney-general of 
Marvland and former insurance com- 
missioner, was toastmaster at the ban- 
quet. Joseph D. Lazenby, past presi- 
dent. presented Retiring President 
Warfield a pair of binoculars 
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Will This Be Your 
1942 SUCCESS STORY? 








Picture a thriving, prosperous agency that’s definitely 
going places . . . an agency that’s making competition, 
not merely meeting it . . . that holds its old accounts 
well, while steadily gaining new ones—and writing 
more of the larger, more profitable lines in its terri- 
tory. 

That kind of “success story” could be written by thous- 
ands of progressive agents who represent GENERAL of 
AMERICA. If you are interested in bettering your 
“1942 success story”, it will pay you to get ALL the 
facts about GENERAL—now! 


Drop a line to Agency Service Dept., 504 
General Insurance Bldg., Seattle, Wash., 
TODAY! 


GENERAL INSURANCE COMPANY OF AMERICA 
GENERAL CASUALTY COMPANY OF AMERICA 
FIRST NATIONAL INSURANCE CO. OF AMERICA 

















INCREASE YOUR BUSINESS 


These tested sales aids have developed business 
for others— 


THEY WILL PRODUCE FOR YOU 
1—INLAND MARINE MANUAL—With all purpose 


application 
2—USE and OCCUPANCY VISUAL SALES 
CHART 


3—REPORTING FORM VISUAL SALES CHART 
4—-PERSONAL INSURANCE ANALYSIS 
5—BUSINESS SURVEY 

6—MODERN SOLICIT FORM 





| Ask To Have Our Fieldman Visit You 


_ New York Underwriters Insurance Co. 
Under management of 


A. & J. H. STODDART 


Ninety John Street New York 
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EDITORIAL 


COMMENT 





Lessons at Fall River and Cleveland 


THE costly fires at Fall River, Mass., and 
in the National Bronze & Aluminum Foun- 
dry Company at Cleveland would have been 
avoided or at least so greatly minimized 
as to have constituted only minor fires 
had the urgent recommendations and 
exhortations of the fire insurance inter- 
ests been acted upon. That was a whole- 
some step taken by the H. V. Smith 
committee for the protection of Ameri- 
can industrial plants to release the his- 
tory of its warnings that were made 
months ahead of the fire in connection 
with the Firestone operations at Fall 
River. The committee called the fateful 
turn in striking fashion. 

Now comes the Ohio _ Inspection 
Bureau which: pulls from its files the in- 
spection report on the National Bronze 
& Aluminum Foundry Company dated 
April 28, 1938, in which this statement 
appears: 

“Large piles of oily aluminum scrap 
and slightly oily aluminum turnings and 
borings in large metal bins beneath wood 
roof of main building is considered of 
some definite hazard due to spontaneous 
combustion hazard of these materials” 

The loss occurred Sept. 30 of this year 
and here is the first sentence in the loss 
report of the Ohio Inspection Bureau: 

“Spontaneous ignition in oily alumi- 
num borings and turnings caused nearly 
a total loss in the very large main foun- 
dry building.” 

Here is the strongest kind of medicine 
and if the fullest use of it is made some 
future disasters will be avoided and par- 
ticularly at this critical hour, interrup- 
tion of defense production and destruc- 
tion of defense material will be avoided. 
The insurance interests in making 


Well Balanced Policy 


Tue National Association of Insurance 
Agents has followed a very wise course 
in one direction and that is since the 
very beginning it has not permitted large 
city agents to dominate the organization 
unduly. It has had some very excellent 
presidents from the large city sectors. 
They have contributed vitally to the 
cause. However, if the organization had 
for its guiding star continuously men 
from the heavily populated ceriters, it 
would become lopsided. While there are 
certain features in local agency work 
that are common to all regardless of 
location or population there are prob- 
lems confronting the rural agents that 
are not found in cities and vice versa. 
The National association has demon- 
strated this year to a very high degree 


known the history of their recommenda- 
tions at Fall River and Cleveland are not 
actuated by a blatant “I told you so” 
spirit. There would be no satisfaction in 
boasting about having been right when 
the one doing the boasting is the one 
that has to pay the piper. It might be 
said that in both cases the insurance in- 
terests were not right enough. As it 
turned out they should have pounded 
the table and followed through to see 
that their recommendations were actu- 
ally carried out. 

The facts of these two losses should 
stiffen the backbone of both agents and 
company men in pursuing their recom- 
mendations to assured. Insurance rep- 
resentatives are perhaps too often de- 
terred in advocating and insisting upon 
changes by fear of irritating the assured. 
Frequently the customer does get irri- 
tated, charges the insurance people with 
being calamity howlers and with desir- 
ing factories to be made to look like a 
salon. These two losses should encour- 
age insurance people to brave such re- 
sistance on the ~1rt of the assured and 


- to challenge his cavalier attitude. There 


is now at hand recent, dramatic and im- 
portant evidence of what happened when 
insurance recommendations were ig- 
nored. It is the part of patriotism to 
deal firmly with assured these days and 
if thousands of insurance men through- 
out the country are stirred by the Fall 
River and Cleveland incidents to act 
firmly and with persistence, then it is 
entirely possible there will be values 
saved far in excess of the values de- 
stroyed at Fall River and Cleveland had 
not those expensive object lessons oc- 
curred. 


the fact that it recognizes the so-called 
country agent when it elected R. W. 
Forshay as president, he coming from 
Anita, Ia., a town of about 1,100 people. 

He represents what might be called 
the grass roots of insurance. Out in 
the great open spaces where the springs 
are pure and the streams not polluted 
one gets a more wholesome view not 
only of insurance, but life in general. 
The National association has had three 
recent presidents in succession who have 
come from the so-called small city or 
rural groups. They have been Sidney 
O. Smith, Gainesville Ga.; Payne H. 
Midyette of Tallahassee, Fla., and now 
Mr. Forshay. The city agents naturally 
do a larger business and should have a 
very potent voice in the deliberations 


of the state and national bodies. How- 
ever, it is always well to realize that 
the smaller places represent the subsoil 
of insurance. Looking over the roster 
of presidents one cannot but be filled 


Arranging for Public 


At the meeting of the National Associa- 
tion of Insurance Agents at Kansas 
City at the session held by state asso- 
ciation officials, W. H. Menn, Los An- 
geles, former president, told about what 
the California agents have done in 
arranging for municipal fire insurance. 
Very often this question comes up with 
members of the city council and other 
public bodies. Local agents claim to 
be entitled to a share of the insurance 
merely because they are taxpayers and 
residents, There are alert local boards 
and the matter of public insurance has 
been taken up in a_ businesslike way 
much to the satisfaction of the officials. 
The survey made and recommendations 
offered made a deep impression on those 
who pay the premiums. This is an 
opportunity for local agents to con- 


with pride at the selection that has been 
made by the National association during 
its existence. The state associations fol- 
low very much the same custom and it 


is certainly a wise ong. 


Insurance 


tribute to their community in a way 
that will give them the best kind of 
prestige. 

California agents worked with city 
attorneys on the survey. The state 
association covered 400 municipalities. 
The outcome was that everybody was 
abundantly satisfied with what has been 
done. The survey showed that on the 
average a municipality in California can 
realize an 18 to 20 percent saving in 
premiums if credits are properly deter- 
mined and secured. The California 
Association of Insurance Agents has 
gotten out a manual giving details of 
the plan. These are available at the 
headquarters of the National Associa- 
tion of Insurance Agents, 80 Maiden 
Lane, New York, and are very useful 
to agents in other states, 


PERSONAL SIDE OF THE BUSINESS 





Thomas M. Linn, prominent local 
agent of Zanesville, O., and a trustee of 
the Ohio Association of Insurance 
Agents, underwent an operation for the 
removal of a cataract from one eye and 
will be compelled to undergo a similar 
operation on the other eye, it was an- 
nounced at the meeting of the Ohio 
Association of Insurance Agents in 
Toledo. 

J. E. Lopez, America Fore executive, 
New York, has given 100 shares of in- 
surance stock to the scholarship fund 
of the University of Tennessee in mem- 
ory of his father-in-law, Col. S. H. 
Lockett, former head of the university’s 
engineering department. He made a 
similar gift in 1938. Value of the 200 
shares given is estimated at $9,000. 

Stanley Lachman, Chattanooga, Tenn., 
local agent and former president of the 
Chattanooga Insurance Exchange, was 
elected a knight commander of the 
court of honor of Scottish Rite Masons 
at the meeting of the supreme council 
in Washington, D. C. 

Elmer C. Beezley, head of the Beez- 
ley, Webb, Outland agency, Wichita, 
was elected to the 33rd degree of Scot- 
tish Rite Masonry at the session of the 
supreme council in Washington. 

Roy A. Duffus of the James Johnston 
Agency of Rochester, N. Y., is one of 
the busiest men in the local field. 
There is a great demand on him by 
state associations of agents, local 
boards and other insurance gatherings 
to appear as lecturer or instructor in- 
asmuch as he is filled with sales ideas 
and methods. He is a successful sales- 
man himself., He is busily engaged in 
the work of his own agency. 

Then because of the reputation he 
has gained as a speaker he is besieged 


with letters from agents all over the 
country and he answers them all. He 
takes about an hour a day of his time 
to reply to these letters. He acknowl- 
edges himself that he would be very 
much disappointed if these letters were 
to stop because he enjoys coming in 
contact. with insurance people this way. 
Mr. Duffus has contributed much to his 
home state convention and the National 
Association of Insurance Agents meet- 
ings. He is one of the most useful lo- 
cal men in the country. 


Two local agents, J. L. Arnsparger, 
of Paris, Ky., and Hamp Westbrook, 
London, Ky., probably can qualify as 
among the country’s great lors distance 
jurors, having served 20 weeks in federal 
court at Lexington, Ky., prior to finally 
getting the case brought by the govern- 
ment against major tobacco companies, 
charged with violation of the Sherman 
anti-trust laws. 

Jerry Dolezal, member of the insur- 
ance brokerage firm of Dolezal & Carr, 
Chicago, has been appointed superin- 
tendent of the Illinois State Industrial 
Home for the Blind in Chicago. 

Allen Kennedy of Fort Smith, Ark., 
who was ill for some time, is now re- 
cuperating in good shape. 


DEATHS 


George E. Hager, for a number of 
years interested in mutual companies 
and lately vice-president of Standard 
Reliance, Lincoln, Neb., fire mutual, 
died there from a heart attack. 

James §. Tobin of the Pacific Coast 
department of American of Newark in 
San Francisco died there following an 
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operation. Although only 26, he was 
well known in fire insurance circles in 
San Francisco. He had just received 
his discharge from the Navy and 
planned to return to his position with 
American following what was thought 
to be a simple operation. 

G. W. Baillio, 62, agency supervisor 
in Dailas for the General of Seattle, died 
at his Dallas home there. He formerly 
was with Cravens, Dargan & Co., and 
had been in the insurance business in 
Texas since 1916 and in Dallas since 
1922. 

C. D. Molloy, a director of the Texas 
Association of Insurance Agents, died 
at his home in Jacksonville, Tex. Mr. 
Molloy had a heart attack about a year 
ago from which he never fully recov- 
ered. 

Charles E. Leedy, head of the local 
agency at Youngstown, O., bearing his 
name, died. He had operated the agency 
20 years. 

D. C. Reed Sr., of the D. C. Reed & 
Sons agency of Rocky River, Cleveland 
suburb, died there. He had been in the 
insurance business many years. He 
started in the Hawley & Reed agency of 
Cleveland but left that organization sev- 
eral years ago when he formed the 
present agency. He was active in the 
Insurance Board of Cleveland. 

E. F. Stafford, 65, assistant vice-presi- 
dent of the Brooks & Stafford Co., of 
Cleveland, died from a heart attack at 
his home in Shaker Heights. He had 
been with the organization 48 years. Mr. 
Stafford joined the old Stafford-Goss- 
Bedell Co. agency at the age of 17. His 
uncle, the late O. N. Stafford, was 
founder. He continued with the firm 
when it merged in 1921 with the Brooks- 
Wilber-Parsons Co. to form the present 
Brooks & Stafford Co. In 1931 he was 
made manager of the agency’s Broad- 
way-East 55th Street branch, and last 
January he was named assistant vice- 
president. In addition to his insurance 
activities, Mr. Stafford was well known 
as a singer. 

Homer Caldwell, Peoria, Ill., retired 
state agent of Springfield F. & M., died 
Oct. 25. He was born at Wabash, Ind., 
Jan. 11, 1863, and hence would have been 
79 years of age next January. He started 
his business career as a bookkeeper in 
Wabash, Ind., in 1883. He went with 
Continental in 1886, then entered the 
employ of Home of New York, Nov- 
ember, 1887, remaining until 1890 doing 
office and field work. He subsequently 
became field man for Hartford Fire in 
Kansas and the then Indian and Okla- 
homa territories in 1890, serving until 
1905. He left the insurance business the 
latter year and went into the wholesale 
electrical business at Wichita, Kans., 
staying there until 1913. He reentered 
the business in 1913, becoming Illinois 
state agent of Springfield. He retired 
in March, 1939. 

He has two sons, Homer Caldwell, 
Jr., who is connected with Brebner-Simz 
Machinery, Green Bay, Wis., and G. C. 
Caldwell, who is an agent of Penn 
Mutual Life at Peoria. Mrs. Caldwell 
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died some years ago. Mr. Caldwell lived 
with his son at Peoria. He suffered a 
heart attack and was taken to a hospital 
where he died. 


Rufus G. Wadsworth, president of the 
Nelson, Wadsworth & Alexander agency 
of Binghamton, N. Y., died at his home 
after an illness of several months. He 
was one of the founders of the agency 
in 1911 and had been the president for 
the past five years. He first entered the 
business in 1909. 


Ralph C. Tredway, 49, head of Ralph 
C. Tredway & Associates, Columbus 
agency, died in a hospital there follow- 
ing an emergency operation for appen- 
dicitis. He was stricken while on his 
way home from Toledo, where he at- 
tended the convention of the Ohio Asso- 
ciation of Insurance Agents. He had 
been in the insurance business 25 years. 


Sigurd A. Johnson, 63, member of the 
agency firm of Johnson-Bosshardt & 
Co., St. Paul, died there. He was born 
in Norway but was brought to this coun- 
try when six months old and had lived 
in the St. Paul area since then. He had 
been in the insurance business 34 years. 

W. J. Beury, president of Citizens Un- 
derwriters Agency, Bluefield, W. Va., 
died there following a surgical operation. 


S. J. Hughes, 67, local agent in New- 
buryport, Mass., for 25 years, died there. 


agent in 
died fol- 


W. R. Hagyard, 61, local 
Pittsfield, Mass., for 20 years, 
lowing a long illness. 

Miss Hilda Aaby, owner of the 
Insurance Agency, Jamestown, N. 3 
died unexpectedly. She had been ill for 
some time but had just been dismissed 
from the hospital. 


Aaby 
>. 


Premium Refund Barred 
on Overvalued Necklace 


The shrinkage in the value of a pearl 
necklace from $60,000 to $60 does not 
authorize recovery of the premium from 
a company that insured it at the higher 
valuation in good faith, the Georgia su- 
preme court ruled. 

The necklace was one belonging to 
Mrs. Ilah D. Little, Atlanta woman who 
died at Carlsbad, Germany, last summer. 
A German court commissioner valued 
Mrs. Little’s jewelry at $68,035, of which 
a necklace, supposed to be genuine 
pearls, represented a valuation of $60,000. 


Insured at $60,000 Figure 


Executors of the estate insured the 
jewelry at that figure for shipment to 
Atlanta, paying 30 cents per $100 for ma- 
rine insurance and 334 per cent of the 
total value for war risk insurance, or a 
total of $2,775 in premiums, 

When the shipment arrived, it was 
found that the necklace was of Japanese 


Revise Provisional 
Reporting Form in 


Pacific Territory 


SAN FRANCISCO—A_ new provi- 
sional reporting form for Pacific Coast 
territory has been issued by the Stand- 
ard Forms Bureau. Its conditions are 
closer to those of Interstate Underwrit- 
ers Board and single state reporting 
form A, used in most states outside this 
territory, than its predecessor, but there 
are still a number of differences. 

The new insuring clause includes mer- 
chandise of every description, property 
in the course of manufacture and manu- 
facturing materials, including packages 
and similar property, and the old ex- 
clusion of property in manufacturing 
plants has been removed. The form may 
be amended to include furniture and fix- 
tures, 


Reporting Clause Revised 


The most important change is in the 
clause requiring monthly reports of val- 
ues, which has been strengthened con- 
siderably. It follows I. U. B. practice 
in providing that if the assured fails to 
report values as of the end of the month 
within 30 days, the last value report 
prior to a loss becomes the limit of lia- 
bility. It approaches the reporting re- 
quirement in a manner different from 
other forms, requiring reports on the last 
day of the month and giving a 30 day 
“orace period.” The new “honesty 
clause,” penalizing the assured in case 
of incorrect reports, is worded more 
like that in I. U. B. and single state 
reporting forms than previously. 

The new form permits specific insur- 
ance, but requires that premium credit 
shall be given for it only where specific 
insurance is disclosed b-- endorsement or 
is necessary to protect values in excess 
of the limit of liability of theprovisional 
reporting form. 

Rules for the form, including the $100 
minimum premium requirement, have 
not been changed. 





or cultured pearls and actually worth 
about $60. 

This discovery reduced the actual 
value of the shipment from $68,035 to 
$7,296, according to appraisal of New 
York jewelers. 

Executors of the estate sued Orient 
for a refund of $2,430 on the insurance 
premium, alleging a mutual mistake as 
to the character and value of the neck- 
lace. 

The supreme court, however, barred 
recovery, holding that the insurance 
company had carried out its contract for 
safe delivery of the shipment and might 
have been subjected to liability for the 
$60,000 valuation of the necklace if it 
had been lost. 


J. W. Nichols, local secretary of Queen 
and senior office manager in New York 
City, is again at his desk after several 
months illness, 
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Secured Fire and Marine Insurance Company 


Now Nearing Completion of Organization and Financing 


CAPITAL STOCK — $200,000.00 


PAID-IN SURPLUS — $450,000.00 


- Will Begin Operation Early in 1942 





Operating in Indiana Exclusively 
An Indiana Company for Indiana Agents and Indiana People 


Managed by the following Officers and Directors: 


E. C. SHIREMAN, Chairman of Board 
President, The National Bank of Martinsville, Martinsville, Ind. 
President, Grassyfork Fish Hatcheries, Martinsville, Ind. 
Trustee, DePauw University, Greencastle, Ind. 


W. A. WATTS, President 
Formerly—Banker; President, Preferred Life Insurance Co. 
Grand Rapids, Mich. 
President, Merchants Life Insurance Company, Des Moines, Iowa. 


R. B. PARROTT, Vice-President 
Formerly—President of Parrott & Co., New York, N. Y. 
President, Guarantee Mortgage & Finance Co., Des Moines, Iowa. 
Vice President, lowa’s Bonding & Casualty Co., Des Moines, Iowa. 
Vice President, Union Investors, Inc., New York, N. Y. 


. EDSON, Vice-President 

Executive Vice President & Treasurer, National Discount Corp., 
South Bend, Ind. 

Board of Directers—-City National Bank, South Bend, Ind. 


=_— 
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VERLE H. CAMPBELL, Secretary-Treasurer 


22 years experience in the General Insurance business, Indianapolis. 


FLOYD W. BURNS, Indianapolis, Attorney 


Formerly Law Lecturer, Indiana Law School, Indianapolis, Ind. 


Cc. E. BAGLEY 
Sec’y-Mer., Citizens Federal Savings & Loan Assn., Hammond, Ind. 
President, Indiana Savings & Loan League. 


JAMES I. BARNES 


James I, Barnes Construction Co., Logansport, Ind. 


ARTHUR BECKMAN, Associate Counsel 


President, Anderson Federal Savings & Loan Assn., Anderson, Ind. 


ALWIN E. BULAU 
State Agent for Indiana 
Home Insurance Company of New York. 


E. O. BURGET 


President, Peoples Life Insurance Co., Frankfort, Ind. 


DR. C. W. DAHLING 


Physician and Surgeon, New Haven, Ind, 


D. SHERMAN ELLISON 
President, D. Sherman Ellison Agency, Inc., General Ins., 
South Bend, Ind. 


OTTO G. FIFIELD, Crown Point, Ind. 
Past Secretary of State of Indiana. 
President, Otto G. Fifield, Inc., Gary, Ind. 
President, Live Stock Mortgage Credit Corp., Chicago, III. 


THOS. E. GARVIN 
Practicing Lawyer, Indianapolis, Ind., for 23 years. 
Formerly—Judge Marion County Municipal Court, Indianapolis, Ind. 


EARL F. HEISE 


President, Heise & Bros., Millers, Orleans, Ind. 


J. M. HOADLEY 


J. M. Hoadley, Inc., Indiana Limestone, Bloomington, Ind. 


WILLIAM INGALLS 


Ingalls Agency, Insurance, Bedford, Ind. 


C. A. KLEINKNECHT 
President, Richmond Electric Co., Richmond, Ind. 
President, First Federal Savings & Loan Co., Richmond, Ind. 


CARL D. LIGHT, President 


Carl D. Light Building Corporation, Fort Wayne. 


CLARENCE E. MANION 
Doran & Manion, Atty’s., South Bend. 
Director, St. Joseph Bank & Trust Co., South Bend, 
Professor of Constitutional Law, Notre Dame University 


HARRY B. MORRISON 
President, McGuff Coal & Supply Co. 
Wholesale and retail dealers. Muncie, Ind. 


KARL STEGEMEIER, Indianapolis 


Formerly—Assistant Professor of Economics, Butler University. 


LAURENCE F. SULLIVAN 
Vice President, Security Bank & Trust Co., Vincennes, Ind. 
Chairman of Board, Department of Financial Institutions of Indiana 
Formerly—Auditor of State of Indiana. 


ROLLAND J. WEAVER 


General Insurance, Angola, Ind. 


JAS. J. WISELOGEL 
Vice President, Lafayette Loan & Trust Co., Lafayette, Ind. 
Vice Prestdent, Peerless Wire Goods Co., Inc., Lafayette, Ind. 


ROBT. H. WYATT 


Exec.-Sec’y., Indiana State Teachers Ass'n., Indianapolis, Ind. 


ADVISORY DIRECTOR—Ivan Escott 


Vice-President and Secretary, Home Insurance Company of New York. 





FULL LINE OF FIRE AND MARINE - 


COMPLETE AUTOMOBILE COVERAGE 





Home Office 





Suite 914 Merchants Bank Building, Indianapolis 
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Indiana Agents in Lively Convention 


Local Board Is Key to 
Success of Agency System Indianapolis Rally 


No Call for 
Federal Rule 
Says Supt. Pink 


N. Y. Official Analyzes 
Responsibilities of States, 
Agents, and Companies 


INDIANAPOLIS —Insurance is a 
national business and while there is no 
need or call federal 
state supervision functions properly it is 
that the states and 
their trust 
promoting what is best for the country 
as a whole, Superintendent Pink of New 
York talk before the 
Indiana Association of Insurance Agents. 
[here should also be greater emphasis 
on self regulation and a strict adherence 
to those rules which are established for 
the good of the companies, the producers 
and the public, he said. 

Competition between different types of 
carriers—stock, mutual, reciprocal and 
state fund—is desirable and helpful to 
the public, he said. It compels better 
service. If there was but one type there 
would be less effort to improve standards 
and reduce prices. Too much uni- 
formity and too much standardization is 
not good in anything. However, he 
warned against the type of competition 
which goes to the length of violating 
necessary rules, regulations and laws set 
up by the industry for its own protec- 
tion. 


Insurance Affected by Conditions 


Speaking on the subject, “Insurance 
Looks at the World,” Mr. P ink said that 
he believed he had picked a “dangerous 
subject.” World conditions, he said, 
constantly get unbelieveably worse, and 
these have their effect on insurance and 
all business. 

He touched upon the advocacy by 
some of federal supervision of insurance, 
the contribution being made by insur- 
ance to national] defense, the tendency 
toward wider policy coverages, compen- 
sation of agents, competition between 
the several types of insurance carriers 
and inflation possibilities. 

(CONTINUED ON PAGE 24) 


for regulation if 
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administer with a view to 
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Special emphasis was placed on the 
vital part played by local boards in the 
individual business success of the local 


agent and in the success of the state 
association during the convention of 


Insurance 
Tuesday’s 
session de- 
Local 


the Indiana Association of 
\gents. The big feature of 
program was the afternoon 
voted to “The Efficacy of 
Boards.” 

This forum was divided 
parts, dealing with agency relations, 
company relations and public relations, 
and a number of agents participated, 
leading off the discussions or taking 
part in them. 

Executive Secretary Harry E, 
Clain, presided over the 
carried through snappily a 
packed full of meat. Eleven 
introduced as many sub-topics 
were further discussed by as many 
cussion leaders. Every speaker 
dled his topic effectively. 


into three 


Mc- 
session, and 
program 
speakers 
which 
dis- 
han- 


Situation in Richmond 


Atwood L. Jenkins of Richmond con- 
tributed to the local board discussion by 
relating how the local board of his city 
has been handling public insurance to 
the satisfaction otf city officials, county 
commissioners, schoo] board, township 
trustee and local agents. 

Three years ago a committee of three 
was selected to take up with city officials 
the handling of insurance for the civil 
city and the municipal electric light 
plant. A plan was worked out and then 
a second committee was appointed to 
confer with the county commissioners, 
who were very receptive and then similar 
arrangements were made with the school 
board, and township trustees. In each 

case decision was made to have the 
natieles written by members of the local 
board and the distribution to be made by 
the committee. 

Prior to the time that these schemes 
were worked out, there were but seven 
members of the Richmond local board. 
Now there are 22. The local board re- 
tains 5 percent of the commission with 
which to defray board expenses, conduct 
fire prevention work, safety protection, 


Cc. 

Mr. Jenkins gave specific details as to 
how the insurance on various public pro- 
perties was modernized and corrected. 
In addition to performing a public serv- 
ice, the income of the agents has been 


substantially increased. Mr. Jenkins said 
that his agency has received 164 per- 
cent increase in premiums for public 
property insurance. 
Urges Educational Programs 

Local boards organized under the 
coextensive plan tend to stay organ 
ized and will cooperate with one an- 
other much better Chris Zoercher, Tell 


less turnover of 
tends to in 


There is 
Membership 


City, said. 
members. 














CHRIS ZOERCHER 


crease rather than decrease. As the 
plan works successfully it influences 
adjoining cities and towns in the direc- 
tion of coextensive boards. Through 
coextensive membership, the local 
board secures the support of state and 
national organizations. 


Mr. Zoercher strongly urged local 
boards to arrange immediately with 
George Scott, head of the educational 


department of the National Association 
of Insurance Agents, for an outline of 
a study course for local boards. Never 
was it more necessary to become self- 
sufficient and depend less on company 
help, he said. 

Francis Haseman, Linton, described 

(CONTINUED ON NEXT PAGE) 


Attendance at 


Hits High Mark 


Vigorous and Con- 
structive Program 
Holds Agents’ Interest 


NEW OFFICERS ELECTED 

President—Fred C. Richardt. Evans- 
ville. 

First Vice-president—-Herman C. 
Wolff, Indianapolis. 

Second Vice-president —Linn 5S. 
Kidd, Brazil. 

Chairman of the Board—Simpson 


M. Stoner, Greencastle. 
Executive secretary—H. E. McClain, 
Indianapolis. 
National councillor 
kins, Richmond. 


Atwood L. Jen- 


INDIANAPOLIS 
still the 
a large gathering of 


a long 
tables, 


In spite of 


cue passing registration 


agents faced Presi 
M.« Stoner, 
called to 
the 


Agents in 


dent Simpson Greencastle, 


when he order the 42nd an- 


Indiana Association 
the 


Tuesday 


nual meeting of 


of Insurance Claypool 


Hotel at Indianapolis morning. 


More than 1,000 registered to make it 
one of the largest in hstory, and inter- 
est in a splendid program was high 
throughout the Tuesday and Wednes- 


day sessions. 

The association has changed elective 
procedure so that the vice-president 
hereafter will be next in line for the 
presidency instead of the board chair- 
man. The retiring president becomes 
board chairman under the new setup. 

In the absence of Frank J. Viehmann, 
insurance commissioner, due to illness, 
John D. Cramer, deputy commissioner, 
extended the state’s welcome. Mr. 
Cramer expressed the appreciation of 
the department for the cooperation the 
licensed agents of the state had accorded 
the department. He referred to the dis- 
covery some months ago of 155 opera- 
tors from other states only five of whom 
were licensed in Indiana. As a result 
of the pressure the department put on 

(CONTINUED ON PAGE 25) 
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Leni Board Is Key to Success 


(CONT’D FROM PRECEDING PAGE) 





activities of their local board which 
sponsors for its members lectures by 
field men and others and the study of 
policies and forms, The insurance on 
county properties is placed through the 
Linton board. 

T. O. Dillion, Valparaiso, said that 
when their board was organized fourteen 
years ago, membership in the state and 
national bodies was made optional. Now 
all members belong to both. A local 
board is much strengthened, he asserted, 
when its members do belong to the state 
and national associations. 


Gordner’s Contribution 


L. G. Gordner, Indianapolis, said he 
believes sincerely in organization work. 
The influence of a strong local body can 
make itself felt when legislative meas- 
ures are up. He outlined his experience 
wth counter-signature commiussion on 
business that had gone to other locali- 
tes and cited instances where boards are 
strong enough to hold this business for 
their members. : ; 

Ralph Hastings, Washington, said that 
members who chisel on the dues they 
pay their associations are like persons 
who cheat at solitaire. They lose in 
the long run and impair the efficiency 
of the association to which they belong. 
“We should have three times our pres- 
ent membership,” he declared. “The only 
wav we can get anywhere is to have a 
strong organization.” 

A number stressed the importance of 
getting more company advertising for 
“The Indiana Agent,? the associations 
publication. 

Need Continuous Education 


Prof. J. Edward Hedges, Indiana Uni- 
versity, described the help that the umi- 
versity is able to give in establishing in- 
surance courses in localities where sufh- 
cient interest is shown. “Insurance edu- 
cation,” he said, “should be a continuous 
process.” ' 

Alan Lewis, East Chicago, said that 
they had profited by the aid given by the 
State University and had a class of 64, 
registered and paid. The class started 
in September. It meets every Tuesday 
evening but, as so many were attending 
the convention, it had been called off 
for this week. “Another example of need 
for business interruption insurance,” Mr. 
Lewis commented. ; * 

“Our local board is a clearing house, 
said Joe Bales, Marion. “Problems are 
handled in good spirit. Advertising as 
a board has been satisfactorily con- 
ducted. Public property inspections are 
made by the board at no expense to 
the city. Meetings are held where ques- 
tions and answers are used for edifica- 
tion of members.” 


Company Relations 


Company relations were discussed by 
Russell Showalter, Anderson, stressing 
the desirability of closer understandings 
between these two parties in interest. 
Thic would help eliminate the appoint- 
ment of multiple agencies in the same 
territory, he believed. He likened the 
local board to a chapter in a fraternity 
of which the National association is the 
parent body. “We should be representa- 
tive of the best, comparable to mem- 
bership in the bar or medical associa- 
tions,” he said. 

“We must cooperate with the com- 
panies if we expect cooperation,” said 
Clarence Perkins, South Bend. 

“Our 75 members in Lake county are 
doing a good job,” said Fred Jannasch, 
Gary. A successful campaign for school 
children is being conducted in Gary, he 
said. Taiks on insurance and related 
topics are given monthly. 

Herman C. Wolff, dynamic president 
of the Indianapolis board, told of tie 
in-and-out rule experience in that city. 
In spite of warnings against such action, 
he said, casualty as well as fire com- 
panies come under the rule in Indian- 


apolis and the experience is proving sat- 
isfactory. The board now has 120 mem- 
bers. The in-and-out rule is not en- 
forced with a “big stick,’ Mr. Wolff 
said, but satisfactorily nevertheless, 

Educational fire and accident preven- 
tion campaigns have been very success- 
fully conducted in South Bend, W. H. 
Bruner reported. ‘Public relations,” he 
said, “is just a fancy term for being use- 
ful in your community.” He advocated 
participation in community and Red 
Cross drives and other good will build- 
ing undertakings. Very good results fol- 
lowed a tour inspection of South Bend 
and Mishawaka. 

Local board advertising was effectively 
presented by H. M. Beitz, Kokomo. It 
was started systematically three or four 
years ago and he said that, now, when 
he appears in an agent’s office he is 
asked at once, “What are we advertising 
now, when and how much will it cost.” 
When possible a special message is made 
subject of an ad if it fits in with some 
local happening. 

Atwood Jenkins, Richmond, National 
councillor, told of the success that had 
followed writing public property risks 
through the board. Retention of 5 per 
cent of the commission on this business 
pays the local board, state and National 
association dues of all members. All 
parties in interest are well pleased with 
the arrangement. 


Allen Sums Up 


The summing up for discussion lead- 
ers was ably handled by A. G. Allen 
of Muncie. 

There is no greater question before 
the insurance business today than that 
of proper local agency service, he said, 
and the local board has as its one pur- 
pose to help agents perform a greater 
service to the public. The differential 
in rate between mutual and stock plans 
of doing business is unquestionably the 
local agent’s compensation. It is up 
to the agent to justify this differential. 
_Cries for rate relief, he said, are 
signs of weakness. If they are con- 
tinued and companies make concessions 
due to pressure, the agents will pay 
dearly. The success or failure of the 
stock insurance plan is squarely up to 
the agent. 

A dozen members present who had 
been primed to participate jin the dis- 
cussion were doomed not to be heard for 
lack of time. 


Valuable Legislative Ideas 


The part local boards play in legis- 
lative work is extremely important, H. 
M. Lukens, Evansville, said. The lo- 
cal board should have a strong legisla- 
tive committee whose members would 
become closely acquainted with legisla- 
tors in their community. The commit- 
tee then can see that legislators meet 
with the local organization, perhaps at 
one or two special meetings. Enough 
regular business of the association 
should be transacted to give the legis- 
lator an idea of how the local organi- 
zation is serving the public and coop- 
erating in fire and accident prevention 
and other public activities. 

Some such plan is the only means by 
which agents can secure constructive 
legislation, and it will do away with the 
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frenzied last minute appeal for help still 
characteristic of most legislative work, 
Mr. Lukens said. Effort made under 
emergency conditions is always of 
doubtful value. Advance preparation 
will reduce the amount of work, accom- 
plish more, and remove any impression 
that the methods employed are not al- 
ways above suspicion. 

The legislative committee should also 
arrange for representation in the cham- 
ber of commerce and other civic or- 
ganizations, through an insurance com- 
mittee of local agents and _ other 
members of the group not in the in- 
surance business, about equally divided. 


Kidd Tells Business Value 


Linn S. Kidd of Brazil, graphically 
illustrated the value of the local board 
to the agent in his business life. The 
local board enables the placing of polit- 
ical business as a group, exchange of 
credit information, discussion of 
changes in policy contracts, interchange 
of ideas on common problems, estab- 
lishing of rules of operation that apply 
to the business generally, etc. The re- 
sults are increased efficiency, larger in- 
come, and friendship with competitors. 

Miss Freda L. Goeke detailed the ob- 
jectives of the year-old Evansville As- 
sociation of Insurance Women. The 
group, which has as its purpose the 
promotion of good fellowship and 


broadening of insurance knowledge, 
plans this year to join the National As- 
sociation of Insurance Women, increase 
its membership, publish a quarterly 
bulletin, and continue its educational 
program. The group includes about 75 
percent of the women employed in 
stock fire and casualty companies’ 
agencies in Evansville, and has done a 
lot of good for its members. 





Convention Notes 

A number of companies maintained 
headquarters, including: American Auto- 
mobile, American Bonding, American 
States, Aetna Casualty, Agents Finance 
Company, Automobile Owners, Dearborn 
National, Emmeo, Fidelity & Deposit, 
United States Fidelity & Guaranty, Glens 
Falls, Globe Indemnity, Great American, 
Hartford Accident, Hartford Fire, Home, 
Indiana Insurance Company, Liverpool & 
London & Globe, National Surety, North 
America, Standard Accident, State of 
Pennsylvania, Globe & Rutgers, and 
United States Casualty. 

Quite a number of women local agents 
and young women clerks of agencies at- 
tended all the business sessions of the 
association instead of spending the time 
participating in the entertainment pro- 
vided for women registrants. 

At the Tuesday morning session Presi- 
dent Stoner introduced William Immel, 
Hagerstown, who was celebrating his 69th 
birthday by attending his first state as- 
sociation meeting. 
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INDIANA ASSOCIATION 


OF 


INDEPENDENT INSURANCE ADJUSTERS 


The Indiana adjusters shown here are experienced, 
full-time insurance claim adjusters. All are members of 
the National Association of Independent Insurance Ad- 
justers and are equipped to render prompt, efficient 
and dependable state-wide claim service. 


Thomas Duncan ~ aga Co. 


M. M. Johnson, 
Cooper Building 
Fort Wayne 


The aim of these adjusters, like that of the organizations with 
which they are affiliated, is to raise insurance adjusting to the 
standard of a profession, with all the rules of ethics, which should 
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Objectives, Accomplishments 
Mirrored in Annual Reports 


A comprehensive picture of the pres- 
ent condition of the Indiana Associa- 
tion of Insurance Agents and of some 
of the problems it faces was presented 
by officers and committee chairmen in 
their annual reports at the convention. 
These were published in the official pro- 
gram for present and future reference. 

One of the strongest recommenda- 
tions made in the reports was for a 
New Hampshire type financial respon- 
sibility law, which will be sought at 
the next Indiana legislative session. 

Two very beneficial laws were placed 
on the statute books of Indiana during 
the last legislative season, Fred C. 
Richardt, chairman of the board and 
chairman of the legislative committee, 
reported. One of these is the contro- 
versial house bill 388 changing the rat- 
ing procedure of the Indiana workmen’s 
compensation rating bureau. This bill 
replaced the old drastic minimum rate 
provisions with a maximum rate to be 
promulgated over which no company 
doing business in Indiana can go. The 
exception is where an emergency 
exists. 

Law Is Flexible 


Flexibility of the law is its great fea- 
ture, Mr. Richardt said. Companies 
may change the promulgated rate and 
go higher if existing conditions war- 
rant. They also may charge a rate 
less than the rate promulgated if they 
desire. The new law gives agents the 
opportunity to meet mutual competition 
which they did not have under the old 
law and already has added thousands 
of dollars to their commission income. 

House bill 254 allows governmental 
agencies in Indiana to purchase and pay 
for public liability and property dam- 
age insurance, he said. This privilege 
was taken from them several years ago 
by a ruling of the attorney-general. 

There is one “must bill” for the In- 
diana association at the next legislative 
session, he said. This is an automo- 
bile financial responsibility act pat- 
terned after the New Hampshire and 
New York laws. 


A. W. Jenkins Reports 


A. Will Jenkins, chairman of the cas- 
ualty committee, commented on an 
experience which has clearly demon- 
strated the desire of the National 
Bureau of Casualty & Surety Under- 
writers to cooperate with agents. A 
committee of Indiana agents obtained 
approval of a National Bureau com- 
mittee to get the Indiana Rating 
Bureau to amend its by-laws so that 
no rate or rating information could 
be divulged by the Indiana bureau 
without a proper letter of authority 
from assured. Plans are now be- 
ing made by Commissioner Viehmann 
to call a meeting of the Indiana Rating 
Bureau to revise its by-laws. 

Recently, the National Bureau has 
offered to straighten out the automobile 
rate situation which has existed in and 
around East Chicago, Gary and Ham- 
mond, and Mr. Jenkins expects a modi- 
fication of auto rates in that territory. 

Mr. Jenkins also strongly urged the 
modification of the automobile financial 
responsibility law. 


Difficulty With Dues 


One of the difficult problems in run- 
ning a state association these days is 
the collection of dues, Simpson Stoner 
said in his annual report as retiring 
president. Many members fail to real- 
ize their responsibility in this respect, 
and the secretary is compelled to de- 
vote entirely too much time to the job, 
time he could spend more construc- 
tively. 

While reporting a larger balance as 
of Aug. 31, 1941, George W. Mahoney, 
treasurer, recommended the creation of 
a reserve for future legislative expense 
which is impossible on the basis of 
present receipts and expenditures. Mr. 


Mahoney said that if all members paid 
dues as called for, there would be ade- 
quate revenue for all necessary ex- 
penses and reserves. 

Up to Oct. 20 the association had a 
membership of 792, a net gain during 
the year of 79, Walter H. Lupke, chair- 
man of the membership committee, re- 
ported. Mr. Lupke strongly urged a 
goal of 1,000 members for the coming 
year. He praised particularly the 
work of Secretary Harry E. McClain 
and the company representatives who 
aided in building membership the past 
year. 

The schools conducted under the 
sponsorship of the Indiana association 
have proved extremely popular, Ralph 
G. Hastings, chairman, stated. Indiana 
University extension course at Calumet 
City and in East Chicago is the first 
of its kind attempted in the state and 
may lead to establishment of other 
similar extension course by the univer- 
sity in other parts of Indiana, he said. 

The rural agents committee com- 
mended the improvements made by the 
companies in farm coverages, and 
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Howard W. Bradshaw, chairman, sug- 
gested that these improvements repre- 
sent only a start. At the annual con- 
ference on fire and casualty insurance 
at Indiana University rural agents had 
an entire afternoon, and attendance was 
117. This proved highly beneficial, and 
Mr. Bradshaw asked that a similar ar- 
rangement be made for next year’s 
school. 

Work of the fire and accident pre- 
vention committee was described by S. 
C. Sayers, chairman. He strongly rec- 
ommended that during the coming year 
each special attention of the committee 
should be directed to the very alarming 
increase in traffic accidents in Indiana. 

There are many counties in Indiana 
where local boards can be organized 
immediately with little or no effort, A. 
G. Allen, chairman of the local board 
committee, stated, because there are al- 
ready sufficient state and national asso- 
ciation members in those counties. 

Harry E. McClain, executive secre- 
tary of the association, covered the vari- 
ous activities of the state group for the 
year in his report. J. W. Larrew, first 
vice-president, gave a report on that 
office. 





Over 1,000 were registered by the close 
of the first day. 

Many company home office and depart- 
ment representatives were present. 


Big Opportunity for Agent 
Detailed by Credit Expert 


Business needs insurance as a basis 
for credit as much as it requires a 
solvent balance sheet, E. B. Moran, 
central division manager of the National 
Association of Credit Men, stated at the 
annual convention of the Indiana Asso- 
ciation of Insurance Agents. 

Mr. Moran pointed out that business 
is insured against fire only to 60 percent 
of the values of stock, equipment and 
other assets presented in the balance 
sheet as a basis for credit; that only 30 
percent of businesses carry adequate 
automobile liability protection. Only 15 
percent carry general liability, and only 
10 percent carry defalcation protection. 
Less than one out of four have wind- 
storm insurance, while 39 percent of 
wholesalers and manufacturers and 12 
percent of the retailers carry business 
interruption protection. Surely these 
figures reveal a vast opportunity for the 
agent. 

The average person does not want to 
be sold insurance, he said. He wants to 
buy it. He does not understand its 
technicalities, so that too frequently he 
buys a little here and a little there often 
on a friendship basis and his coverage is 
inadequate, 





4 





TO THE 
INDIANA ASSOCIATION OF INSURANCE AGENTS 


and 


Hearty Congratulations on their Splendid Convention 
ETERS eee RN 


An Agent Wants 


in an Automobile Insurance Company, these Qualities: 


1. OLD LINE STOCK COMPANY 


2. EXPERIENCED MANAGEMENT 


3. CONSERVATIVE AND SOUND UNDERWRITING 


4. STRONG FINANCIAL POSITION 


CLAIM SERVICE 


The Illinois National Casualty Co. is an old line stock company, 
managed by men of recognized insurance experience and 


ability. 


It is known for its stable underwriting practices. The 


total liquid assets of the company, as on December 31, 1940, 
totaled $789,848.90 or $150,928.25 in excess of all liabilities. 
The company's able representatives extend prompt and cour- 
teous claim service throughout the United States and Canada. 


Agents interested, call or write C. L. Morris, Secy. and Gen. Mgr. 
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Independent 
Stock 
Casualty Company 


operating in 


ILLINOIS - IOWA 
INDIANA - OHIO 
MICHIGAN 











H. B. BARTHOLF, President 


ILLINOIS NATIONAL CASUALTY CO. 


Home Office — Springfield, Illinats 
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No Call tor 
Federal Rule 


(CONTINUED FROM PAGE 21) 
The has already 
particularly 
have been 


busines 
attacks, 
efforts 


insurance 
been subjected to 
life insurance, and 
made to discredit state supervision. 
However, Mr. Pink declared emphat- 
ically that the present plan of supervi- 
sion by states had proven effective and 
worthy of preservation. He said he had 
no quarrel with placing of such power 
in the hands of the federal government 
that could best be administered there 
but that there should be left to state 
and local government those functions 
that can best be performed by them for 
the protection of free enterprise. 

“Insurance is a national business,” he 
said,“and while there is no need or call 
for federal regulation if state supervision 
functions properly, it is essential that 
the states cooperate and administer their 
trust with a view to promoting what is 
best for the country as a whole.” 


Shouldn’t Include Life 


Commenting on the present agitation 
for broadening the writing powers of 
fire and casualty companies, permitting 
inclusion in single policies combinations 
of coverages now not legally possible, 
he said, “No one questions that life in- 
surance ought to be kept entirelv sepa- 
rate in a compartment by itself. But 
there seems to be little reason why the 
strict line drawn in New York and some 
other states between fire and casualty 
should be so strictly maintained. Wher- 
ever discretion is permitted we have 
tried to interpret the law liberally.” 

There is too much taking of business 
from one another by agents, in Mr. 
Pink’s opinion. This form of competi- 
tion is not constructive. “As to com- 
petition between different types of com- 
panies—stock, mutuals. reciprocals and 
state funds—this is desirable and help- 
ful to the public as it compels better 
service,” Mr. Pink gave as his opinion. 

“If you attend a stock convention you 
may come away with the idea that the 
mutuals are wholly bad and un-Amer- 
ican and if you go to a mutual con- 
vention you might be led to believe that 
the stock companies are robbers of the 
public. What if the public believed it? 
There is little truth in either contention, 
If we had but one type there would be 
less effort to improve standards and re- 
duce prices. Too much uniformity and 
too much standardization is not good 
in anything. We are richer in this 
country because we still have variety 
and choice in insurance as well as in 
other business relationships.” 


Competition Needs Discipline 


But competition between the different 
groups sometimes leads to the breaking 
of rules and disregard of the common 
rates. This necessitates disciplining by 
state insurance officials. “And I don’t 


J sndiinin Cites 
Changes Sought 
by Councillors 


Atwood Jenkins of Richmond, in his 
report as national councillor at the an- 
nual meeting of the Indiana Associa- 
tion of Insurance Agents, gave a 
resume of subjects that have been under 
consideration by the group of national 
councillors of the middle western ter- 
ritory some of which have also been 
discussed in conference with company 
representatives. 

Mr. Jenkins said that whenever a 
subject is placed on the agenda of the 
middle western councillors, it is kept 
there and brought up at each succeed- 
ing meeting until proper consideration 
has been given or until the councillors 
have been given a satisfactory reason 
as to why the request or suggestion 
cannot be granted. 

Mr. Jenkins expressed some impati- 
ence because of the delay in putting 
into effect changes that are unani- 
mously endorsed by the national coun- 
cillors and the company representatives. 
However, he said that eventually the 
councillors know that the changes will 
be made. 

Among the subjects 
company representatives in 


discussed with 
Chicago 


like to inflict discipline,’ Mr. Pink de- 
clared with feeling. 

As to compensation of agents, Mr. 
Pink said that it must be admitted that, 
while most agents earn their commis- 
sions, others do not. He decried what 
he termed “wastage in commission dol- 
lars, Leaders of associations are aware 
of such conditions and are doing their 
best to cure it. We who supervise in- 
surance want to stand back of such ef- 
forts.” 

He spoke in praise of the high stand- 
ards that had been attained in salesman- 
ship of insurance, “The people of the 
country pay too little attention to sales- 
aids,” he said. Salesmanship is worth 
all it costs. 

He said that he does not like the term 

“capitalistic” when applied to insurance. 
“It is not a good word,” he declared, 
“Free enterprise would be better. It is 
essential if we are to maintain the things 
our forefathers fought for.” 

He viewed possible inflation as a di- 
rect threat to insurance and banks. It 
should be and “undoubtedly can be con- 
trolled,” he said. 

He urged purchase of defense bonds. 
“Placing our earnings in defense bonds, 
in life insurance and savings rather than 
in commodities will help toward price 
control,” he said. “We should not ask 
for less but rather more self-discipline 
and willingness to sacrifice upon the part 
of our people. There are too many 
people around with monkey wrenches 
to throw into the industrial machinery, 
Ill advised or unnecessary tampering is 
as bad as sabotage.” 


AGNATIONAL UNDERWRITER _— 





last April, he mein were a term 
rule for writing contents of a mercan- 
tile risk; the reinsuring of non-affiliated 


companies; the extension of superior 
treatment; a uniform work sheet for 
use and occupancy insurance; a gross 


earnings form for manufacturing risks: 
modification of the extended coverage 
endorsement in plate glass losses where 
the coinsurance clause is used; off 
premises boiler explosion losses under 
the extended coverage endorsement; 
a modification of the electric exemption 
clause; change charge to be made for 
attachment of the extended coverage in 
mid-term and elimination of mortgage 
interest in the draft on losses under 
$100. 

Mr. Jenkins said that another subject 
that will be brought up at the next 
meeting with the company committee 
will be a request that some arrange- 
ment be made whereunder an assured 
whose property is subject to the % 
value clause can get credit for coinsur- 
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"They Won't Buy pry i 
If They Don’t Know You 





Advertising is the stuff that keeps t 
product from having popular acceptance 
if it isn’t used, C. J. Fitzpatrick, secr: 
tary U. S. F. & G., said in a discussion 
of “Building Good Will in Public Rela- 
tions” before the annual convention of 
the Indiana Association of Insurance 
Agents. 

The greatest argument in the world 
for advertising is the fact that “to the 
man who doesn’t know you, you don't 
exist.” Many concerns with outstand- 
ing products give excellent service, but 
are too modest to tell the world about 
it—what they are doing, where they are 


ance on his extended coverage endorse- 
ment when carrying adequate insurance 
to value. 
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doing it, and why people should buy 
from them. 
Many executives, he said, seem to 


believe that they can buy the esteem of 
public like a suit of clothes, by hiring 
a public relations man or tying in with 
a trade association. But while good will 
can be earned, it can't be _ bought. 
Agents by their own act acquire a repu- 
tation, and stand or fall by it. 


Each Does Its Share 


The companies must look to agents 
as their first line of defense against 
agitators. A standard insurance con- 


tract and a claim department that makes 
friends for the agent out of both claim- 
ant and insured are the best instruments 
of public good will that the company 
people have to offer. 

Any sound public relations program 
in insurance should consider such things 
as a separation movement, divorcing 
representation of agency companies 
from representation of direct writing 
companies, stricter qualification laws that 
give the business more of a professional 


status, a reaffirmation of faith by the 
agents themselves in the American 
agency system, and _ simpler policy 
forms, 


Attendance at Indianapolis 
Convention Hits High Mark 


(CONTINUED FROM PAGE 21) 

this situation the state was enriched by 
several housand dollars in fines collected 
from companies that had been doing 
business with the non-licensed opera- 
tors and the department collected sev- 
eral hundred dollars in license fees. He 
also referred to the plan that is being 
developed to require examinations of 
agency applicants. “When this require- 
ment is established and operating,” Mr. 
Cramer said, “We'll have fewer barber 
and undertaker agents.’ 

In opening the convention, President 
Simpson Stoner made an impassioned 
plea for greater harmony in the insur- 
ance business. There has been too 
much bitterness between companies and 
agents, he said. Their problems are 
the same. 

“Time 
have a 





should 
every 
and to 


has come when we 
clearing committee in 
state to settle our differences 
mold our program,” he said. He ex- 
pressed the hope that every company 
representative attending the convention 
would carry this appeal to his home of- 
fice. Pointing out that Indiana agents 
desire to work with their companies, 
he said that it is time to junk some of 
the needless bureaus and cut some of 
the heavy red tape that is pulling down 
the insurance business. The business 
should be streamlined. 

These are perilous times for the in- 
surance business, Mr. Stoner said. The 
report that the President has approved 

(CONTINUED ON PAGE sho 
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Problems of Stock 
Plan of Business 
Told by Potter 


INDIANAPOLIS — For practically 
all of the gains in non-stock premiums 
over those of stock companies the latter 
and their agents can be blamed, Well- 
ington Potter, Rochester, N. Y., agent, 
said at the annual convention of the In- 
diana Association of Insurance Agents 
here. 

It has been said that there are three 
reasons for this shift in premium vol- 
ume, price and the depression, advertis- 
ing by mutuals, and sales methods. To 
these, Mr. Potter added the enormous 
volume of premiums placed in non-stock 
companies by stock agents, and failure 
of stock company executives to sell the 
capital stock idea to members of their 
own industry. 


United Front Needed 


The failure of stock company inter- 
ests to cooperate with each other on a 
united front is the root of the trouble, 
he said. Mr. Potter deplored making 
stock business as a whole secondary to 
individual interests. Confidence and co- 
operation, he said, are overshadowed by 
jealousy and suspicion. 

Mr. Potter suggested that the busi- 
ness ought to profit by past mistakes. 
When progressive New England manu- 
facturers built improved buildings and 
requested rate consideration, they were 
informed that “a risk was a risk.” The 
result was the birth of the factory mu- 
tuals. The arbitrary attitude of cer- 
tain casualty company officials concern- 
ing workmen’s compensation rates re- 
sulted in the state fund and class mu- 
tuals, he said. Ownership of expira- 
tions in the earlier days occasionally 
resulted in a court dispute which should 
have been arbitrated in a friendly wash- 
ion. The recent suggestion that agency 
ranks be greatly reduced recalls that this 
situation was brought about by indis- 
criminate appointment of agents by 
companies, he asserted. 

The executive of a casualty company 
recently told Mr. Potter that many ex- 
ecutives are not immediately concerned 
about problems on the firing line be- 
cause they do not know conditions as 
they exist there. Besides, “they hold 
the opinion that everything has gone 
along smoothly in the past and every- 
thing will doubtless continue in the 
same channel. Fufthermore, many ex- 
ecutives feel that their chief functions in 
the business are to be custodians and 
guardians of huge investment trusts.” 

The “V-plan for insurance” will be as 
flat as “Sitting Bull’s bustle,’ Mr. Pot- 
ter said, unless its excellent educational 
plan is accompanied by modern sales 
technique embodying concrete cases and 
the parallel sales vernacular of many 
different industries. The first step in the 
practical side of any such campaign will 
be to sell the principle of private enter- 
prise to every member of. the fire, 


casualty and surety stock company or- 
ganizations. Mr. Potter suggested be- 
ginning with the presidents of companies 
and carrying on down through the 
directors, stockholders, departmental 
heads and even to the office boy, and in- 
clude agents, brokers, associates and 
family members. 

Now is the time, he said, for effective, 
straight forward statements upholding 
the right of the profit motive and a fair 
acquisition cost in the insurance busi- 
ness. Other industries do not hesitate 
to jump into print and hold public meet- 
ings to defend their rights along this line. 

According to some officials, the com- 
panies have refrained from a_ united 
effort in public relations work because 
they believe agents would resent any 
direct company message to the con- 
sumer. Mr. Potter believes that every 
thinking agent would recommend such 
a cooperative campaign provided it is 
along institutional lines rather than in 
the time worn tradition of size, age, and 
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location. It would be a rare treat to 
have the companies paint human inter- 
est stories of the business in place of 
assets and liabilities which are uninter- 
esting and little understood. 

The public today is demanding more 
enlightenment as to all businesses, and 
they should have some of the interest- 
ing details, even to the point of illustrat- 
ing the annual statements with detailed 
graphs and charts, he said. The public 
doesn’t know much about stock com- 
pany business, and this explains in a 
large measure any loss in stock company 
premiums. 





At the Tuesday afternoon session Chris 
Zoercher, Tell City, member of the Na- 


tional Association executive committee, 
was introduced by Secretary Harry E. 
McClain as “father of the Tell City flood 


wall,” because he had been presented by 
the citizens of that city Monday with a 
fine watch in token of their appreciation 
of his services in that effort. Governor 
Schricker of Indiana and other notables 
were present. 


SELL ACCIDENT and HEALTH INSURANCE 
to MEET HUMAN NEEDS... 


ACCIDENT and HEALTH, like LIFE IN- 
SURANCE should be PROGRAMMED. 


I. M. C. Co. policies and supplements 
make it possible to fit the coverage to 
your prospect's individual NEEDS. 


TERRITORY—LLLINOIS, INDIANA, 
MICHIGAN, WISCONSIN, MINNE- 


SOTA, MISSOURL 


MISSISSIPPI. 


1910 ILLINOIS MUTUAL CASUALTY CO. 2942 


Home Office: Peoria, Illinois 


ACCIDENT 


SICKNESS — HOSPITAL — 


ATHLETIC SPORTS Insurance exclusively. An 
agency company for progressive agents. 


E. A. McCord, President 








j | FIRE 





C. C. Inman, Vice Pres. and Agency Dir. 








Executive Offices 
INDIANAPOLIS 


COLUMBUS, OHIO 
1905 A. I. U. Citadel 


UNION 


PLATE GLASS 


TORNADO 
a 
Agency Inquiries Invited 


Branch Office 
253 So. 


DECATUR, ILL. 
Park 


AUTOMOBILE (All Covers) 


EVANSVILLE, IND. 
814B S.. E. 2nd St. 














UNIO 


INSURANCE 


compANy of INDIANA 











Iowa and Ohio. 


A Strong Progressive Stock Company, Organized 1849. Desirable Territory in Indiana, Illinois, 

















| R 


H2NATIONAL UNDERWRITER 


























CASUALTY 
FIDELITY 
SURETY 


REINSURANCE 





THE 


European General 
REINSURANCE COMPANY, LIMITED 
OF LONDON, ENGLAND 


Umited States Branch 
99 John St., New York 


T. L. HAFF E. BRANDLI 
U. S. Manager Asst. U. S. Manager 









































YUM 





Ws 














YUM 


FieNATIONAL 
UNDERWRITER 





October 30, 1941 


CASUALTY AND SURETY SECTION 


Page Twenty-seven 





N. Y. Assigned Risk 
Plan Goes Into 
Effect on Nov. 1 


Supt. Pink Informs 
Carriers on Information 
to Be Supplied Manager 


NEW YORK — Superintendent Pink 
has announced that all eligible compa- 
nies have subscribed to the New York 
voluntary assigned risk plan and that the 
plan will become effective Nov. 1, being 
applicable to all classes of New York 
automobile risks unable to obtain auto- 
mobile bodily injury and property dam- 
age insurance for themselves and not 
specifically excliided by the New York 
financial responsibility act. 

The announcement points out that 
adoption of this voluntary plan for New 
York should enable all risks legitimately 
entitled to insurance to obtain coverage. 
However, this does not mean that every 
risk will be able to obtain insurance since 
there will be some, even though not ex- 
cluded under the financial responsibility 
law, who will be unable to obtain insur- 
ance even under the assigned risk plan 
because of their bad accident records. 


Commissions Will Be Paid Later 


Pending amendment of the licensing 
section of the insurance law at the next 
session of the legislature commissions 
cannot be paid on assigned risks where 
the producer is not a broker or does not 
represent the company to which the risk 
is assigned but since the amendment to 
the law will be retroactive these com- 
missions will be paid as soon as the 
amendment is passed. 

The plan will be administered by a 
governing committee which has appoint- 
ed as manager William Newell, 60 John 
street, New York City. Copies of the 
plan and the application form may be 
obtained at cost from the purchasing 
division of the National Bureau of Cas- 
ualty & Surety Underwriters. All car- 
riers subscribing to the plan are urged 
to order an adequate supply as promptly 
as possible. Carriers have also been 
asked by Mr. Pink to furnish other spe- 
cified items of information to Mr. 
Newell. 


Weigh Self-Insurance Rules 
NEW YORK—Rules for the deposits 


and reserves to be maintained by auto- 
mobile self-insurers qualifying under the 
new financial responsibility law of this 
state which becomes operative Jan. 1, 
were considered at the office of Tax 
Commissioner Mark Graves at Albany 
Tuesday. 

Under an agreement of one of the 
surety companies with self-insuring taxi- 
cab owners, a deposit of $100 per car 
is made with the company, and all re- 
serves set aside for claim settlements are 
under the joint control of the surety 
office and a representative of the self- 
insured group, of which there are four. 


New Treasury 
List of Acceptable 
Surety Limits 


The Treasury Department has pub- 
lished its new list of underwriting limi- 
tations of surety companies, which is 
based upon the mid-year statements of 
those institutions. For each surety com- 
pany is set forth the net limit on any 
one risk that may be assumed on bonds 
running to the United States govern- 
ment. In the following tabulation are 
shown the limits for each company as 
they appeared in the treasury list of 
October, 1940, April, 1941, and October, 
1941. In the new exhibit there is only 
one company, North American Casualty 
& Surety Reinsurance, which did not 
appear on the previous list. 





Oct., 1940 Apr., 1941 Oct., 1941 

*Acci. & Cas....$ 250,000 $ 250,000 $ 209,000 
Aetna Cas. ..... 2,101,000 2,351,000 2,413,000 
Amer. Bond.... 182,000 185,000 186,000 
Amer. Cas...... 95,000 119,000 138,000 
Amer. Empl.... 495,000 514,000 515,000 
Amer. General.. 38,000 151,000 153,000 
Amer. G. & L. 147,000 271,000 271,000 
Amer. Indem... 204,000 212,000 221,000 
Amer. Motor... 200,000 200,000 200,000 
Am. Mut. Liab. 800,000 831,000 844,000 
Amer. Reins.... 682,000 768,000 748,000 
Amer, Surety... 1,376,000 1,434,000 1,519,000 
Assoc. Ind. 211,000 re 000 249,000 
*Car & Gen.... 144,000 132,000 112,000 
Cent. Surety ... 319,000 338,000 349,000 
Century Ind. ... 431,000 463,000 436,000 
Columbia Cas... 385,000 392,000 399,000 
Comm, Cas..... 248,000 248,000 250,000 
Comm. Stand... 74,000 83,000 71,000 
Cont. Cas. ..... 912,000 992,000 1,159,000 
Eagle Ind...... 332,000 363,004 338,000 
Empl. Cas., Tex 109,000 110,000 104,000 
*Empl. Liab... 1,444,000 1,383,000 1,497,000 
Empl. Rein. 612,000 652,000 678,000 
Eureka Cas. 55,000 56,000 60,000 
*Europ. Gen.... 500,000 500,000 500,000 
EXXCeSS ...ceses 149,000 167,000 171,000 
Fid. & Cas.... 1,638,000 1,753,000 1,737,000 
Fid. & Dep..... 1,246,000 1,322,000 1,384,000 
Fireman’s Fund. 401,000 455,000 451,000 
Gen. Cas., Wash. 188,000 196,000 198,000 
Gen. Reins...... 634,000 712,000 731,000 
Glens Falls .... 344,000 395,000 364,000 
Globe Indem... 1,000,000 1,000,000 1,000,000 
Gr. Amer. ..... 570,000 675,000 671,000 
*Guar. N. A.... 167,000 160,000 156,000 
Hartford Acci.. 2,731,000 2,860,000 3,102,000 
Home Indem. .. 317,000 334,000 346,000 
Indem, N. A... 1,047,000 1,196,000 1,218,000 
Inland Bond.... 50,000 47,000 49,000 
Interntl. Fid... 176,000 176,000 179,000 
Kan. Bk. Sur... 52,000 53,000 56,000 
Liberty Mut.... 1,501,000 1,716,000 1,714,000 
*London Guar.. 541,000 606,000 605,000 
Lond. & Lanc.. 183,000 197,000 191,000 
Lumb. Mut. Cas. 600,000 600,000 600,000 
Maine Bond. ... 63,000 62,000 63,000 
Mftrs. Cas...... 391,000 413,000 415,000 
Md. Cas. cccces 550,000 766,000 684,000 
Mass. Bond..... 660,000 787,000 715,000 
Merch, Indem... 210,000 236,000 240,000 
Mellon Ind. .... 416,000 458,000 474,000 
Metro. Cas...... 239,000 248,000 236,000 
Natl. Auto...... 146,000 156,000 156,000 
Natl. Cag.....0- 175,000 175,000 175,000 
Natl. Surety 1,325,000 1,507,000 1,460,000 
New Am. Cas 845,000 887,000 931,000 
New Eng. Cas 148,000 146,000 141,000 
y Y. Cas... 216,000 237,000 246,000 
A. C. &S. Re. oseeve 8 6eende 255,000 
saocahan: Cas.. 75,000 79,000 81,000 
*Ocean Acci.... 578,000 567,000 601,000 
Occi. Ind....... 249,000 265,000 258,000 
Ohio Cas. ..... 250,000 250,000 250,000 
Pac. Empl. 146,000 151,000 160,000 
Pac. Ind.c..se. 481,000 535,000 547,000 
Peerless ......- 112,000 122,000 124,000 
Phoenix Ind.... 343,000 373,000 388,000 
Preferred Acc.. 331,000 406,000 356,000 
Royal Ind...... 1,185,000 1,337,000 1,307,000 
St. Paul Mer... 480,000 504,000 544,000 
Seaboard Sur... 328,000 359,000 382,000 
Stand. Acc...... 507,000 893,000 880,000 
Stand. Sur...... 204,000 219,000 225,000 
Sun Ind. . 281,000 297,000 287,000 
Texas Ind...... 42,000 35,000 43,000 
Travelers Ind... 1,671,000 1,671,000 1,671,000 
Trinity Uni..... 212,000 243,000 197,000 
United Pac..... 92,000 100,000 100,000 
UW. B. CRBscccce 323,000 364,000 396,000 
OU. B Gens... 00% 920,000 996,000 1,016,000 
U. Ss. F. & G... 1,243,000 1,729,000 1,668,000 
Va. Sur.......+. 38,000 40,000 37,000 


Urges Sale of 
Health Cover 


J. M. Smith Tells Ohio 
Agents Need Exists for 
Full Protection 


The importance of private compa- 
nies providing health insurance and the 
superiority of hospitalization insurance 
through private insurers over the cover 
obtainable through so-called non-profit 
associations were emphasized by J. M. 
Smith, vice-president of Continental 
Casualty, during a question and answer 
period at the convention of the Ohio 





J. M. SMITH 


Insurance Agents in 
Smith was asked whether an 
agency should solicit health insurance. 
He replied that most of the eastern 
companies are not interested in health 
insurance and do not seek it, but in the 
west, many of the companies are much 
more receptive. There is a real need 
for health insurance and “we are cow- 
ardly if we don’t do the job,” he as- 
serted. He estimated that seven out 
of eight disabilities are due to disease 
rather than accident and he said that 
more persons are killed by heart dis- 
ease than by accident. Private com- 
panies should strive to give protection 
against the hazard of sickness, he con- 
tended. 


Favors Combination Policy 


In answer to a question whether 
health insurance should be sold in 
separate policy or combined with the 
accident contract, Mr. Smith recom- 
mended the combination plan. If the 
insurance is divided, the assured each 
year is likely to consider the idea of 
dropping one or the other, whereas if 

(CONTINUED ON PAGE 32) 


Association of 
Toledo. 
Mr. 








Oct., 1940 Apr., 1941 Oct., 1941 
West. Cas. & 8. 120,000 124,000 127,000 
Western Sur.... 72,000 77,000 84,000 
Yorkshire ...... 180,000 189,000 192,000 





*Foreign companies authorized to do rein- 


surance business only. 


E. C. Stone New 
President of 
Institute 


Blackall Sees Passing 
of Emphasis on Fault 
in Liability 


NEW OFFICERS ELECTED 


President—E. C. Stone, U. S. general 
manager and attorney Employers Lia- 
bility. 

Vice-president—William H. Koop, 
president Great American. 

Vice-president—Vincent Cullen, pres- 
ident National Surety. 

Secretary-Treasurer—E. R. Hardy, 
New York City. 

Governors, term ending 1944—J. A. 
Bogardus, vice-president Atlantic Mu- 
tual; E. W. Elwell, U. S. manager 
Royal Exchange; P. M. Fell, superin- 
tendent suburban division, Middle De- 
partment Rating Association, Philadel- 
phia; E. A. Henne, Chicago, vice- 
president America Fore; John J. King, 
president Hooper-Holmes Bureau; 
Prentiss B. Reed, adjuster, New York; 
John S. Thompson, vice-president Mu- 
tual Benefit Life. 


NEW YORK—Citing Rhode Island’s 
recent approval of the personal prop- 
erty floater as “the first infiltration into 
the citadel of the east’ of a form of cov- 
erage being very successfully written in 
other parts of the country, Commis- 
sioner Blackall of Connecticut told the 
Insurance Institute of America at its 
annual meeting that the insurance 
business in the Uftited States must 
work toward broader and more com- 
plete coverage for insured, particularly 
in giving the rank and file of buyers 
the same coverage that is already avail- 
able to the very large policyholders. 

“I’m not just coming down here from 
Connecticut and being unorthodox, but 
we've got to recognize the obvious,” 
he said. 


Warns on Loss Ratios 


As far as the insurance business is 
concerned, it is enjoying prosperity now 
but with increased cost of labor and 
materials loss ratios are bound to be 
higher and insured are going to ask 
for more complete coverage. The cas- 
ualty business, he said, reminded him 
of the Army-Notre Dame football 
game— ‘every time a casualty man sees 
an opening, he tries to carry the ball 
through it.’ 





“The casualty business,” said Mr. 
Blackall, “seems to me to be a little 
more ‘en rapport’ with the needs of 


the public than the other lines of busi- 
ness and I say that without knowing 
anything at all about inland marine.” 

Mr. Blackall went on to say that his 
idea of an inland marine man is “a fel- 
low who can and does write his ows 
ticket,’ a characterization which evoked 
appreciative laughter: 

(CONTINUED ON PAGE 36) 
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Ohio Agents 
Pepper Sawyer 
with Questions 


E. W. Sawyer, attorney for the Na- 
tional Bureau of Casualty & Surety 
Underwriters, was peppered with ques- 
tions at the meeting of the Ohio As- 
sociation of Insurance Agents in To- 
ledo when his time came to deal with 
liability subjects. 

Especial interest was taken in a ques- 
tion relating to the fact that the Ohio 
motor vehicle law was_ recently 
amended to require the parent of a 
minor who applies for a driver's li- 
cense, to guarantee payment of any 
damages caused by that minor while 
operating any automobile. Mr. Sawyer 
said that this might be interpreted to 
constitute liability assumed by contract 
and hence, excluded under the automo- 
bile, liability policy. Hence, to be on 
the safe side the agent should get as- 
surance from his company that such 
coverage will not be excepted. Pos- 
sibly this would require an endorsement 
to the policy. The rate, if any, for such 
an endorsement should be nominal. 


Are There Any Disadvantages? 


J. F. Van Vechten of Akron inquired 
what disadvantages there are, if any, 
to the comprehensive liability policy. He 
said he had been reading so much in 
praise of the contract that he won- 
dered whether there were any bugs in 


it. Mr. Sawyer replied that there are 
no disadvantages if the contract is 
properly sold. If there has been im- 


proper salesmanship and if the assured 


has not been given clearly to under- 
stand the facts about the audit, then 
trouble is likely to develop. He re- 


marked that in this day of expansion, 
there is likely to be a _ considerable 
extra premium developed upon audit. 


Mr. Sawyer was asked whether the 
bureau classification rating plan for 
automobile insurance has proved suc- 


cessful. He 
of the country, 


said that in certain parts 
the plan has brought 
no perceptible change, but in other 
parts it has been a marked success. 
There is no imminent movement to 
hange the plan, he said, although it 
may be anticipated that from time to 
time, refinements will be made. 


Garage Liability Question 


He was asked whether there is any 
advantage in a garage liability policy 
over the same measure of protection 
provided under separate contracts. The 
coverage, Mr. Sawyer replied, is iden- 
tical under both arrangements. The 
advantage of the garage liability policy 


is that the assurefl has only one con- 
tract. The promulgation of that policy 
was an early attempt to provide com- 
prehensive liability cover, he said. 

The question was asked whether 
liability arising from assault and bat- 
tery is covered under the comprehen- 
sive liability policy. The answer 
is that it is covered if it is not com- 
mitted by the named assured or at his 
direction. 


OHIO PROCEDURE OUTLINED 


CINCINNATI—Arthur M. 
nell, manager of the Eureka Security 
agency here, has prepared a memo- 
randum on the insurance aspects of 
changes in the Ohio drivers license law. 

Section 6296-10 of the new Ohio gen- 
eral code prov ides that no minor under 
18 years of age can get a driver’s license 
unless his parent, guardian, or other re- 
sponsible person signs his application, 
the memorandum states. 

The statute goes on to provide that the 
one signing the application is jointly 
liable with the minor for any wilful mis- 
conduct or negligence, which may cause 
damages and be chargeable to the opera- 
tion of an automobile by the minor. 

The only way the parent, guardian, 
etc., can get out of signing for the minor 
and assuming the liability, is for the 
minor to post $11,000 in cash, or a surety 
bond for $11,000 or an insurance policy 


O’Con- 
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"Rd" Men on Bay State Panel 








Rn. E. BROWN, JR. 
Aetna Casualty 


Among those who are to conduct a 
panel discussion at the annual meeting 
of the Massachusetts Association of In- 


Cc. W. VAN BEYNUM 
Travelers 


eee Agents being held this week, are 
R. E. Brown, Jr., Aetna Casualty and 
C.W. Van Beynum, Travelers, 





written in accordance with the financial 
responsibility law. 

A financial responsibility policy grants 
broad form drive other cars coverage 
and in effect, the insurer makes itself 
responsible for any type of automobile 
accident the policyholder may have, re- 
gardless of the type of vehicle he is 
driving. 

Some companies, Mr. O’Connell states, 
will issue policies for minors, but only 
after an application has been submitted 
and the applicant is thoroughly inves- 
tigated. The premium will be the same 
as for any other policy, plus a charge 
of $5 for attachment of the broad form 
endorsement and plus a 10 percent 
charge of the bodily injury and property 
damage premium. The Eureka Security 
agency is not permitted to bind these 
risks and all policies must be issued by 
the home office. 

Mr. O’Connell suggests that agents 
get in touch with clients that have 
younger children who operate automo- 
biles and advise them of the law. 

“There are many cases where the 
parent has liability insurance; and with 


our companies, at least, the coverage 
extends to his minor children,” Mr. 
O’Connell states. “From a company 


standpoint, this is satisfactory, but under 
the law, it does not relieve the parent. 
or guardian, from signing the minor’s 
application. Of course, if he has high 
limits on his car and intends to keep 
them, he need have no fear in giving 
his guaranty. However, if he has $5/ 
10,000 limits and executes such a guar- 
anty, he will be personally liable for any 
amount in excess of his insurance cover- 
age. 


Report on Assigned Risk Plan 

SEATTLE—Of the 727 automobile 
risks submitted to the Washington as- 
signed risk plan since its inception in 
January up until Sept. 30, 509 had been 
assigned and bound, according to B. K. 
Campbell, manager. Total premiums 
amounted to $20,060. Of the 663 risks 
submitted, 17 were rejected for cause, 69 
not taken by the assured, 124 applica- 
tions are pending and eight applications 
were withdrawn at the request of the 
agent or broker. 

Continued difficulty is being encoun- 
tered because of failure of producers 
to complete applications fully. Another 
vexing problem is the increasing num- 
ber of cases (appoximately 10 percent 
of the applications submitted) which 
are returned because the applicant fails 
to pay the premium due. This practice 
entails a large amount of extra work 
and expense in keeping records 





Trade Association Plan 
Is Proposed in Nebraska 
LINCOLN, NEB.—The Nebraska 


department has been requested by the 
Harry Koch agency of Omaha to ap- 
prove a proposed arrangement for issu- 
ing compensation, public liability and 
property damage insurance to members 
of the Omaha Association of Master 
Painters & Decorators. A master policy 
would be issued to the painters’ associa- 
tion and then the members, who elected 
to insure under the plan, would receive 
certificates. The Omaha Association of 
Insurance Agents has filed a request for 
a hearing to be held on the proposal. 

The insurance would be _ issued 
through Bituminous Casualty for which 
the Koch office is general agents. 

It is emphasized by Bituminous Casu- 
alty and the Koch agency that any duly 
licensed Omaha agent may participate 
in the writing of the individual certifi- 
cates in connection with this coverage 
by placing the business or by request of 
the individual assured. 

Although it is not willing at this time 
to divulge the details, the Koch agency 
asserts that there is no rebate of any 
kind involved. It makes this statement 
because the proposal had been linked in 
some discussions of the matter with the 
plan that was proposed by the South 
Omaha Central Labor Union where- 
under insurance of members was to be 
handled by its secretary, the commis- 
sions being used to build a labor temple. 
The insurance department held that this 
constituted a rebate. The Koch agency 
emphasizes that its proposal is of an 
entirely different nature. 


Taylor Talks on Comprehensive 

PORTLAND, ORE.—V. R. 
H. C. Pownall Agency, spoke on “Com- 
prehensive Liability” before the Port- 
land Blanket Club. He pointed out that 


Taylor, 


a comprehensive policy may be com- 
pared with the electricity serving a 
home—“it is always there when you 


need it, for 


use.” 


and you only pay what vou 


Probe Mexican Graft Charges 


Charges of grave abuses in the admin- 
istration of the federal travelers insur- 
ance law of Mexico will be investigated 
by a congressional committee. Under 
the act railway travelers pay a percent- 
age of their fares for insurance protec- 
tion, but it is alleged the excess has 
gone to grafting politicians, the reputed 
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F. & D. ~ Pay me, 


Emergency Funds 


BALTIMORE—Enpployes of the Fi- 
delity & Deposit and the American 
Bonding in services for a year or more 
will be paid a cash bonus of 5 per cent 
of their annual — 

Beginning Jan. employes also will 
be paid a ie “emergency allow- 
ance” amounting to 10 per cent of their 
annual salaries. 

Frank A. Bach, president Fidelity & 
Deposit, explained that the allowance 
had been granted to enable employes tu 
meet the burden of rising living costs. 
“Our companies, too, face increased op- 
erating costs,” Mr. Bach said, “but the 
management hopes that it may be able 
to continue the emergency salary allow- 
ance as long as the emergency exists.” 


Texas Casualty Meetings 
to Be Held Jan. 19-20 


DALLAS — The annual two one-day 
casualty meetings of the Texas Associa- 
tion of Insurance Agents will be held 
in Dallas, Jan. 19, and Houston, Jan. 
20. <A. H. Bevan, Houston, is chair- 
man of the casualty and surety commit- 
tee, which sponsors the meetings. Other 
members of the committee are Melvin 
Miller, Fort Worth, and R. W. Thomp- 
son, Dallas. 

The one-day casualty meeting origi- 
nated in Dallas several years ago and 
proved so popular that the entire pro- 
gram is now shifted to Houston and re- 
peated. The average attendance at first 
was from 75 to 100, but each of the two 
days now attracts more than 150 cas- 
ualty agents. Authorities on casualty 
lines from every parteof the country 
appear on the program, which is an in 
tensified educational training course de- 
veloped along practical lines. 


Social Security Payroll 
Used as Premium Base 


Some of the companies that are ex- 
perimenting with the writing of gen- 
eral liability or workmen’s compensa- 
tion or both on a blanket basis, with 
premiums based upon a percentage of 
any one of several factors, find that 
the social security tax record of the 
employer is perhaps the most satis- 
factory such factor. This, they  ob- 
serve, is foolproof; the employer is not 
required to keep a record on a special 
basis for insurance purposes; the 
fluctuations in payroll subject to social 
security tax seem substantially to re- 
flect the increase or decrease of insur- 
ance exposure of the risk, and it is a 
record which the employer is usually 
quite free to disclose. Some assured 
are reluctant to make known to insur- 
ance representatives their record of 
sales, which is another possible factor 
that can be used 

In arriving at the exact percentage 
to be applied against the social secur- 
ity payroll record, the insurer begins 
with the loss record of the assured over 
a period of years, adds to that the load- 
ing for commissions and expenses and 
then devises a multiplier that will pro- 
duce the desired amount of premium 
when applied against the social secur- 
ity record base. 


Standard Accident Runs Auto Ad 


The November’ advertisement of 
Standard Accident, which will appear in 
“Time,” “Business Week,’ “Banking,” 


“Credit & Financial Management,” and 
“Nation’s Business,” features automobile 
coverage. The advertisement, in the 
company’s familiar white space style, pic- 
tures a garage with a car inside covered 
up and on jacks for storage. The gist 
of the message is that the only wav a 
man can get along without automobile 
insurance is to store his car. 


insurance protection being practically 


non-existent. 
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Much Interest Seen 
in Credit Talks 
to Chicago Body 


Much interest is being taken in the 
series of lectures that the Chicago As- 
sociation of Credit Men has scheduled 
starting Oct. 27 and ending Noy. 24. 
Don Campbell, America Fore, who is 
chairman of the insurance advisory 
council of the National Association of 
Credit Men, and E. B. Moran, secre- 
tary and treasurer, are working together 
in getting these mixed lectures going. 
Mr. Moran is head of the central divi- 
sion office of the National Association of 
Credit Men. In sending out a bulletin to 
the credit people, he said: 

“Every capable credit executive should 
be informed with regard to the insurable 
hazards of commercial business and the 
possibility of protecting those hazards by 
adequate insurance against embarrassing 
losses. He should approach the subject 
from one, two or all three of the fol- 
lowing reasons, which command his con- 
sideration. 

“Adequate insurance of a customer of- 
fers additional security to the value of 
accounts receivable. 

“Adequate insurance of a customer 
provides some reasonable guarantee of 
perpetuating the source of distribution, 
in event of loss by fire, liability, cas- 
ualty, explosion, suspension of business 
caused by any insurable hazard, etc. 

“Credit and financial managers of any 
and all organizations responsible for the 
financial security of their own institution 
must safeguard the invested capital and 
working capital of their own company, 
and all too frequently when it is too late, 
the executives may discover that a cap- 
able job has been done in every instance 
except in the insurance coverage. 


Devastating Loss by Fire 


“It has been proven that 43 percent 
of the businesses that suffer a serious 
fire loss do not re-engage in business 
because of inadequate insurance. Like- 
wise, that one-half of the remaining 57 
per cent who do re-engage in business 
aiter a serious fire are out of business 
within three years thereafter because of 
impaired credit resulting directly to in- 
adequate insurance coverage. 

“Let me illustrate. Here in Chicago a 
year ago, the newspapers reported a 
35,000 fire loss. That made headlines, 
Because of seriously inadequate insur- 
ance, the business went into bankruptcy. 
Ninety creditors charged off $41,000 re- 
ceivables. Sales managers of about 100 
houses marked off a source of distribu- 
tion that purchased $248,000 in raw ma- 
terials during the preceding 12 months. 
Sixty employees had to seek new em- 
ployment. 

“In Ohio, a manufacturing concern 
carried too limited protection because of 
their fireproof building. The unexpected 
happened. A 90 per cent loss with 10 
per cent insurance. Creditors received 
15 per cent dividends. About 150 fami- 
lies required new livelihood means. A 
$500,000 source of distribution gone. 

Over in Michigan last month, a man- 
ulacturer burned completely out. They 
had reasonably adequate fire insurance, 
but they can not get replacement of ma- 
chinery in less than one year and maybe 
more. They are liquidating. They 
failed to protect themselves against busi- 
ness interruption. 

“Over in Indiana, a druggist’s son, 
home from college for last Christmas, 
hit and crippled a man for life. Judg- 
ment $10,000. No automobile liability 
coverage. Creditors get nothing. The 
boy goes to work instead of college. A 
life time effort of the father wiped out 
because he never had had an accident, 
was a careful driver and said he didn’t 
need insurance.” 


Trezevant & Cochran, managers, of 
allas, were hosts to Edward B. Gill 
and Merrill Simpson, assistant secre- 
taries of Glens Falls Indemnity. 


Chicago Move for 
Aetna Life Group 


The Aetna Life affiliated companies in 
Chicago will move into new quarters 
at 120 South La Salle on Nov. 8. The 
formal opening will be held Nov. 12, and 
10,000 announcements and_ invitations 
are being sent out. Several home office 
executives will attend from Hartford. 

This will be the first time that Aetna 
companies in Chicago have had a com- 
mon location. The casualty, fire and 
marine companies will occupy the entire 
15th floor. The Rockwood S. Edwards 
general agency of Aetna Life will have 
three-fourths of the 16th floor for life 
and group. 


All Companies in Move 


In the new location will be Aetna Liie, 
Aetna Casualty & Surety, with George 
Tramel, manager; Automobile and 
Standard Fire of Hartford with Mark V. 
Campbell, manager of the marine de- 
partment; Walter Samet, manager Cook 
county fire department, and George J. 
Olson, manager of western brokerage 
and service. 

Aetna Casualty has occupied quarters 
on the sixth floor of the Insurance Ex- 
change for 30 years. Mr. Tramel opened 
the office as manager 30 years ago. Au- 
tomobile and Standard have been in the 
Insurance Exchange 11 years. The 
Rockwood S. Edwards agency has been 
at 1 North La Salle. 

F. H. Doyle, superintendent for all 
the companies except life, has been han- 
dling details of the new lease. The 
new quarters contain approximately 
40,000 square feet, which represents an 
increase in space. 


Test Effective Date of 
Michigan Legislation 

A friendly action has been instituted 
by United of Chicago to determine the 
effective date of legislation in Michigan 
under which United could become li- 
censed in the state. The decision in this 
case will also determine the effective 
date of about 50 other measures that 
were enacted by last legislature. The 
regulations provide that legislation be- 
comes effective 90 days after adjourn- 
ment of the legislature which would be 
Jan. 14, but about 50 of the bills that 
were passed contained the provision that 
they be immediately effective. The 
question is whether the legislature is 
privileged to amend its rules to make 
legislation immediately effective. 


Before State Supreme Court 


United brought mandamus action in 
the Michigan supreme court. Commis- 
sioner Berry of Michigan refused to li- 
cense United solely because of the “im- 
mediate effect” question. 

United is interested in two new laws. 
One permits a foreign company that has 
powers in its home state exceeding those 
which it may exercise under the Mich- 
igan laws to operate in Michigan by en- 
tering upon an agreement to confine its 
Michigan operations to the limitations 
of that state. The other law is one that 
permits an insurer in Michigan to trans- 
act both a life and an industrial health 
and accident business in Michigan with 
a capitalization of $225,000. 

In its home state, United is permitted 
to transact life and all types of acci- 
dent and health business, including com- 
mercial. United in Michigan would 
agree to confine its accident and health 
writings to the industrial plan. 

Until the last session of the legis- 
lature, a company to do both accident 
and health and life business in Michi- 
gan was required to have capital of $300,- 
000. A company could do a life only 
business with $200,000 capital and a 
company could do an industrial accident 
and health business only with $25,000 
capital. Hence, the legislature was will- 
ing to amend the law to provide that a 
company could do life and industrial 
accident and health with capital of $225.- 
000. United recently increased its capi- 


Former Leader in 
A. & H. Field Is Dead 


j 








L. D. EDSON 


L. D. Edson, 56, who in former years 
was a prominent figure in the accident 
and health business and had served as 
president of the National Accident & 
Health Association, died in Chicago. 
He had been ailing for some time. 

Mr. Edson at one time was head of 
the accident and health department of 
Employers Indemnity of Kansas City 
when that company was writing direct 
business and before it was converted 
into Employers Reinsurance. Then he 
was located in Chicago as head of the 
accident department at the head office 
of Zurich. He left that position in 1932 
and for a time was located in New York 
with the Workmen’s Sick Benefit Fund. 
More recently he had been doing inves- 
tigation work in Chicago for a group of 
marine companies. 

Mr. Edson was president of the Chi- 
cago Accident & Health Association in 
1930-31 and was president of the Na- 
tional association in 1931-32. 


tal from $200,000 to $225,000 prepara- 
tory to entering Michigan. United 
operated in Michigan several years when 
its capital was $300,000, but withdrew 
from the state when it reduced its 
capital. 

Instead of adjourning at the end of 
the active session last July, the legis- 
lature recessed for 90 days, thus sus- 
pending for that period the effective date 
of some 260 acts which had been passed 
without immediate effect clauses. The 
lawmakers finally adjourned Oct. 10 but 
the 90-day period operates for non-im- 
mediate-effect acts, making their effective 
date Jan. 10. In an effort to expedite 
the utilization of some of the new acts, 
however, the legislature adopted con- 
current resolutions providing that 55 of 
these acts be made immediately effective. 

Attorney General Rushton warned 
state officers against recognizing the 
legislature’s belated attempt to change 
the effect date of favored acts, con- 
tending that, legally, the lawmakers’ 
gesture was a complete nullity. 





Hearings on Chicago Lloyds Claims 


At a hearing Monday in the superior 
court of Cook county, Chicago, 42 
objections on contingent claims and 
claims for unearned premiums were pre- 
sented in the liquidation proceedings of 
Chcago Lloyds. Objections filed were 
on claims the Illinois insurance director, 
liquidated, had recommended disallow- 
ance. ° 

In the case of contingent claims ob- 
jectors were given additional time to 
prove up their claims, based on suits 
against assured of the company. The 
claims for unearned premiums were re- 
ferred to masters of the court. 


Engineers Forum Is 
Scheduled for Nov. 7 


National Conservation 
Bureau Sponsors Confer- 
ence in New York City 


NEW YORK—The program has been 
announced for the chief engineers forum 
sponsored by the National Conservation 
Bureau of the Association of Casualty & 
Surety Executives here Nov. 7. 

A report of the engineering and proj- 
ect committee will be presented by Hol- 
ger Jensen, manager of enginering and 
inspection department Maryland Casual- 
ty. The elevator sub-committee report 
will be given by Walter S. Paine, man- 
ager engineering and inspection depart- 
ment Aetna Casualty. 

Activities of the National Bureau for 
Industrial Protection will be reviewed by 
Mr. Jensen, sub-committee chairman, 
and E. R. Granniss, associate manager of 
the bureau and director industrial en- 
gineering division. 

“How Insurance Companies Can Bet- 
ter Cooperate in National Safety,” will 
be discussed by Mr. Paine. 


U. S. Labor Official Speaks 


Following a buffet luncheon “Depart- 
ment of Labor and Insurance Company 
Cooperation,” will be reviewed by Verne 
Zimmer, director division of labor stan- 
dards, U. S. Department of Labor. 

“The Work of the National Fire Pro- 
tection Association” will be explained 
by Percy Bugbee, general manager of 
that association. 

“A Bicycle Program Designed for 
Community Use” will be presented by 
G. B. Butterfield, secretary special risk 
and engineering department Hartford 
Accident. 

Reports of National Conservation Bu- 
reau activities will be discussed by staff 
members followed by round table discus- 
sion. 


Traffic Engineering Handbook 


A_ guidebook for street and highway 
traffic engineers, “Traffic Engineering 
Handbook,” has been published by the 
Institute of Traffic Engineers, and the 
National Consérvation Bureau. It was 
pre-viewed at the convention of the In- 
stitute of Traffic Engineers in Chicago. 

The handbook, containing 320 pages 
has been in preparation for two years. 
One of the editors is Harold F. Ham- 
mond, director of the traffic division of 
the National Conservation Bureau. 

The book will be distributed by the 
Institute of Traffic Engineers and the 
National Conservation Bureau, 60 John 
street, New York, and is priced at $3.25. 





Opens Texas Claim Department 

Glens Falls Indemnity Nov. 1 will 
install a claim department at Dallas, to 
operate hand in hand with the produc- 
tion and underwriting departments, for 
which Trezevant & Cochran, Dallas, 
Texas, are managers. The claim depart- 
ment will have offices in the Trezevant 
& Cochran building and be under super- 
vision of D. B. Walker. Mr. Walker 
has had years of experience in handling 
claims. He is a graduate of Southern 
Methodist University and is a member 
of the Texas bar. 





Buffalo General Agency Rally 


About 200 representatives of the 
Charles F. Joyce & Co., general agency 
in Buffalo attended a meeting and ban- 
quet Tuesday. Joyce & Co, is general 
agents for Continental Casualty. George 
E. Hofmeister, vice-president of that 
company, conducted a sales clinic and 
Everett Hunt of Albany, counsel of the 
Insurance Federation of New York, dis- 
cussed the new motor vehicle safety re- 
sponsibility law of New York. Harlow 

3rown, resident vice-president of Con- 
tinental Casualty at New York, was a 
special guest. 
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ACCIDENT AND HEALTH 





Expect Big Crowd for 
Cincinnati Sales Congress 


CINCINNATI —A featured speaker 
at the Ohio accident and health sales 
conference here Tuesday will be Dr. 
Raymond V. Harris, blind physician of 
Savannah, Ga. Dr. Harris is one of the 
best known Aetna Life policyholders in 
the United States. He was accidentally 
blinded in 1927. Since then his accident 
insurance check of $150 a week has pro- 
vided the income to support his family. 
Although Dr. Harris appears rarely on 
the public platform, he is a motivating 
speaker. He will be accompanied on the 
trip to Cincinnati by his wife. 

A very large attendance is indicated. 
J. A. Eggers, Inter-Ocean Casualty, 
president of the Cincinnati association, 
will preside at the afternoon session and 
C. L. Gurney, Mutual Benefit, will be 
toastmaster at the banquet. 

The sales congress will be held at the 
Netherland Plaza, Pavillion Caprice, 
starting at 1:30 p. m. 

Sales congress speakers will include 
Harold R. Gordon, executive secretary 
Health & Accident Underwriters Con- 
ference; C. Norman Green, vice-president 
Howsier Casualty, and Clyde E. Dal- 
rymple, president National Association 
’ Accident & Health Underwriters. R. 

. Coffman, Pacific Mutual, Cleveland, 
escbanan of the Ohio association will 
open the sales meeting. 

Seven members of the Columbus asso- 
ciation will conduct a panel sales pre- 
sentation. 





Stanley's Discussion of 
Underwriting Continued 


LOS ANGELES—Frank Stanley of 
the commercial accident and health de- 
partment of the Pacific Mutual Life con- 
tinued his discussion of accident under- 
writing at the October meeting of the 
Accident and Health Managers Club of 
Los Angeles. 

He asked which question on the ac- 
cident application is the most important. 
Various answers were given, all of which 
proved what he had in mind, that no 
one que stion is most important, that the 
application in its entirety is important as 
a whole and that each question in turn 
has its own important bearing on the 
company’s acceptance of the risk. 

Taking up the origin of the word “un- 
derwriting,” he pointed out that today 
agents actually are underwriting and rec- 
ommending the risk when they sign their 
names under the replies to the questions 
on an application. 

Mr. Stanley then turned his discussion 
into a quiz panel, asking each member in 
turn to state the insurability or unin- 
surability of a person in a list of some 
50 physical impairments, and comment- 
ing on their answers. 

The members, in a body extended a 
greeting to Byron D. Williams, Con- 
necticut General Life, over the phone. 
He is at his home recovering from an 
automobile accident in August. 


Claim Men Will Meet Nov. 18 

The Chicago Claim Association will 
hold a dinner meeting Nov. 18 at which 
past presidents of the organization will 
be honored and a round table discus- 
sion will be held. The affair will be held 
in the Electric Club in the Civic Opera 
building, which henceforward will be the 
regular meeting place. 

At a special meeting of the directors, 
C. S. Blomgren, Central Life of Iowa, 
was chosen secretary in the place of 
James Kennedy, Federal Life, who was 
called into the army. 


New Family Hospital Plan 

St. Louis Mutual Life has announced 
a new family hospitalization policy plan, 
under which the insured may select any 
hospital or sanitarium. Both accident 
and sickness are covered, up to 60 days’ 
hospitalization. 








Packwood, Dyer and Davis 
Speak at Oklahoma City 


The rapidly growing Oklahoma Acci- 
dent & Health Association held its first 
sales congress in Oklahoma City with 
three stimulating talks and a clinic on 
hospitalization coverages. Rollin’ B. 
Smith, Oklahoma manager Great North- 
ern Lif €, association president, an- 
nounced that it had already passed the 
two-third mark in its goal for 75 mem- 
bers by the end of the year. F. B. All- 
dredge, superintendent accident and 
health department Occidental Life, Los 
Angeles, presided at the congress. 

The need for stimulating programs 
to build local association membership 
was stressed by F. Glenn Packwood, 
Kansas City manager Massachusetts 
Bonding and National association ex- 
ecutive board member. The accident 
and health business stands at the cross- 
roads of doom or destiny and its salva- 
tion rests in the formation of many 
strong local and state associations co- 
operating with the national body, he 
declared. If definite sales and motiva- 
tion ideas which can be put to use to 
make more money are presented at local 
association meetings, “you can’t keep 
producers from wanting to join your or- 
ganization,” he stated. 


Income First Essential: Dyer 


Economically the most important 
thing in life is the maintenance of in- 
come, George L. Dyer, Jr., Columbian 
National, St. Louis, and first vice-presi- 
dent National association, emphasized in 
his talk on “Back to Fundamentals.” 
“Income can be derived from only two 
sources, either out of earning ability or 
from property. There isn’t any other 
way. The important factor is today’s 
income out of which we must satisfy 
both today’s and tomorrow’s problems. 
“One doesn’t have to be a wizard to 
know what a disabled man needs,” he 
pointed out, “the answer is income— 
that’s all.” 

Emerson Davis, Dallas general agent 
Inter-Ocean Casualty, sounded a warn- 
ing against the threat of government 
control of the accident and health in- 
surance business. There are many re- 
strictive laws and regulations hamper- 
ing private business and _ converting 
control of whole fields of economic 
activities from the hands of private 
enterprise to that of bureaucratic gov- 
ernment, he said. Before the war emer- 
gency halted this group of economic 
revolutionists an attempt was in the 
making to take the insurance business 
into protective custody. Make no mis- 
take, we have not heard the last of the 
Temporary National Economic Com- 
mittee, he warned. 

A clinic on hospitalization insurance 
was conducted by Wallace Bobb, Em- 
ployers Casualty, various types of cov- 
erage were analyzed by J. Bryan John- 
son, Business Men’s Assurance; Robert 
Templeton, Aetna Life, and Marma- 
duke Corbyn, Jr., Occidental Life. 





Influenza Rate Increased 


Widespread outbreaks of influenza 
and measles in first six months of 1941, 
which brought the influenza rate up 20 
percent higher than in 1940 and the 
measles rate over six times as high, are 
reported by the United States Public 
Health Service. The increase in acci- 
dental deaths which was recorded in 
1940 continued throughout the first six 
months, being 4 percent higher. Fatal 
automobile accidents increased 18 per- 
cent. 


Install New Newark Officers - 


New officers of the Accident & Health 
Underwriters Association of Newark, will 
be installed Oct. 30. They are: President, 
William O. Barnes, Washington Na- 
tional; vice-presidents, Douglas J. Moe, 
C. J. Simons & Co.; education, Clarke 





Collins, Service Review; membership, I. 
G. Wessman, Loyalty group; secretary, 
J. P. Kreutler, Loyalty group; treasurer, 
Wilbur Smith, Aetna Life; executive 
committee, R. T. Heller, Paul G. Gary, 
B. V. Cranston, Ray Sheehan, T. C. 
Sherman, George L. McDowell ‘and W. 
M. Bataille. 

Norman Porter, representative of the 
Casey Jones Aeronautical School, in 
charge of public relations, will speak. 





Takes International Travelers 


The Brice W. Draper Company, San 
Antonio, has been appointed general 
agent of International Travelers Assur- 
ance of Dallas. Ray Culberson, formerly 
with American National and Great 
American Life, has been appointed man- 
ager of the life department of the agency 
and Mrs, Freda Skaggs manager of the 
accident and health department. 





Plan National Mid-Year Parley 


KANSAS CITY — F. B. Alldredge, 
superintendent accident and health de- 
partment Occidental Life, Los An- 
geles, and chairman committee on 
convention programs of the Na- 
tional Association -* Accident & 
Health Underwriters, met with several 
convention committee chairmen and 
members of Kansas City association here 
to offer his assistance on the program 
for the mid-year convention to be held 
in Kansas City next January. 

A luncheon in honor of Mr. Alldredge 
was given by General Chairman Glenn 
Packwood, Kansas City manager Massa- 
chusetts Bonding, 





Hospital Service Violating Law 


OKLAHOMA CITY—In an opinion 
to the Oklahoma insurance board the 
attorney-general holds Oklahoma Hos- 
pital Service Co. is operating in violation 
of state laws in that it retains a staff of 
doctors to give medical and surgical 
service and perform operations. It has 
not been licensed by the Oklahoma de- 
partment. It has $50,000 authorized 
capital and maintains a staff of osteopa- 
thic physicians who are paid monthly 
salaries for their exclusive services. 

In holding that it is practicing me- 
dicine and surgery in violation of the 
law, the opinion indicated that the cor- 
poration can be prosecuted criminally 
by the county attorney and can be en- 
joined from operating. It further ruled 
that the physicians and surgeons work- 
ing on a salary basis are practicing ille- 
gally. 





Inter-Ocean Agents Vote for CIO 

PITTSBURGH — Eighteen - striking 
agents of the Pittsburgh office of Inter- 
Ocean Casualty voted on representation 
by the United Office & Professional 
Workers, CIO. The union won 12 to 6. 

A. C. Feagan, Pittsburgh manager 
said negotiations would begin imme- 
diately. The strike was called over the 
discharge of Harold Marcus, president 
of the union’s insurance division local. 
Mr. Feagan said the discharge was not 
occasioned by union activity, but re- 
sulted from a complaint brought by a 
policyholder. 





Windsor Milwaukee Speaker 


MILWAUKEE — J. C. Windsor, 
Milwaukee general agent Connecticut 
General Life, spoke on “Why Not a 
C. H. & A. U?” at the October lunch- 
eon meeting of the Accident & Health 
Underwriters of Milwaukee. President 
Herbert Adams, Old Line Life, an- 
nounced the committee appointments. 





New York A. & H. Club Meets 


NEW YORK—The Accident & 
Health Club held its first fall meeting 
this week, the occasion being designated 
s “Historical Night.” James R. Gar- 
rett, manager National Casualty, pre- 
sided as chairman of a committee con- 
sisting of past presidents. The club had 
made a special campaign to insure the 


attendance of as many as possible of the 
past officers of the club. 





New Service Office in Spokane 

The California-Western States Life 
has opened offices in Spokane to write 
and service all group, health, accident 
and hospitalization insurance in eastern 
Washington and Idaho. George Fall- 
quist, for four years life department man- 
ager in Spokane, heads the new office, 
Grant McGlade has been promoted to 
Spokane life agency manager. 





Henderson Seattle President 


SEATTLE—Howard Henderson, gen- 
eral agent Massachusetts Protective, was 
elected president of the Seattle Accident 
& Health Managers Club at the annual 
meeting. He succeeds R. R. Matthews, 
Northern Life. H. A. Wares, Washing- 
ton National, was elected vice-president; 
Herbert Allen, Metropolitan Life, secre- 
tary-treasurer; H. O. Fishback, assistant 
vice-president Northern Life, and Mr. 
Matthews, trustees. 


Bither Opens New Office 


PROVIDENCE, R. I.—The Bither 
agency of the Mutual Benefit Health & 
Accident and the United Benefit Life 
held a special meeting in connection 
with the opening of its new offices here 
in the new Industrial Trust building. 
Speakers included Commissioner Morin 
of Rhode Island; W. E. Edgeworth, 
New York City resident vice-president, 
and State Senator W. B. Sweeney. 
Around 50 agents and brokers attended. 
Mr. Morin stressed the leading position 
the Mutual Benefit is playing in the 
production of accident and health busi- 
ness. A luncheon followed the gather- 
ing. 








“App” a Week for Six Years 


Charles H. Bournstine, Chicago bro- 
ker for Continental Casualty, has estab- 
lished a record with that company by 
producing a commercial accident and 
health application a week for more than 
six consecutive years. He is one of two 
representatives of the company with a 
record of more than six years, and is an 
original member of the company’s App- 
a-Week Club. H. C. Steins of the Chi- 
cago branch office also is in the six-year 
class. 


NEWS BRIEFS 


The Life, Accident & Health Insur- 
ance Women’s Club of Denver will 
stage a card party and ~ ange show. 
Officers will be installed Nov. 


B. F. Dillingham Co., Ltd., i ‘oni 
lulu, which has been general agent of 
West Coast Life of San Francisco in 
the Hawaiian Islands for 20 years, has 
been appointed also for the company’s 
accident and health division. Details 
were completed by F. D. Creedon, in- 
surance manager of Dillingham Com- 
pany, who has been in the United States 
for two months, 


The Educators Beneficial, Lancaster, 
Pa., has been licensed in Ohio. 








State Farm Issues Extra Pay 


To enable employes to meet rising 
living costs, the State Farm companies 
of Bloomington IIl., are adding 5 percent 
to the salaries of each employe earning 
$165 or less a month in the current 
quarter. In the future, information from 
the U. S. Bureau of Labor Statistics will 
be used to compute the quarterly adjust- 
ment necessary. 


N. J. Bureau Consolidates 

The Jersey City branch of the Sched- 
ule Rating Office of New Jersey will be 
removed Saturday to the main office at 
Newark. The branch was established in 
1913. Rollins Bogardus, expert’s assis- 
tant at Jersey City, will continue as ex- 
pert’s assistant for Hudson and Bergen 
counties, with headquarters in Newark. 








E. G. Lawrence, engineer of United 
States Fidelity & Guaranty for 13 years, 
died in Baltimore after a short illness. 
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WORKMEN'S COMPENSATION 





Defend Defense Worker Is 
Industrial Hygiene Theme 


PITTSBURGH — With “Defend the 
Defense Worker” as its theme, the In- 
dustrial Hygiene Foundation will hold 
its annual meeting at Mellon Institute 
here Nov. 12-13. In view of the fact 
that increasing production tends to in- 
crease health hazards in industry the 
speakers will deal with the problems of 
reducing sick absences which claim mil- 
lions of man hours yearly. Controlling 
health hazards, employe health in indus- 
trial relations and current legal trends 
will be considered. Among the papers 
to be presented will be: “First Results 
of Foundation’s Audit of Sick Absences 
in Industry,” Dr. W. M. Gafafer, U. S. 
Public Health Service; “What the Re- 
sult of the Absenteeism Audit Means in 
Dollars and Cents,’ Andrew Fletcher, 
vice-president St. Joseph Lead Co.; 
“Trends Toward Compensation for Tu- 
berculosis as an Industrial Disease,” 
T. C. Waters, general counsel of the 
foundation; “Legal Trends and New 
Legislation Respecting Occupational 
Disease,” J. Dewey Dorsett, Association 
of Casualty & Surety Executives. The 
use of aluminum powder in combating 
silicosis will be covered by a group of 
doctors who have been doing experi- 
mental work and a number of reports on 
other research efforts will be presented. 





Revise Payroll Audit Book 


The National Bureau of Casualty & 
Surety Underwriters has revised the 
Payroll Audit Reference Book which is 
now being distributed to all subscribers. 

This revision includes all changes 
made necessary by changes in state laws 
and revision of basic manual rules and 
state exceptions thereto for all casualty 
lines. In addition, it incorporates in all 
pertinent interpretations of manual rules 
promulgated by the National Council 
on Compensation Insurance and by the 
New York Compensation Insurance 
Rating Board since October, 1940. 





Minn. Rate Hearing Nov. 18 


ST. PAUL—A hearing will be held 
Nov. 18 on the 1942 rate proposals of 
the Minnesota compensation rating bu- 
reau. The new proposals, filed this 
week with the Minnesota compensation 
insurance board, call for a reduction, the 
seventh consecutive cut, 








WANTED 

by multiple line casualty company, having coun- 
trywide claim service, with Home Office in 
Hartford, young married man as _ adjuster. 
Maximum experience five years. Applicant must 
be willing to locate anywhere. In reply give 
education, experience, references and salary ex- 
pected. Address Box O-40, The National Under- 
writer, 175 W. Jackson Blvd., Chicago, II. 














WANTED 
COMPENSATION AND LIABILITY 
UNDERWRITER 
By Chicago braneh office of large stock company. Must 
have company experience and be capable of taking 
charge of the compensation and liability department. 
In reply give age, qualifications, ete. All replies will 
be held strictly confidential. Address 0-42, The Na- 
tional Underwriter, 175 West Jackson Bivd., Chicago, III. 














WANTED 


Texas C Ity Company interested in em- 
Ploying well qualified system man. Also experi- 
enced un iter familiar with automobile and 
general casualty. Address Box O-38, e Na- 
ry -  anmemeaes 175 W. Jackson Blvd., Chi- 

0, le 

















sider partnership but prefer outright purchase. 
Write care this Box O-41, The National 
Underwriter, 175 W. Jackson Blvd., Chicago, Ill. 








Premium Collection Doesn't 
Alter Insurer's Liability 


ST. PAUL—The Minnesota supreme 
court decided an interesting argument 
between two compensation carriers, 
holding Maryland Casualty, the insurer 
of a subcontractor, liable for compensa- 
tion benefits to the widow of an em- 
ploye of the subcontractor, despite the 
contention of Maryland Casualty that 
Liberty Mutual, which insured the pri- 
mary contractor, had collected a pre- 
mium on the payroll of this employe. 

Antonsen Trucking Company took a 
subcontract from McCree Construction 
Company, the agreement providing that 
the McCree company was to pay men 
hired by the Antonsen company and to 
pay compensation premiums, deducting 
the amount from the money due the An- 
tonsen company. Holding that this ar- 
rangement did not shift any liability of 
the insurance companies, the court 
pointed out in its opinion that Mary- 
land Casualty was still primarily liable 
for compensation payments to Antonsen 
employes and if it did not get all the 
premium it was entitled to, it had a legal 
claim against the Antonsen company. 
Conversely, the court said, Liberty Mu- 
tual did not cover employes of the An- 
tonsen company and, if it collected pre- 
mium on their payroll, the assured was 
entitled to the return of this money. 





Change Nebraska Medical Setup 


LINCOLN, NEB.—The state com- 
pensation court has abolished the two 
medical advisory boards, one in Omaha 
and the other in Lincoln, members of 
which were paid only a nominal fee. 
Their task was to make examinations of 
injured employes and convey to the 
court, in cases before it, information 
upon which to base judgments. Instead 
outstanding medical men in localities 
where there are industries will be asked 
to accept examination assignments, the 
basic fee being $15 plus x-ray, hospital 
and other necessary expenses. As the 
court has no funds for that purpose 
those asking for the examination must 
pay the fee. This means the employer 
or his insurance carrier. 


CHANGES 


F. & D. Promotes 


Mercer, Geiselman 


BALTIMORE — Fidelity & Deposit 
has promoted Beverly H. Mercer, vice- 
president in charge of the company’s 
judicial department, to assistant to the 
executive staff. At the same time Aus- 
tin H. Geiselman, who has been assist- 
ant manager, was named manager of the 
judicial department. 

Mr. Mercer joined F. & D. in 1914 as 
a member of its fidelity department. In 
1917 he was appointed assistant superin- 
tendent of the federal official, internal 
revenue and fraternal order divisions and 
three years later was made _ super- 
intendent. When in 1920 H. R. C. 
Hickey, manager of the judicial] depart- 
ment, was appointed manager of the 
Brooklyn branch, Mr. Mercer was ap- 
pointed to fill the vacancy. He was elect- 
ed an additional vice-president of both 
the F. & D. and American Bonding in 
1933. 

Mr. Geiselman first became connected 
with F. & D. in 1921. In 1922, after fin- 
ishing the home office training course, he 
was sent to Boston as assistant to Wilson 
H. Smith, attorney and adjuster there. 
Three years later he was transferred to 
Newark and placed in charge of claim 
and inspection work for that territory. 
On Jan. 1, 1926, he was transferred to 
the home office as judicial underwriter. 














He was promoted to assistant manager 
of the judicial department in 1929. 


Danielson Assistant Illinois 
Director of State Farm 


R. L. Danielson, Chicago and Cook 
county manager of the State Farm com- 
panies of Bloomington, Ill, has been 
promoted to assistant state director of 
Illinois. He has been connected with the 
companies for about eight years, most 
of the time as a solicitor. He was pro- 
moted to manager in July and will con- 
tinue to direct Cook county production. 


Aetna Casualty Minneapolis Shifts 


William Schock is a new Aetna Casu- 
alty special agent in Minneapolis. Spe- 
cial Agent Ray Payton has been tem- 
porarily assigned to the Buffalo office. 











Kern with Continental 


Lowell A. Kern, who has been ad- 
vertising manager of Bituminous Cas- 
ualty at the head office, has now joined 
Continental Casualty. He will be con- 
nected with the fidelity bond sales de- 
partment at the head office. 





Subscribe to Accident & Health Review. 
$2 year. 175 W. Jackson Blvd., Chicago. 


PERSONALS 





W. O. Brown, comptroller of Michi- 
gan Mutual Liability, is celebrating his 
25th anniversary with the company. He 
got his early training in the transpor- 
tation field and joined the Michigan 
Mutual in 1916 as payroll auditor. He 
advanced from auditor to assistant 
treasurer and then to comptroller. 

Benjamin Rush, Jr., vice-president of 
Indemnity of North America, has been 
selected chairman of the Red Cross 
membership drive in southeastern 
Pennsylvania, to be conducted Nov. 
11-30. 

Lester J. Bradshaw, agency super- 
visor of the Milwaukee office of Fidel- 
ity & Casualty, has been appointed to 
the staff of Marquette University to 
teach public speaking in the new eve- 
ning college of labor. 

Condition of Omar Throgmorton, Lit- 
tle Rock, who became ill several days 
ago near Jackson, Tenn., where he was 
returning from the east, is little im- 
proved. Mr. Throgmorton, a member of 
the firm of Campbell, Mallory & Throg- 
morton, general agents of Aetna Cas- 
ualty, entered a Jackson hospital, and 
was taken to Little Rock later. 





What should an Agent 
expect from a Company =: 


First, he should expect that his com- 
pany will back him all the way under 
the terms of the policies he writes .. . 
He should expect a claim department 
that settles claims quickly, courteously, 


satisfactorily... 


He should expect 


the company to be strong enough to 
fulfill all obligations assumed under 
its policies. Finally, he should expect 
ADEQUATE COMMISSIONS FOR 


HIS EFFORTS. 


If you are on the lookout for a company 


which guarantees complete underwriting 
facilities, why not find out what Ohio Cas- 
ualty has to offer? A postal card will bring 


full details. 


THE OHIO 


CASUALTY 


INSURANCE COMPANY 


Home Office - Hamilton, Ohio 
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Old-Time Methods and New 
Michigan Law Discussed 
DETROIT—George O’Conner, vet- 


eran claims adjuster for the Great Lakes 
Greyhound Lines, in a talk before the 
Detroit Adjusters Association, com- 
pared adjusting methods a half century 
ago with those of today. Under the 
rough-and-ready adjusting methods of 
earlier years the chief purpose was to 
cut down costs rather than to make 
equitable adjustments that create good 
will with the public. 


Talking on “The Application of the 
New Joint Tort Feasor Act,’ S. T. 
Mason, insurance attorney and general 


counsel Surety Association of Michigan, 
explained that this act, which becomes 


law on Jan. 10, is designed to correct 
what has amounted to a legal injustice 
in the Michigan statutes. The new act 


permits contribution after judgment 
between joint wrong doers in the eyes 
of the law, which in the past has been 
prohibited by the common law theory 
that a man must come into court with 
clean hands, 


In automobile collision cases, for ex- 
ample, where two persons are held to 
be at fault and are sued by a third 


party for damages, and where judgment 
is granted and the full amount of the 
judgment is collected from the more 
easily collectible of the two, the man 
who pays will have the right to sue the 
other culpable party for one-half the 
amount of the judgment. Such cases 
often arise where one of the joint tort 
feasors carries insurance and the other 
does not, he pointed out. 

E. C. Starkey, Doelle, Starkey & 
Jones, compensation attorneys for the 
Ford Motor Company, discussed “The 
Preparation of Compensation Instru- 
ments.” G. W. Fagerlin, chief adjuster 
New Amsterdam "saben Mag presided. 


Los Angeles Fi ield Men Told 
How They Can Help Agents 


LOS ANGELES—“What are you 
going to do when an agent wants a 
bond written?” was a question proposed 
by Everett Charlton of the Seyler Day 
Co., general agents 7 National Surety, 
in his talk before the Casualty & Surety 
Fieldmen’s Association of the Pacific 
Southwest. 

He told the special agents they could 
assist materially in making the writing 
ot the bond easy and in getting it 
through the office quickly. If an agent 
should phone and request the field to 
vo along, as he had a client who wanted 
a bond immediately, he pointed out that 
the special could give real aid in hav- 
ing the client prepare a financial state- 
ment that would be satisfactory to the 
surety; could aid in finding out whether 
the client had the ability to perform the 
contract; could assist in ascertaining his 
reputation for honesty and responsibil- 
ity, and in other ways serve the agent 
and his client as well. He said that 
above all else the special agent should 
give good service to the agent in any 
emergency where the agent needs and 
asks for help. 

The talk was followed by a general 
discussion of the subject by those pres- 
ent 


Wash. Association Plans Year 

SEATTLE—The executive committee 
of the Casualty Insurance Association of 
Washinton met here to complete plans 
for the year’s activities under President 
R. P. Cunningham, Aetna Casualty, A. A. 
Carson, Hartford Accident, was named 
chairman of the legislative committee. 
E. H. Alexander, Hartford, heads the 
educational committee. A _ state-wide 
series of educational meetings on casual- 
ty topics will be sponsored jointly with 
the Washington Association of Insur- 
ance Agents beginning early in De- 
cember. 


Attorney Tells How to 
Prepare Case for Trial 
LOS ANGELES—Joe Crider, Jr., at- 


torney, spoke on “Preparation of Per- 
sonal Injury and Negligence Cases for 
Court Trial” before the Casualty Insur- 
ance Adjusters Association of Southern 
California. 

He said the most important thing in 
the preparation of a case is to answer 
these questions: “What happened? 
What brought on the injury? What was 
the injury? He said the answers to these 


questions make each and every case dif- 
ferent from any other. 
One thing he stressed was that all 


witnesses should be entirely 
informal. He advised making a surprise 
revisit to injured persons to ascertain 
whether they really were in the condi- 
tion claimed. He said the adjuster, after 
interviewing a witness, should not say 
he would be a good or bad witness. 
That should be left for the attorney to 
determine after the adjuster had given 
counsel the facts in the case. 

He is skeptical of the value of moving 
pictures unless they are in great detail 
and absolutely complete, showing the 
entire accident and all its attendant oc- 
currences. 


talks with 


Milwaukee County Board Meets 


MILWAUKEE. — The Milwaukee 
County Board of Casualty & Surety 
Underwriters heard a report on the con- 
vention of the National Association of 
Insurance Agents from President Theo- 
dore Johnson of Robert R. Elsner Co. 
Lloyd Goan of Sorvig & Hiscox, dis- 
cussed the “Agent Qualification Bill,” 
and Walter Bremer, Chicago, assistant 
superintendent western department Hart- 
ford Accident, talked on “Comprehensive 
Coverage.” An Aetna safety film, “Pa- 
rade of Champions,” was shown. 

All officers were nominated: President, 
Theodore Johnson; vice-president, Bert 
Zinn, Zinn Agency; secretary, Robert 
Ebert; treasurer, W. F. Koch, Dick 
Reutmann Co.; directors, R. C. Pittel- 
kow, Rudolph Laub, and Alvin Vieten- 
haus. The election is in January. 


Milwaukee Adjusters Elect 
MILWAUKEE. — Rene Claudon, 


claim manager Liberty Mutual, was 
elected president of the Milwaukee Cas- 
ualty Adjusters Association at the an- 
nual dinner meeting. He succeeds Earl 
Langworthy, Travelers. Elmer Voigt, 
Fidelity & Casualty, is vice-president, 
and Lyle Parker, Travelers, secretary 
and treasurer. H. A. Nelson, director of 
workmen’s compensation for the state 
industrial commission, Madison, will 
speak Nov. 10. 





Dr. Diller Speaks in Peoria 


Dr. H. F. Diller, industrial surgeon of 
Peoria and coroner there, gave a talk 
illustrated with x-ray pictures at a meet- 
ing in Peoria of the Casualty Adjusters 
Association of Central Illinois. Roy 
Nelson, claim representative of the 
Caterpillar Tractor Company, was chair- 
man. 


Neeley Speaks in Atlanta 


ATLANTA — Claims arising from 
death by wrongful act were discussed 
by Edgar A. Neely, a trial lawyer, 


before the Atlanta Association of Claim 
Men. Under the Georgia law all chil- 
dren in a family parties to a claim must 
join in the suit. There is also a two- 
year limitation statute for joint suits. 

Mr. Neely outlined points to watch in 
preparing a defense and what to look 
for in investigations. 

C. L. Daughtry, president, urged in- 
creased attendance at the association’s 
school, At the last session Felix O. 
Cox, Association of Casualty & Surety 
Executives, Atlanta, spoke on handling 
of ea claims. E. R. Milbourne, 
U.S. F. & G., Atlanta, will lecture on 


“Fidelity Insurance Claims” before the 
class Oct. 31 


Ray Murphy to Speak in Newark 

NEWARK —Ray Murphy, assistant 
general manager of Association of Cas- 
ualty and Surety Executives, will speak 
at a luncheon-meeting of the Casualty 
Underwriters Association of New Jer- 
sey here Nov. 5 on ‘Insurance Taxa- 
tion.” 





Atlanta Claim Men’s Course 


ATLANTA—In the ten-weeks school 
being conducted by the Atlanta Asso- 
ciation of Claim Men, W. A. Dodderer, 
Lumbermen’s Mutual Casualty, spoke 
on the handling of automobile liability 
claims and H. L. Sinnott, Maryland 
Casualty, on general liability claims. 

E. L. Neely, Atlanta attorney, spoke 
at this week’s meeting. 


Set Christmas Party Date 


The Christmas party of the Casualty 
Adjusters Association of Chicago will 
be held Dec. 9, R. T. Luce, Casualty 
Mutual, secretary, announced. V. C-. 
Gorton, vice-president and _ general 
counsel of Allstate, addressed the last 
meeting on claim men and public rela- 
tions. Barnet Ten Eyck, general claims 
attorney Association of Casualty & 
Surety Executives, . attended. 


Urges Sale of Health 
Cover in Ohio Meeting 





(CONTINUED FROM PAGE 27) 


there is but one package, it is not likely 
to occur to him to give up part of his 


protection. eee ds 
On the matter of hospitalization 
cover, Mr. Smith declared that provi- 


sion for paying hospital bills is truly 
insurance, no matter what terminology 
is employed. The words “non-profit” 
have quite an appeal, he admitted, but 
he took the position that regular in- 
surance companies are able to do a bet- 
ter job. He said that the “non-profit” 
people were able to get something of 
a start because some of the insurance 
companies were tardy in providing fa- 
cilities. He said that the agent should 
not attack the hospital associations as 
being financially unsound, but rather 
they should get across the message that 
the regular insurance companies are 
able to do a better job, still pay taxes 
and commissions to agents. He said 
that the non-profit associations are pay- 
ing back only about 65 percent of their 
premium income in benefits whereas the 
private insurers under group contracts 
can pay back 75 to 80 percent. He 
said that he wrote a single line devel- 
oping premiums of about $400,000 for a 
steel company under which the insurer 
guarantees to pay back 86% cents of 


every dollar in benefits. 
Mr. Smith got in quite a plug for 
his specialty. He said that accident 


and health premiums in 1940 amounted 
to $282,277,000 or 22 percent of the total 
casualty premiums. In volume accident 
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and health was second only to the auto- 
mobile lines. He said that he expects 
an increase of $25,000,000 in accident 
and health premiums this year. There 
is more interest in the line in 1941 than 
in any previous year. Accident and 
health is decidedly in a boom period, 

“Why should an agent belong to and 
support a local accident and health as- 
sociation?” was one of the questions 
Mr. Sonith asked and he got a round 
of applause by this answer: “Because 
you are likely to meet someone who 
is smarter than you are and who may 


be kind enough to teach you some- 
thing.” : 
Mr. Smith made quite a hit. He had 


his answers at the tip of his tongue, 
spoke up so that he could be heard 
well throughout the room and got off 
some breezy observations. 





May Hold Hearings on 
Longshoremen Amendment 


WASHINGTON—Because so many 
employers wish to be heard in opposi- 
tion to the proposed amendments to 
the federal longshoremen’s compensa- 
tion act it is virtually certain that the 
house judiciary committee will hold 
hearings some time in the near future, 
though not even a tentative date has 
yet been set. As far as can be deter- 
mined the casualty companies will not 
raise any objection to the bill, follow- 
ing their usual custom of taking no 
stand on increases in benefits. 

The main thing to which the em- 
ployers who are affected object is the 
increased scale of benefits and the ex- 
tension of coverage to workmen on 
shore who do not even go aboard a 
vessel in the process of loading or un- 


loading, which would mean a substan- 
tial increase in cost. One of the lib- 
eralizations would be to remove the 


present $7,500 maximum limit for death 
or disability. Another would reduce 
the waiting period from the present 49 
days to 21 days. 
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the Social Security Board’s plan to es- 
tablish a completely federalized insur- 
ance system covering old age, disability, 
and unemployment is significant. 
Agents can readily realize what this 
would do to accident and health and 
life insurance, and the term “disability 
insurance” surely must include work- 
men’s compensation. Obviously this is 
the first drastic step growing out of 
the SEC investigation. Mr. Stoner 
pointed out that the HOLC business 
was saved only by work done by the 
National Association of Insurance 
Agents. While a few agents have par- 
ticipated in government contracts, he 
said, the trend in the placing of this 
insurance is away from private enter- 
prise. He said the agents and compa- 
nies have'the tools to save the business, 
and the National Association is work- 
ing night and day to meet these prob- 
lems. Success can only come through 
strong state organizations backing up 
the National Association. 


Stock-Mutual Situation 


In both the fire and casualty fields 
the position of dominance so long held 
by the stock companies is being seri- 


ously challenged by the mutuals, D. 
Roger Kenney, insurance editor 
“United States Investor,” said. The 


premium volume of 20 leading mutual 
fire companies more than quadrupled 
from 1919 to 1939 while the 20 leading 
stock fire companies were showing an 
increase of 18.2 percent. From 1931 
to 1939 stock casualty companies in- 
creased their premiums by . slightly 
more than 6 percent while the mutuals 
more than doubled their volume. 

Mr. Kenney believes the policyholder 
doesn’t care whether a company is 
stock or mutual as long as he can ob- 
tain his coverage at a price in a com- 
pany which is financially able to carry 
out its contract. He suggested the mu- 
tual and stock companies quit calling 
each other names, which only under- 
mines confidence on the part of the 
public in the entire insurance struc- 
ture. Also, he suggested, there are too 
many bureaus or rating bodies in the 
stock insurance field, overlapping of en- 
gineering service between stock com- 
panies and the larger agencies, and too 


much indiscriminate appointment of 
agents. ’ 
There are, he said, a number of 


weaknesses in the agency system: In- 
ability to serve policyholders for all 
kinds of insurance and to assist the 
policyholder in preparing and collect- 
ing all forms of claims, failure to re- 
vise the insurance contracts periodically 
to meet changed conditions, etc. 

One of the outstanding features of 
the program was the talk by Superin- 
tendent Louis H. Pink of the ‘New York 
insurance department. It was enthusi- 
astically received. 

C. J. Fitzpatrick, secretary of United 
States Fidelity & Guaranty, gave an 
informative address on “Public Rela- 
tions.” 

One of the best ways to translate the 
“V-Plan for Insurance” into practical 
reality is for members of the National 
Association of Insurance Agents to en- 
roll their offices in the Treasury De- 
partment’s voluntary payroll allotment 
plan for the sale of defense savings 
stamps and bonds, Walter H. Bennett, 
secretary of the National association, 
said at the convention of the Indiana 


Association of Insurance Agents. Mr. 
Bennett spoke at the Wednesday 
luncheon. 

Mr. Bennett strongly urged every 


member of the Indiana group to pur- 
chase a “policy” of defense protection 
in the form of a defense bond. 
_ The “V-Plan,” he said, is a “continu- 
ing crusade for righteousness in the in- 
Surance business,” and is an essential 
crusade to preserve the business un- 
impaired from adverse attacks, both 
from within and without. 

President Stones annouced that the 
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membership of the Association Tuesday 
morning numbered 801, a new high. 
Over 500 persons were in the room be- 
fore the Tuesday morning session ad- 
journed. 


Committee Personnel 


Mr. Stoner named on the nominating 


committee: Clem J. Hux, Sullivan, 
chairman; John P. Holm, Warsaw; 
H. J. Gescheidler, Hammond; Paul Ot- 
terman, Lebanon. 

The resolutions committee was com- 
posed of: Herman C. Wolff, Indian- 
apolis, chairman; W. C. Myers, Evans- 
ville; Howard W. Bradshaw, Delphi; 
Ralph G. Hastings, Washington, and 


T. O. Dillon, Valparaiso. 
The Tuesday afternoon roundtable on 
the local board was a lively and inform- 


ative session in which a number of 
agents took part. The story of this 
section is reported elsewhere in this 
section. 


Annual Banquet 


President Stoner presided at the ban- 
quet Tuesday evening, which taxed the 
Riley Room of the hotel to over capac- 
ity, and presented many of the associa- 
tion’s past presidents, and other dis- 
tinguished guests. On behalf of the 
association, W. C. Myers, Evansville, 
immediate past president, presented Mr. 
Stoner with a handsome traveling bag. 
Four door prizes were presented to 
ladies, holders of the lucky numbers. 

Dusty Miller, publisher, Wilmington, 
O., delivered his highly entertaining ad- 
dress, “Folks I Like.” 

Dancing followed. 


Condemn Automobile Practices 


Several strong resolutions were adopt- 
ed at the Wednesday session. One con- 
demned the practice of finance compa- 
nies in paying insurance commissions to 
retail automobile dealers and called on 
the association to use every effort in 
making the practice illegal. 

Agreements between various automo- 
bile carriers providing for payment by 
the carriers of convertible automobile 
premiums and compromising subrogated 
cases on a percentage basis were con- 
demned. The resolution recommended 
that the incoming administration vigor- 
ously oppose such agreements and asked 
that a copy of the resolution be for- 
warded Commissioner Viehmann. 

Governor Schricker was commended 
for his automobile safety campaign. An- 
ther resolution expressed great apprecia- 
tion for the 4H Club scholarship pro- 
gram of the Farm Underwriters Asso- 
ciation. Commissioner Viehmann was 
congratulated for his agency qualifica- 
tion efforts. 

Equalization of taxes as between mu- 
tual and stock companies was recom- 
mended, and by-laws of the association 
were amended to make Dec. 1 the dead- 
line for membership dues. 

T. A. Fleming, National Board, ex- 
plained the defense work of that or- 
ganization at the Wednesday session. 


Sees Hazard in Newark Plane Plan 

Frederic Bigelow, Newark building 
superintendent has severely criticized 
the Brewster Aeronautical Corporation, 
for maintaining what he alleges is a 
fire hazard at its plant at the Newark 
airport. He refers to three buildings 
of wooden construction, built close to 
the steel and glass hangar the company 
leases from the city of Newark. He 
maintains that one building i in particular 
is dangerous because it is built against 
one of the 160-foot doorway trusses 
which support the hangar roof. 

He has written a letter to the com- 
manding officer at the Brooklyn Navy 
Yard, where much of the Brewster prod- 
uct is shipped for defense purposes, 
alleging that if “small fire should break 
out it @might easily destroy the entire 
building and st6p production of planes.” 

Bigelow alleges that a steel or metal 
building could be built around the 
wooden structure, but the Brewster firm 
contends that it would cost too much. 
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FIDELITY AND SURETY 





Tells of Those Not 
Handling Money 
That Cause Loss 


A number of interesting points were 
elicited in the question and answer pe- 
riod at the convention of the Ohio As- 
seciation of Insurance Agents at which 
Edward F. Foster, assistant secretary 
Fidelity & Deposit, was featured. 

One of the questions was how an 
employe who handles no money can 
cause his employer a loss. Mr. Foster 
said that a publishing house carried a 
bond for many years with no loss, but 
just recently Fidelity & Deposit got a 
claim for $10,000 for loss due to a C 
employe selling for his own account 
copper metal that belonged to the firm. 
He suggested that the agents watch 
the newspapers closely for accounts of 
defalcation. He said it is foolish for 
an employer to try to designate which 
employe is going to be dishonest. The 
purchase of fidelity insurance is not a 
reflection on any employe. 


_ Name and Position Schedule 


There was a question as to the rela- 
tive desirability of a mame schedule and 
a position schedule bond. The advan- 
tage of a position bond, he said, is that 
it gives automatic coverage for any oc- 
cupant of a position that is scheduled. 
The disadvantage is that especially in 
times of expansion such as these new 
positions may be created and the em- 
ployer inadvertently may neglect to 
complete the arrangements to have 
those positions covered. Mr. Foster 
took advantage of this question to put 
in a strong word for blanket fidelity 
bond in preference to either the posi- 
tion or the name schedule types. 

There was a question as to why 
surety companies usually decline so- 
called isolated risks such as bonds for 
one or two salesmen or for filling sta- 
tion operators, food-route drivers, etc. 
Mr. Foster said that the companies 
usually base their decision on these ap- 
plications on the character of the agent. 
If he is a valued and trusted represen- 
tative, the bond will usually be 
written. 

In answer to a question about how 
to arrive at proper limits for fidelity 
coverage, Mr. Foster told of an actual 
case. A rubber company and a bank 
had almost idential directorates. The 
assistant cashier of the bank got away 
with $375,000 but the bank had fidelity 
coverage only to the extent of $75,000. 
The directors of the rubber company, 
who had been importuned previously to 
buy high limits of fidelity insurance im- 
mediately bought such coverage tor 
the rubber company in the amount of 
$300,000. 





Nominate Slate for Chicago 
Surety Group; Elect Nov. 18 


The nominating committee of the 
Surety Underwriters Association of Chi- 
cago has brought in its slate for the 
annual dinner and election which will 
be held at the Palmer House, Nov. 18. 

Edmond Madden, Maryland Casualty, 
is proposed as president; Joseph I. 
Johnson, Aetna Casualty, vice-presi- 
dent; Edmond Maroney, U. S. F. & G., 
secretary; James R. Henry, Travelers 
Indemnity, treasurer, and E. V. Mitchell, 
Continental Casualty, general counsel. 

The executive committee nominations 
are Gordon Fox, Marsh & McLennan; 
Albert A. Korte, W. A. Alexander & 
Co.; Julian S. Neal, Fidelity & Deposit, 
retiring president; B. J. Nietschmann, 
National Surety; Palmer Olstad. Conti- 
nental Casualty; K. O. Saunders, Globe 
Indemnity, and W. H. Wallace, Hart- 
ford Accident. 

Nominated for the complaint commit- 
tee are W. A. Anderson, Central 


Surety; Alex P. Clark, Conkling, Price 
& Webb, and John W. Derby, Jr., Glens 
Falls Indemnity. 


Bonds for Over ver $4,000,000 
Written in Los Angeles 


LOS ANGELES — National Surety 
through its Los Angeles office is ex- 
ecuting a payment and performance 
bond on a contract awarded the Griffith 
Company of Los Angeles for the west 
coast air corps training center at Santa 
Ana, Cal. The bond runs to the U. S. 
army and covers a price of $2,016,181. 

National Automobile is writing a 
series of bonds totaling $2,000,000 on 
the Lakewood Village Housing Project, 
a private project of the Griffith-Legg 
Co. of California, under the federal hous- 
ing act. The project calls for construc- 
tion of 596 single family dwellings in 
Lakewood Village, adjacent to both the 
Vultee and Douglass aircraft plants. 
Each of the 596 dwellings is covered by 
a separate bond, and the company has 
been writing them at the rate of 100 
per week. 

Bids have been opened for the Long 
3each defense housing project, of the 
army at Long Beach, Cal., to be con- 
structed under the direction of the Fed- 
eral Works Agency. The Zoss Construc- 
tion Co. of Los Angeles offered the low 
bid of $1,412,420. The project calls for 
120 one-story and 60 two-story houses. 
National Automobile wrote the guar- 
anty bond for the low bidder, and will 
execute the performance and payment 
bond if the firm is awarded the con- 
tract. 





New Law Committee Named 
by Surety Association 


NEW YORK—Under the chairman- 
ship of James J. McGuirk, Jr., of Globe 
Indemnity, the claims committee of the 
Surety Association of America held its 
semi-annual meeting here. A _ standing 
law committee was elected to which 
problems may be referred for study and 
recommendation to the claims committee 
or to any other committee desiring to 
take advantage of this new facility. 

Globe Indemnity, chairman of the 
claims committee, is ex-officio chairman 
of the law committee. Other members 
are: Aetna Casualty, American Surety, 
Hartford Accident, Indemnity of North 
America, and Maryland Casualty. 

E. Vernon Roth, secretary of Surety 
Association, expressed the opinion that 
this action ‘represented a great forward 
step in providing the means whereby 
companies may submit to the law com- 
mittee questions and problems which 
are susceptible to several solutions and 
be assured that after careful considera- 
tion an appropriate recommendation will 
be made which will provide for a uni- 
form practice in establishing the equities 
between companies on such questions 
and problems. Mr. Roth expressed the 
hope that members will take full advan- 
tage of this new facility. 





May Restrict Personal Bondsmen 


ST. PAUL—School districts in Min- 
nesota whose treasurers are covered by 
personal bondsmen rather than by cor- 
porate sureties may find it more difficult 
to continue that practice under a ruling 
of the attorney-general who has held 
that where there are two personal sure- 
ties each much justify in double the 
penalty of the bond which in many cases 
would require a considerable financial 
showing on the part of the bondsmen. 





Lively Elected in Portland 


PORTLAND, ORE. — The Surety 
Association of Portland has elected 
Philip M. Lively, Bates, Lively & Pear- 
son, president; . A. Bergstrom, of 
Maryland Casualty, vice-president; and 
Owen West, American Surety, secre- 
tary-treasurer. The meeting tabled a 


letter from the Surety Association of 
America recommending that district at- 
torneys, probate judges, etc., dealing 
with fiduciaries be urged to require affi- 
davits of financial responsibility from 
any personal surety offered by adminis- 
trators, executors, etc. The letter stated 
that this measure had been effective in 
turning back to corporate surety com- 
panies much fiduciary business formerly 
handled by personal sureties in Cook 
County, Ill. Doubt was expressed that 
such tactics would be effective in Port- 
land and Oregon. 





Cal. Ruling on Co-surety 


SAN FRANCISCO—Companies are 
prohibited from paying commissions to 
an agent who is not licensed for a par- 
ticular company on co-surety business, 
the California department holds. In all 
such cases the agent (who is not 
licensed as a broker) must be licensed 
for all of the companies on the bond in 
order to receive the full commission, 





The annual meeting of the Surety 
Association of Cleveland will be held 
Nov. 17. 








State Farm Takes Over 
Workmen’s Mutual, Wis. 


State Farm Mutual 
Bloomington, IIll., has reinsured 100 
percent the assets and liabilities of 
Workmen’s Mutual of Milwaukee. 
Workmen’s Mutual issues automobile 
business, most of which is written under 
six months policies. Those policies will 
continue to run to expiration in Work- 
men’s Mutual, but the renewals will be 
written by State Farm Mutual direct. 
In about six months after all the policies 
of Workmen’s Mutual have expired, the 
intention is to extinguish Workmen’s 
Mutual as a corporate entity. 

Workmen’s Mutual was started in 
1930, largely for the purpose of insuring 
A. F. of L. labor union members, but 
that relationship no longer exists. C. L. 
Stillman, who has been secretary and 
manager of Workmen’s Mutual, is no 
longer connected with the organization. 
Until last year the business of Work- 
men’s Mutual has been reinsured 100 
percent on a continuing basis by Em- 
ployers Mutual Liability of Wausau, 
Wis., with the reinsurance commissions 
being adjusted to the loss ratio, 

As at Dec. 31, 1940, Workmen’s Mu- 
tual reported assets $150,222, premium 
reserve $62,389, loss reserve $51, 076, sur- 
plus $30,115, premiums written $252,246, 
premiums earned $241,622, losses paid 
$106,460, losses incurred $157,536, ex- 
penses incurred $90,423, loss ratio on an 
incurred basis 73.4, expense ratio 35.8 
combined loss and expense 109.2. Work- 
men’s Mutual had about 7,000 policy- 
holders. 


Automobile of 





May Levy Wis. Assessment 


MADISON, Wis.—An order requiring 
policyholders of the Wisconsin Mutual 
now being liquidated by Commissioner 
Duel, to show cause why they should not 
be assessed to pay expenses of liquida- 
tion and other obligations, has been 
signed by Circuit Judge Hoppmann, the 
hearing to be held Nov. 10. 


Form Ohio Construction Council 


A new organization, known as the 
Ohio Construction Council, has been 
formed in Ohio, purposes of which are 
to bring about a reduction in the fre- 


quency and severity of accidents to 
workers in the construction industry and 
promotion of better administration of 
the workmen’s compensation laws. C. H. 
Duncan is president of the group. 





New Jersey Manufacturers Casualty 
has declared dividends of 30 percent on 
policies written in the first quarter of 
this year. 

It is understood that Colonial Mutual 
Compensation of Los Angeles, which 
has operated as a limited mutual, is 
reorganizing on a stock basis. 








“Man and Motor Car” Revised 


A modern revision of “Man and the 
Motor Car,” widely used high school 
textbook in driver education, has been 
published by the national conservation 
bureau of the Association of Casualty & 
Surety Executives. 

The original edition published in 1936, 
went through 30 printings and is now 
used in thousands of high schools. 

Albert W. Whitney, bureau consulting 
director, editor of the book, explains that 
its objectives are “to present to the high 
schoo] student in the classroom the com- 
plete story of the automobile and its in- 
fluence upon society, to teach the student 
all that he need know in regard to the 
art of driving, and to aid in developing 
those attitudes and habits of courtesy 
and cooperation which are so necessary 
in our highly mechanized society.” 

Consideration of the mental and emo- 
tional equipment of the individual as 
well as the mechanical techniques of 
learning to drive, are stressed in the new 
edition. 

The book sells for $1 a copy. 





The Wikoff Insurance Agency, Co- 
lumbus, O., has been awarded a bronze 
service plaque by Standard Accident for 
having represented it 35 years. 

Arthur Angvik, Aetna Casualty bond 
department superintendent in Minne- 
apolis, was married there to Miss Mar- 
garet Coggins. 
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PUINTERS FOR LOCAL AGENTS 











Method of Valuing Books 
in Libraries Is Suggested 


DEL MONTE, CAL.—Methods and 
bases for valuing books in libraries for 
fire insurance purposes are greatly at 
variance throughout the United States, 
William G. Rich, assistant manager of 
Royal-Liverpool groups and president 
Fire Underwriters Association of the 
Pacific, pointed out before the western 
regional meeting of the Special Libraries 
Association here. 

Mr. Rich suggested the establishment 
of a value classification for various types 
of books. There are some books which 
are so rare and irreplaceable that their 
intrinsic value cannot be determined but 
which have, in the opinion of the profes- 
sion, inestimable value. On the other 
extreme, there are, no doubt, many 
books in every library which have little 
or no value. In between there are many 
grades of classification. 


Should Use All Risks Form 


Volumes of unusual value, such as 
antiques, rare books or manuscripts, 
which cannot be replaced, should not 
be insured under the usual fire policy 
which limits recovery to the actual cash 
value estimated after proper deductions 
for depreciation. Their value is en- 
hanced by reason of their rarity, and 
there is no actual cash value nor com- 
mercial value, except through auction 
sales catalogs which may not necessarily 
give a fair indication of their value. 
Such books should be appraised by rec- 
ognized authorities and specifically in- 
sured for a stated amount per book un- 
der an all risks policy. 

For the average book, Mr. Rich sug- 
gested that the value should be based 
upon the replacement cost, if replaceable, 
less rather substantial depreciation—not, 
in any event, less than 50 percent per 
volume for books in use one year or 
more. This depreciation seems neces- 
sary for books which are in frequent 
use and pass through many hands. 
Books which are irreplaceable, because 
they are out of print, but which do not 
fall in the category of an article of rar- 
ity or antique, really have no commercial 
value but may have some utility value. 
Their valuation is entirely a matter of 
judgment. Depreciation on such vol- 
umes is quite heavy, so Mr. Rich sug- 
gested that it should be about 75 per- 
cent of the original cost. The library 
should, of course, keep an up to date 
shelf list or inventory of the books, 
grouped by various classifications. 


Allow for Loss of Catalog 


Sufficient insurance should be carried 
to allow for the loss of the shelf-list and 
the public catalogue or any special cata- 
logue. Such an amount of insurance 
should be based upon the cost of restora- 
tion in case they are destroyed. The ac- 
cession register or the shelf-list, or a 
duplicate thereof, should preferably be 
kept in a fireproof vault when not in 
use, or in a separate building. 

Every library has accumulated over 
a period of years some books which 
would not be replaced even though they 
were destroyed, and such books should 
be given a nominal or salvage value. 
Others which are in common use and 
would be replaced may be estimated at 
approximately 33% percent to 50 per- 
cent of the replacement price. 

The policy itself will not necessarily 
indicate the valuation placed on each 
classification, but will be a lump sum 
(with or without co-insurance or aver- 
age clause, depending upon the desires 


of the insured) covering the contents 
of the library, including books, shelf 
list and even furniture and fixtures. 
In case of a loss, the librarian would 
refer to his classification of values to sup- 
port his claim. If this classification fol- 
lowed a standard which had been adopted 
by the American Library Association, 
and would, therefore, be free from the 
bias of individual judgment, it would 
probably be accepted by the insurance 
adjuster and thus enable both insured 
and insurer to arrive at an amicable set- 
tlement of the claim, Mr. Rich pointed 
out. 





Stephenson Claims 
Spot in Sun for 


Aviation Coverage 


TOLEDO—tThe advantages of sell- 
ing aviation insurance were pointed out 
by E. L. Stephenson. middle west 
manager Associated Aviation Under- 
writers, at the Ohio Association of In- 
surance Agents’ convention. With all 
the difficulties facing the business at the 
present time, aviation insurance stands 
out like a spot in the sun with little 
competition and no collection worries; 
no flat cancellations and no financing 
problems. Because airplane sales are 
not now being financed by dealers this 
is an opportune time to ward off com- 
petition in the future. “If you start 
now you can keep all this business on 
the books of the home town agent, 
where it belongs,” he declared. 


Oportunities in Small Towns 


Opportunities for selling aviation in- 
surance in small towns were discussed 
by Mr. Stephenson. About half the 
airports he visits can’t even give him 
the names of the insurance men in the 
town who write aviation insurance, yet 
in several towns of 100,000 or so there 
are several agents who write $10,000 
in aviation premiums. The aviation in- 
dustry is growing faster than most peo- 
ple realize, he said. By Christmas it 
will employ more men than the auto- 
mobile industry ever employed and will 
double again in size by next July, Mr. 
Stephenson declared. Mr. Stephenson 
predicted that the aviation industry will 
pull the country out of the after war 
slump just like the automobile busi- 
ness did after the other war. 

In writing aviation business, the 
agent deals direct with the pool and 
he doesn’t need an agency contract. No 
special license is needed because the 
agent is already licensed by the individ- 
ual companies belonging to the pool 
which operates as their aviation depart- 
ment. It isn’t necessary for an agent 
to be a pilot to write aviation insur- 
ance. It is far simpler, he said, than 
automobile insurance. 


Use Valued Policy 


Policies are written for the full value 
of the plane and are valued forms sub- 
ject to annual depreciation clauses 
which are prorated during the year to 
the time of the loss. There are eight 
kinds of hull coverages, but only three 
or four are ordinarily used. There are 
three different uses for airplanes, priv- 
ate business, pleasure and commercial, 
these being divided into two classes, 
light, those weighing less than 2,000 
pounds loaded, and heavy. Policies are 


written on a percentage basis with the 
premium a certain percent of the value 
of the plane. In explaining the rates, 
Mr. Stephenson said that they sound 
complicated but once the agent has 
mastered the idea of the loading rating, 
his troubles are ended. 

Few airport operators carry compen- 
sation insurance and as the rates have 
been reduced it will pay an agent to 
look them up and attempt to do a real 
insuring job for his city’s airport op- 
erators. 


Easy Way to Start 


Perhaps the easiest way for an agent 
to get a start in aviation insurance and 
to become acquainted around the air- 
port is to sell $20 accident policies cov- 
ering $3,000 death and dismemberment 
and $500 medical reimbursement. 

In addition to the regular coverages 
which are coming up all the time, there 
will be another class this January of 
about 15,000 pilots in the civilian pilot 
training program. This program has 
already trained about 75,000 pilots up to 
the point where they have had 40 
hours flying each. It is a tremendous 
factor in national defense. This new 
class of 15,000 which will start pilot 
training in January is sponsored by 
more than 1,000 colleges. The college 
has to buy an accident policy on each 
student. 

“The rates and coverages are stand- 
ard in all aviation markets, so all you 
have to do is tell your college or fly- 
ing instructor that you can supply the 
insurance required by the government, 
and then if you get the order, you can 
bind the risk and notify your aviation 
market and they will send you the 
proper forms to complete,” Mr. Ste- 
phenson explained. 


Basic Rate Explained 


In insuring new planes, only a basic 
rate is used, Mr. Stephenson explained. 
“For instance, a $1500 airplane at a 
basic rate of 3 percent would be $45, 
for the particular type of coverage used 
in the example. In the case of a used 
plane, costing $1500 new, but now worth 
only $1000, the plane would be insured 
for $1000 and the basic rate of 3 percent 
would be applied to $1000 giving a basic 
premium of $30; then the loading rate, 
which is always one-fourth of the basic 
rate would be applied to the deprecia- 
tion, that is, the difference between the 
list price new and the value today, which 
is $500 depreciation, we would have a 
loading premium of $3.75, which added 
to the basic premium of $30, would give 
us a total premium of $33.75 for the 
particular type of coverage used in the 
example. The purpose of the loading 
premium is to take care of the replace- 
ment of used parts with new parts in 
the event of partial loss. 

“In case of a new plane, sold to a 
dealer at the dealer’s discount, it is 
treated just the same as if it were a used 
plane and the basic premium is applied 
to the price paid and the loading is 
applied to the dealer’s discount just as 
it is applied to the depreciation on a 
used plane.” 

Coverage No. 1 is all risks excluding 
crash and fire following crash protection 
which covers fire, theft, windstorm, taxi- 
ing accidents, etc. Crash losses are 
those occurring in flight from the be- 
ginning of the actual take-off run, to 
the end of the landing run. This rate 
ranges between $3.50 and $4.00 per hun- 
dred on the full value of the airplane, 
plus a loading if it is a used plane as 
described above. 

Coverage No. 2 is all risks including 
crash. This is just like No. 1, with 
crash insurance added. Ground losses 
are paid in full and there is a deductible 


Good Market for Forgery 
Bonds, W. J. Purcell States 


The annual loss due to forgery is esti- 
mated at close to $300,000,000 a year, 
which is as large as the annual loss 
through fire, W. J. Purcell, National 
Surety, said at the Rhode Island Associ- 
ation Insurance Agents convention. For- 
gery bonds, he said, are really insurance, 
and prospects for the depositor’s forgery 
bond are general depositors such as 


manufacturers, merchants, individuals 
etc., who issue checks and drafts in the 
regular course of business. Frequently 


forgeries are not discovered immediately 
on receipt of canceled checks from the 
bank; in some instances, particularly 
where a forgery of endorsement has 
occurred, they are not discovered for 
months or even years, he said. 

Many agents and brokers have been 
sidetracked in soliciting this coverage 
because clients have a forgery policy 
given free with a “check protector” or 
“safety paper.” Because the firm has 
purchased one or both of these indicates 
it is aware of the need for protec- 
tion against forgery. However, check 
writing machines and safety paper do 
nothing more than attempt to protect 
checks against alterations. Anyway, 
losses from alterations constitute a very 
minor fraction of the total loss, some- 
thing like 5 percent, 95 percent of the 
losses being caused by forgery of signa- 
ture of the maker or forgery of endorse- 
ment, two things that no check writer 
or safety paper can prevent. 

Mr. Purcell suggested that the amount 
of coverage to be carried should be de- 
termined by the following factors: the 
average daily bank balance of each ac- 
count, probably with double the amount 
of the largest balance; distribution of 
assured’s checks, and method of opera- 
tion. 








of 10 percent of the insured value of the 
plane on Ay crash loss. Rates vary 
from 10% to 153% percent, depending 
upon the type of ship and its use. 

Coverage No. 3 is just like No. 1, 
except that in place of being an all risks 
form it is a named perils form and is 
50 cents a hundred cheaper. “You need 
not be ashamed to sell it, because it 
names a list of perils as long as your 
arm. Airport operators buy it. Some 
of the markets call this ‘comprehensive’ 
coverage, but remember that in avia- 
tion insurance the word ‘comprehensive’ 
does not mean all risks as it does in 
automobile insurance.” 

Coverage No. 4 is just like coverage 
No. 2, except that it is a named perils 
form, and is slightly cheaper. 

Coverage No. 5 is put on the rate 
sheet “so that we can use it on poor 
risks that we would prefer to decline.” 

Coverage No. 6 is a special light plane 
plan. “We pay losses on it. It is the 
one you will use most on light air- 
planes, especially if your local bank 
finances them. It is a named perils 
policy on ground losses and carries a 
$25 deductible on all ground losses, 
except fire and theft. This deductible 
can be eliminated by boosting the rate 
25 cents a hundred. There is self insur- 
ance or participation on the crash. We 
pay from 60 to 80 percent of each loss, 
and the assured pays the rest.” 

Public liability on an airplane is much 
the same as automobile public liability 
except that there are no territories and 
no classification of airplanes, 

Property damage insurance on an air- 
plane is like automobile P.D. 

Passenger liability is figured at so 
much per seat, excluding the pilot's. 
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(CONTINUED FROM PAGE 27) 2 
In addition to the trend toward # 
broader coverage Mr. Blackall pre- DIST. OF COLUMBIA INDIANA NEBRASKA (Cont.) 5) 
dicted that legal liability in the third 
party field would gradually give way NICHOLS COMPANY CENT a CO. R. T. GUSTAFSON COMPANY 
to liability without fault so that the INSURANCE ADJUSTMENTS BRANCH OFFICES: CASUALTY ALL CLASSES: cont ss 
only questions that will arise are: All Lines—Representing Companies only EVANSVILLE HAMMOND Burg., H&A, P.G., Bonds, ete. 
“Were you driving the car?” “Did you Established 192!—Twenty-four hour Service 414 Old Nat'l Bank 407 Lloyd Bids. AUTO. FIRE, Thott Property Damage, Collision, ete , 
h tee Mae = lle al sad Washington, D. C., Woodward Bidg. Phone Met. 0316 FORT WAYNE SOUTH BEND AHA, NEBRASKA 
ave a policy?” and “Let's sit down and Richmond, Va., Mutual Bldg. Phone Dial $-8359 835 Lineoln Tower 711 Odd Fellows Bids. 240 Keeline oun Office: Webster 263/ 
see how much we should pay and to cooene” hg Tr. oe — = = MUNCIE TERRE HAUTE 17 and Harney Sts. eS 74tt 
whont.” Winchester, Va, Masonie Bidg. Phone Win. 3858 304 Western Reserve 6 Ball Building years experience putas. 


Mr. Blackall’s only criticism was lev- 
eled at the type of accident and health 
companies which are prone to resort to 
tehnicalities to defeat just claims, par- 





BE. C. STONE 


ticularly those which are too small to 
warrant the assured’s bringing suit. As 
for the insurance business in general 


Adjust A i 

he urged his listeners to see to it that justers nehester, Va, Masonic 8. n. 

it becomes “neither a political football i lt panes . NICHOLS COMPANY 
nor what you might call a target for 115 W. Jackson Blvd. MICHIGAN INSURANCE ADJUSTMENTS 
federal encroachment.” Chicago Lines—Representing {Comnanicn onty 


Total registration for examinations 
for the year 1941 was 3,129, E. R. 
Hardy, secretary, stated in his secre- 
tary-board of governors report, com- 
pared with 4,068 in 1946 and 4,169 in 
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1939. Of the 327 certificates granted, Chieage New York 
43 were magna cum laude and 113 cum ADJUSTERS—ALL LINES Les Angeles zig Detreit WEST VIRGINIA 
laude, he said. The 327 certificates INSURANCE EXCHANGE BUILDING —~——F 
were divided 151 fire, 107 casualty, 38 CHICAGO MISSOURI JOHN C. W YCKOFF Co. 
life, 24 surety, and 7 marine. Insurance Adjustments 

Outstanding features of the year’s Main Office Fairmont, W. W. Va. 
work were the introduction of a basic WwW. VA. CLARKSB a 
course in fundamentals, “General Prin- Established 1899 THOS. R. TADLOCK Peery Building pete "Broke wang 
ciples of Insurance,” initiated the pre- Insurance Adjuster pes, ©, vs. WHEELInd, W. va. 
vious year, in which the student ob- WHITNEY & MILLER For companies only el yO we, era Building 
tained a basic knowledge of the differ- ; CHA 

_ Capitol City Buildin 

ent branches; a plan adopted by the ADJUSTMENTS All lines—20 years a PARKERSBURG, W.VA. 
educational committee and put into 916 Walnut St. Bldg., Kansas City, Mo. Union Trust Building 
effect this fall for holding examinations | 195 W. Jackson Blvd. CHICAGO 


twice a year, ia January and May, in- 
stead of annually, facilitating the work 
of students who desired to take two 
courses in a year’s time; although reg- 
istration has declined because of world 
conditions, the Institute is encouraging 


those who have gone into military Omaha, Nebraska Marine 

service to continue their study of fhe - meme peers 1923. Lineeta, Neb. i te SS ee ee 
business; a thesis on “Court Decisions Grand island, Neb. Sioux City, lews MILWAUKEE 

on Products Liability,” by C. M. Kra- SECRET SERVICE DEPT. North Platte, Neb. Cheeta, CUD, ewe | | 620 N. Broadway sntign and’ meengomly ess 
jirik, who has been made a fellow, is : : . = = = 


an excellent seller and shows the gen- 
eral interest in the line; the number of 
prizes has been increased to correspond 
with the increase in the _ subjects 


offered. 
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Edward Roche Hardy — John C. 


Alexander, Travelers Fire. 


General Principles—Gladys L. Des- 


Surety—Vincent J. McCarthy, Gen- 
eral Reinsurance. 


Wentworth of Franklin Fire tell of con- 
ditions in Paris following the German 
occupancy. Mr. Wentworth was man- 





Present membership in the Institute S°TY, Pacific Employers, Milton A. American‘s Action Commended ager of the Paris office of the American 
consists of 863 associates, 105 corpo- Hays, Farm Bureau Mutual, and Helen . NEW YORK—Resolutions commend- Foreign, Insurance Association during 
siee, ¢ sheaeaiing #0 ileus. 3% M. Tierney, Vancouver, B. C. ing American of Newark for its action in the period. 
honorary, and 80 organizations, Mr. Casualty—Charles R. Jones, Jr., In- revoking the authority of salaried em- ' 
Hardy said. Two hundred and forty- demnity of North America. ployes to solicit business were adopted = Among the claims totalling more than 
six students registered for correspond- Fire—Leon G. McKnight, General of by the Suburban New York Association $155,000 that have been filed against the 
ence courses. Seattle. of Local Agents. The hope was voiced estate of the late Dr. Glenn Frank, 

During the past 10 years, 3,134 stu- Life — Albert Weller, Metropolitan that similar action will be taken by other former president of the University of 
dents graduated from the Institute, di- Life. fire companies. pena is eo oe — 
vided 1,455 fire, 732 casualty, 650 life, Inland Marine—William L. Chase, . oe . vice-president of Massachusetts Bond- 
243 surety, and 54 marine. America Fore. Wentworth Tells Paris Experience ing, oo $15,000 plus interest. Mr. 


The following prize-winners were an- Ocean Marine—Raymond J. Walsh, The Red Roosters Club of Phila- Falvey held a personal note of Mr. 
nounced: Chubb & Son. delphia Monday night heard N. H. Frank. 
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Minnesota Association 
Arranges Study Course 

MINNEAPOLIS—Under the direc- 
tion of Howard Williams, Mankato, 
chairman of the educational committee, 
the Minnesota Association of Insurance 
Agents has set in motion machinery for 
a planned study course to be made 
available to each of the regional asso- 
ciations in the state, 

The course will cover six fundamental 
insurance subjects, to be put on through 
lectures and pane] discussions. Experts 
on each of the subjects covered will 
assist in the work and Mr. Williams 
hopes to have the project lined up so 
that work can get under way by Decem- 
ber. Fred Westervelt, Jr., of the B.D.O. 
is assisting in organizing the work. 
Field men have been contacted and 
have agreed to do their part. A written 
quiz will conclude the course. 


Iowa Mutuals Will Meet 
in Des Moines Nov. 11-13 


DES MOINES—The program for the 
annual meeting of the Iowa Association 
of Mutual Insurance companies here 
Nov. 11-13 will include talks by Iowa 
Commissioner Fischer and Governor 
Wilson of Iowa. 

Other speakers the first day will be 
H. P. Cooper of Indianapolis, secretary 
of the National association; Lieut. Col. 
G. C. Greenwalt of the Seventh corps 
area headquarters, Omaha, on “Progress 
of the Defense Program”; Prof. Henry 
Giese of Iowa State College, “Fire Casu- 
alties in Iowa’; W. H. Rodda, engineer 
American Mutual Alliance, Chicago, 
“Fire Hazards in Action”; Dr. K. W. 
Stouder and Prof. H. L. Kooser, both of 
lowa State College, and H. G. Herrin, 
agricultural engineer of the Federal 
Land Bank of Omaha, “Reducing Wind 
L sses.” 

Speakers Thursday 
Fire Marshal Strohm, 
president Iowa State Safety Council; 
Rex H. Fowler, Des Moines attorney, 
and A. Kopperud, vice-president Federal 
Land Bank, Omaha. 





will include State 
John R. Hattery, 


Golf Winners in Toledo 


In the golf tournament held in Toledo 
in connection with the convention of the 
Ohio Association of Insurance Agents, 
The Toledo Association of Insurance 
Agents trophy was won by Harold Wil- 
burn of Akron. His name has been 
engraved upon the trophy and it will 
be passed on to the winner next year 
and each succeeding year. The trophy, 
presented by the president of the Toledo 
association, Glenn L. Fitkin, was won 
by Mr. Wilburn and is to remain in his 
permanent possession. His score was 
low gross of 79. The team prize do- 
nated by the Secor Hotel was won by 


the Toledo team consisting of Fred 
Smith, George Eiselstein, U. A. Luelle- 
man and William Cavanaugh. The av- 


erage score was 91. 





Myers Heads Evansville Board 

EVANSVILLE, IND.—W. C. Myers, 
head of the insurance department of the 
Franklin Bank & Trust Company, has 
been elected president of the Evansville 
\ssociation of Insurance Agents. Eu- 
gene Eisterhold is vice-president. Di- 
rectors are: Fred C. Richardt, H. M. 
Lukens, H. B. McCoy, J. Ray Dill, 
Richard Peters, Frank Spahn and Ber- 
nard Schenk. A secretary-treasurer 
will re chosen later. 


Mo. Men Appear as Witnesses 


ST. FOUIS—The grand jury inves- 
tigating charges of corruption in the 
ast session of the Missouri legislature 


has been concentrating on the alleged 
slush fund to get a firemen’s pension 
bill passed, but last week called three 
insurance men as witnesses. They were 
Basil U. Sparlin, president Missouri 
Association of Insurance Agents; J. W. 
Rodger, manager St. Louis board, and 
Oliver Blase, St. Louis broker. 

John J. O’Toole, president of the St. 
Louis board, in a recent talk before 
board members asserted that neither 
the board nor the Missouri association 
had paid a cent for consideration of the 
agents’ licensing bill. The bill was de- 
feated in the legislature. 





Honor Lutze at Sheboygan 
SHEBOYGAN, WIS.—August 
Lutze of Sheboygan, new president of 
the Wisconsin Association of Insurance 
Agents held in Milwaukee, was honored 
at a testimonial dinner given by She- 
boygan Board. His fellow local agents 
presented Mr. Lutze a brief case and 
other gifts in appreciation of his serv- 
ices as president of the local board and 
in recognition of his activity in the 
state association. Guest speakers in- 
cluded W. B. Calhoun, Milwaukee, 
Wisconsin national councillor; Grover 
Miller, Racine, retiring president of the 
state association, and Taylor, 
Milwaukee, state agent Yorkshire. 


Eliminate Objectionable Agents 


DETROIT—With the cooperation of 
company representatives, two more De- 
troit agents whose operations were 
objected to by the grievance committee 
of the Detroit Association of Insurance 
Agents have been dropped by their 
companies. The grievance committee, 
under Vice-president F. C. Esper, Rohde 
agency, is holding hearings twice a 
month to consider agency appointments. 
Only eight fire and casualty agents have 
been licensed in the Detroit area since 
Sept. 1, the committee reports. 


$200,000 Fire in Creston, Ia. 


A half-block of two-story business 
buildings was destroyed at Creston, la., 
with damage estimated at $200,000, heav- 
ily covered by insurance. Buildings de- 
stroyed were the Sherwood Drug Com- 
pany, Spurgeon’s department store, 
Kunath’s paint store, Menzer’s ready to 
wear and Buck’s Booterie. Recknor & 
Beeler store was damaged by smoke and 
water. The fire was believed to have 
started from combustion in the base- 
ment of the paint store. 


Water System Cover Awarded 


TOLEDO—The E. L. Southworth 
Co. has been awarded the contract for 
about $5,000,000 of insurance on the 
new Lake Erie water supply system of 
the city of Toledo, on its bid of $17,406. 
The city council originally had planned 
to allow each of the nine councilmen 
and City Manager Schoonmaker to al- 
locate one-tenth of the insurance to 
agencies of their own choosing, but the 
law department ruled that all city con- 
tracts must be awarded through com- 
petitive bidding. 


——_——_ 


Allen Terre Haute President 

Le Roy Allen has been elected presi- 
dent of the Terre Haute, Ind., Associa- 
tion of Insurance Agents. Vice-presi- 
dent is Allen D. Merrill and Fred G. 
Kramer was reelected secretary. 





Eyes Industrial Fire Protection 


ST. LOUIS—J. Burr Taylor of the 
fire prevention department Western Ac- 
tuarial Bureau, Chicago, spoke Tuesday 
before the insured members conference 
of the Associated Industries of Missouri 


here on “Fire Defense on the Industrial its fall and winter programs at a dinner 
Front.” He pointed out that industry Oct. 30. Claude E. Nugent, Underwrit- 
has its own job of fire prevention in ers Adjusting, will discuss “Establishing 


seeing that avoidable delays in produc- 
tion caused by fire are prevented through 
intelligent foresight and action. 


Wernet to N. W. Mutual in Mich. 


Campbell Wernet, who has been with 
National Inspection Company 12 years, 
will resign as resident inspector in 
charge of the Kansas City territory Dec. 
1 to go with Northwestern Mutual Fire 
of Seattle in the Michigan field 





Sioux Falls Women Meet 


The Sioux Falls (S. D.) Association 
of Insurance Women held its meeting 
with 35 members present and three 


guests. L. C. Edwards, special agent 
of the automobile department of Amer- 
ica Fore in Chicago, spoke on “Auto- 
mobile Underwriting.” The next regu- 
lar meeting will be Nov. 18. 





Schwilk Southern Minn. Speaker 

“Service of the Special Agent” was 
discussed by E. E. Schwilk, America 
Fore, at the October meeting of the 
Southern Minnesota Agents Regional 
Association at Blue Earth. 

The annual “open house” meeting of 
the Southern Minnesota association will 
be held Nov. 18. The place has not 
definitely been decided. Field men will 
be invited. 





Ohio Finance Committee Named 
The personnel of the new finance com- 

mittee of the Ohio Association of Insur- 

ance Agents has been announced. Harry 


Minister of Columbuc is chairman. 
Other members are E. B. Berkeley, 
Cleveland, and Theodore Safford, Cin- 
cinnati. 





New Fire Station for Wichita 


Wichita is soon to start construction 
of a new two-apparatus fire station in 
the southeast section where it will be 
available to the largely expanded air- 
plane factories engaged in defense con- 
struction and to the new government 
and extensive private housing districts. 





Minn. Buyers Hear Nugent 
MINNEAPOLIS — The Insurance 


3uyers Association of Minnesota opens 


PACIFIC COAST 


Insurable Values in Fire Insurance.” 


NEWS BRIEFS 


Cullen & Crowther, general agents in 
the Twin Cities, will observe their 10th 
— 
anniversary on Nov. 15. Members of the 
firm are W. C, Cullen and W. H. Crow- 
ther. Starting with only two employees 
ten years ago, the firm now employes 
15 in its Minneapolis office and eight at 
St. Paul. They have just moved their 
Minneapolis office to the Baker arcade. 

Miss Olivia Sloan, secretary in the 
Wichita office of the Kansas Inspection 
3ureau for 12 years and active in the 
Wichita Association of Insurance Wo- 
men, is resigning in December to be 
married. 

George F. Haydon, general manager 
Wisconsin Compensation Rating & In- 
spection Bureau, will speak on the “Re- 
lation of Accident Prevention to Com- 
pensation Insurance” at the meeting of 
the Insurance Women of Milwaukee, 
Nov. 3. 

George Brunner, local agent at Gib- 
bon, Minn., gets his deer one way or 
another. He got the latest one with 
his automobile, which luckily carried 
collision insurance to cover the damage 
to the car. 


T. G. Linnell, general agent, will 
sponsor the Nov. 10 luncheon of the 
Insurance Club of Minneapolis. Basil 


Walters, Minneapolis newspaper editor 
and safety leader will speak. 

J. A. Yonker, assistant manager Ohio 
Inspection Bureau, addressed the Lorain 
County Association of Insurance Agents 
at Amherst, O., on the workings of the 
bureau, 

Virgil G. Martin, secretary Ohio Asso- 
ciation of Insurance Agents, spoke at a 
meeting of the Insurance Society of Co- 
lumbus Tuesday. 

The Insurance Women’s Association 
of Des Moines will hold a “bosses night” 
party Nov. 17. 

The Ritter agency, 
aged by V. M. Ritter 
W. S. Inlow agency. Mr. 
moved to Webster City, Ia. 


Hutchinson, Kan., who pur- 
chased the D. Moore agency some 
years ago, has sold his agency to the 
Seymour-Welchons Agency. 


AND MOUNTAIN 


Winterset, Ia., man- 
r, has purchased the 
Inlow has 


Ed Fraley, 





San Francisco 
School Insurance 
Issue Adjudicated 


A decision favorable to Marsh & Mc- 
Lennan-J. B. F. Davis & Son, Johnson 
& Higgins and Cosgrove & Co. has been 
handed down by the California district 
court of appeals, first district, in a case 
involving the right to $15,780 in commis- 
sions on $10,000,000 of fire insurance for 
the San Francisco board of education. 
Hanley, a broker, brought the action, 
claiming that he was the authorized 
broker of the San Francisco school 
board on account of certain prior deal- 
ings, also under the rules of the Insur- 
ance Brokers Exchange of San Francisco 
and also because of an alleged custom 
that a broker who “initiates” insurance 
is to receive the commission. The court 
held that none of Mr. Hanley’s argu- 
ments are valid. 

Since 1881 there has been a statutory 
duty imposed on school districts to in- 
sure their properties, but until 1934 the 
San Francisco school board failed to 


place any fire insurance on its school 
properties. Hanley attended all meet- 
ings of the school board where insur- 
ance was discussed during the years 1934 
to 1937. He was requested to attend 
several of these meetings and he pre- 
sented various suggestions and informa- 
tion. On many occasions he acted as 
broker for the board, placed consider- 
able insurance for it and received the 
commissions, Early in 1934 he called the 
attention of the San Francisco school 
board to the school code requiring that 
fire insurance be carried, and he started 
upon a program to induce the board to 
secure fire insurance and to secure the 
business for himself. 


Reconstruction Insurance 


The school board was rebuilding 16 
schools to make them earthquake-proof 
and it employ ed Hanley to secure for it 
so-called “reconstruction” insurance on 


those schools. He did so and received 
the commission. He was desirous of 
securing all of the insurance of the 


school properties, and he secured an 
opinion from the city attorney confirm- 
ing his statement that it was the statu- 
tory duty of the school board to insure 
its properties. The board instructed him 
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to secure rates from the Pacific Board, 
which he did. He attended meetings of 
the insurance committee of the school 
board and presented a comprehensive 
insurance plan. In August of 1934 a fire 
occurred in one of the buildings covered 
by the “reconstruction” insurance. Mr. 
Hanley aided in adjusting the loss and 
received a formal vote of thanks from 
the school board. There was another 
fire in November of that year and Han- 
ley again acted on behalf of the board 
in handling the adjustment. 

The August fire caused the school 
board to realize the risk involved in not 
carrying insurance and on Sept. 1 the 
insurance committee of the school board 


secured a temporary protection in the 
form of cover notes in the amount of 
$5,000,000. It appears that Mr. Hanley 


had nothing to do with placing this in- 
surance. Mr. Hanley testified that he 
knew that this insurance was to be 
placed through the Finn & Elbow gen- 
eral agency and that he informed Finn & 
Elbow that they were to get the busi- 
ness. However, there was no evidence 
offered by Mr. Hanley other than his 
own conclusion that he “placed” this in- 
surance. The evidence is that this insur- 
ance was placed without any arrange- 
ment involving an insurance broker and 
was intended as temporary coverage 
while rates and building values were 
worked out. 


Another $5,000,000 Ordered 


Following the fire in November, the 
board authorized an additional $5,000,000 
of fire insurance and later the same 
month, following a fire in another school 
that ie insured by the cover notes of 
Sept. 1, the school board authorized its 
roll committee to place whatever 
additional insurance was required. On 
Noy. 30 an additional $5,000,000 of fire 
insurance was authorized. The insur- 
ance committee instructed Mr. Brooks, 
then the purchaser of supplies for San 
Francisco, to secure cover notes for this 


additional insurance. Mr. Brooks se- 
cured cover notes in the total sum of 
$10,000,000 dated Dec. 1, 1934. The tem- 


porary insurance was not placed by any 
brokers but by Mr. Brooks. The school 
board appointed Mr. Brooks its agent to 
select a broker. or brokers, who should ne- 
gotiate the permanent insurance. Mr. 
Hanley was present at the meeting of 
the school board when the actions of 
the insurance committee and Mr. Brooks 
were approved. 

Mr. Brooks first employed Marsh & 
McLennan as brokers to arrange for the 
final form of insurance. Shortly there- 
after he designated Johnson & Higgins 
and then Cosgrove & Co. as co-brokers. 
Those three brokerage houses were em- 
ployed as brokers with respect to the 
$5,000,000 and $10,000,000 of insurance 
and were instructed to merge that in- 
surance into a general plan. 

The three brokers completed the work, 
arranged for cancellation of the tempo- 


rary cover and the actual policies 
amounting to $18,400,000 were written 
May 7, 1935. Brooks and Mr. Cleary, 
then chief administrative officer of San 


dictated to some extent the 
various fire insurance companies in 
which the business was ultimately 
placed. Each of the three brokers un- 
derstood that other brokers were to par- 
ticipate in the commissions and the court 
states it is a fair inference that it was 
understood that Mr. Cleary was to make 
such allocation. Mr. Hanley received 
$815. 

The court states it seems to be Mr. 
Hanley’s theory that because over a pe- 
riod of time the school board employed 
him as broker to place specific insurance 
and because of his other activities, a con- 
tract, apparently one implied in fact, 
arose under which he was entitled to 
place all insurance secured by the school 
board. It seems to be his theory, ac- 
cording to the court, that he can recover 
from the three brokers for an alleged 
breach of contract by the school board, 
because those brokers knew of his 
“right” to this business. 

According to the court there is no 
evidence or no inference from the evi- 
dence that would support a finding that 
he was employed by the board, express- 
ly or impliedly to place all of the board’s 


Francisco, 


insurance or to place the insurance in 
particular that is at issue. By employ- 
ing Mr. Hanley as broker for the plac- 
ing of specific policies, the school board 
in no way restricted itself from employ- 
ing other brokers for future policies. The 
school board was a free agent and for 
any good reason or no reason at all was 
legally entitled to employ whomsoever it 
desired to place this insurance. 

Mr. Hanley also argued that he is en- 
titled to recover under this rule of the 
Insurance Brokers Exchange of San 
Francisco: “In all cases where insur- 
ance business passes from one member 
to another member all return commis- 
sion on such business thus passing shall 
be assumed and paid by the new brok- 
er.” 


Interprets the Rule 


The court held that this rule applies 
to a situation where a customer changes 
brokers after insurance has been placed 
and then the policy is canceled. The re- 
fund due the purchaser on the commis- 
sion paid to the first broker must be 
paid by the new broker. Such a rule 
cannot be distorted into a rule that when 
one broker initiates insurance by mak- 
ing an offer to the customer but the cus- 
tomer elects to accept the offer of a sec- 
ond broker, then the second broker must 
pay its commission to the first. 

Mr. Hanley contended that there is a 
custom among brokers in San Francisco 
that the broker who first “initiates” in- 
surance is entitled to the commissions. 
Trial court according to the appellate 
tribunal was correct in refusing to per- 
mit Mr. Hanley to testify as to the ex- 
istence of such a custom. Unless such 
a custom has the binding force of a con- 
tract, it would lie in the field of ethics 
and not in the field of contract. 





Supervisory Group 
for Mountain Field 
Holds Parley 


DENVER — At the 
Mountain Supervisory Committee here 
W. N. Achenbach, western manager 
was re-elected chairman. 
A. F. Powrie, west- 
Association; W. P. 


meeting of the 


Aetna Fire, 


Other members are: 
manager 


ern Fire 





W. N. ACHENBACH 
Robertson, resident vice-president North 
America; Harold V. Smith, president 
Home of New York; A. T. Bailey, re- 
tired manager North British & Mercan- 
tile; C. C. Hannah, vice-president Fire- 
man’s Fund and Ray Decker, Pacific 
Coast manager Royal-Liverpool, who 
was elected vice-chairman. Frederic 
Williams was re-elected secretary with 
executive office in Denver. 

The committee expressed itself as well 
pleased with the work of the past year. 
There were no major rule changes, ap- 
parently the committee was also satis- 
fied with the premium income and loss 
ratio experienced in the mountain field. 


Horace B. Maltby, president and chair- 
man of the governing committee of the 
Mountain Field Club, reported on the 
activities of the club over the past 12 
months. 

The personnel of the managing com- 
mittee of the Mountain States Inspec- 
tion Bureau is the same as for the super- 
visory committee, with the exception of 
a different chairman, and one additional 
man. The additional man was Lloyd 
Brown, secretary of Firemen’s in Chi- 
cago, who attended in place of Herbert 
Clark, vice-president and western man- 
ager of Firemen’s. The new chairman 
of this committee is Ray Decker, Pacific 
Coast manager of Royal-Liverpool. 

The retiring chairman of this com- 
mittee, who asked to have his resignation 
accepted, is A. T. Bailey, who retired as 
manager of North British & Mercantile 
last year. Mr. Bailey’s many years service 
on the committee and as_ chairman 
of the managing committee and for 
a time as chairman of the super- 
visory committee was the subject 
of commendations from his fellow mem- 
bers and from other leaders in the fire 
insurance field. Mr. Bailey started his 
service in the Mountain field, having 
been a field man here, prior to going to 
the Pacific Coast in 1921. That same 
year he returned as a member of the 
supervisory committee, and has attended 
the meetings ever since, this marking his 
20th. In i926 he became chairman of 
the managing committee, a post he has 
held since then. 


Add Final T Touches 
to California Parley 
Program Nov. 10-12 


SAN FRANCISCO—Plans for the 
annual convention of the California As- 
sociation of Insurance Agents to be held 
Nov. 10-12, in Sacramento are rapidly 
being put into final form. Frank Col- 
ridge, executive secretary, was in Sacra- 
mento this week conferring with H. J. 
Thielen, general convention chairman, 
and his various sub-committees. 


Under the tentative program Presi- 
dent Harry Perk, Jr., will call the meet- 
ing to order at 9 a. m. Nov. 10. 


Greetings from Sacramento Insurance 
Exchange will be extended by John L. 
Kingsbury, president. Mr. Perk will 
present the annual report of the admin- 
istration followed by a talk by Harry J. 
Mulvihill, special agent Swett & Craw- 
ford, representing the Special Agents 
Association of Central-Northern Cali- 
fornia. 

Monday afternoon a panel discussion, 
“Pattern for Progress,” a Business De- 
velopment Office Program for sales effi- 
ciency will be presented with John T. 
Breckon, assistant director, B.D.O., San 
Francisco, presiding. Discussion topics 
are being developed by Mr. Breckon, 
Harold W. McGee, Los Angeles, direc- 
tor state association, and William B. 
Glassick, president Los Angeles Insur- 
ance Exchange. 


Executive Session on Tuesday 


Tuesday morning will be devoted to 
an executive session for agents only with 
H. H. Hendren, vice-president, presiding. 
Discussion will center around the Cali- 
fornia insurance department’s law en- 
forcement program. 

Group sessions on agency production, 
management and operation will be held 
Tuesday afternoon with H. B. Scudder, 
Sebastopol, presiding at the rural and 
suburban agents parley and Robert J. 
White, Neal & White, Los Angeles, 
over the metropolitan agents. 

Four talks will be given Wednesday 
morning: “Vitamin for Local Agency 
Advertising,” H. H. Kirschner, San 
Francisco; “Burglary Insurance,” Don- 
ald E. Demmon, Vallejo. Cal.; “The Im- 
pact of Federal Legislation upon the 
Local Agent,” Thomas Watters, Wat- 
ters, Cowen & Baldridge, New York 
City; and George W. Haerle, executive 
committeeman, National association, 
Portland, Ore. 

The annual meetings of the California 


association and Insurance Institute of 
California will be held at noon, including 
the election of officers. 

In the afternoon “Use and Occupancy 
Insurance in Relation to Present Eco- 
— Conditions,” will be discussed by 

H. Bonstin, special agent New York 
Be eet and president Special 
Agents Association of Central-Northern 
California. 

A forum discussion on “What Can Be 
Done About Meeting Competition for 
Automobile Insurance?” will be in charge 
of Harold I. Callis, national councilor, 
Santa Barbara, assisted by L. E. Can- 
field, Santa Cruz; Elmer White, Oak- 
land; Neal Harris, Oakland; C. W. 
Carpenter, Petaluma; Preston E. Snook, 
Oakland, president East Bay Insurance 
Exchange; and Hendren, vice- 
president, California association. 

Social events will get under way Sun- 
day evening when local association offi- 
cers will be guests at a buffet supper at 
the Senator Hotel, convention headquar- 
ters. The annual dinner dance will be 
held Monday evening at El Rancho on 
the outskirts of Sacramento. The past 
presidents’ dinner will be held Tuesday 
evening. New officers will be installed 
at the annual banquet and ball Wednes- 
day evening in the Governor’s Hall at 
the state fair grounds. 


Whisky Cover 
Issue in Montana 


“Tags,” the bulletin of the Montana 
Association of Insurance Agents, in its 
current edition raises several issues re- 
garding the insurance in the amount of 
$623,000 written by Houston Fire & Cas- 
ualty covering whisky in a warehouse in 
Helena. The whisky insurance was 
originally written by an affiliate of 
Pearl under a policy expiring May 15, 
but the protection continued under 
binder until the Houston F. & C. policy 
went into effect, according to “Tags.” 

The bulletin charges that the repre- 
sentative of Houston F. & C., who han- 
dled the insurance, was general agent of 
Pearl in 1939 and intimates that he is 
affected by the legislative mandate to the 
insurance commissioner not to license 
any officer or representative of Pearl 
who was connected in any way with the 
writing of state insurance some eight 
years ago. 

The liquor control board at the in- 
stance of the insurance commission 
called for bids on the whisky insurance 
and the lowest bid was submitted by 
Houston F. & C., through its general 
agent, Hiram S. Dodson, according to 
the bulletin. Insurance Commissioner 
Holmes was able temporarily to stop 
issuance of the policy, according to the 
bulletin, invoking the provision that no 
insurer shall assume any risk in an 
amount exceeding 10 percent of its paid 
up capital. Houston F. & C. on Dec. 31, 
1940, had capital of $500,000 whereas 
the whisky policy covering in one loca- 
tion is $623,000. The secretary of the 
Montana Association of Insurance 
Agents got permission to appear with a 
committee before the liquor control 
board on the question, but on the day 
previous to the hearing date, the policy 
was approved by two members of the 
state insurance commission with Mr. 
Holmes voting no. 

An insurer may exceed the 10 percent 
provision if it reinsures down to that 
limit with companies licensed in Mon- 
tana. Mr. Holmes. according to the 
bulletin, requested Houston F. & C. to 
furnish a list of its reinsurers and Sec- 
retary Paul B. Pennington of Houston 
F, & C. complied with that request Oct. 
4. Mr. Dodson also furnished a list of 
reinsuring companies, but according to 
the bulletin of the Montana agents’ as- 
sociation, the two lists are not identical. 
The bulletin states that the list furnished 
by the home office of Houston F. & 
contained companies that are not li- 
censed in Montana. 

The bulletin states that Merchants 
Fire of New York was ceded $61,000 of 
the whisky policy but under date of Oct. 
11, its manager, H. F. Rohrbach, ad- 
vised Commissioner Holmes that it had 
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canceled the reinsurance and stated that 
Merchants Fire had no part in the state 
liquor line either direct or as reinsur- 
ance. Mr. Rohrbach stated that the 
business was secured on a competitive 
basis at a rate lower than that issued by 
the Montana Audit Bureau and Mer- 
chants Fire desires to uphold the rates. 





New Restricted License Is 
Used to Curb Violations 


Where certain types of violations of 
the insurance code are committed by 
agents and brokers, Commissioner Ca- 
minetti of California is using the powers 
granted him by the last legislature to 
revoke the license and issue a restricted 
license. One of the major types of vio- 
lation where this form of license is be- 
ing issued, is in cases where the agent 
or broker fails to keep his insurance 
funds in a fiduciary capacity and it is 
found that they are being mingled with 
other common funds, or that the agent 
or broker is actually “short” in his 
funds. The restricted licenses are 
issued, conditioned upon the shortages 
being made up and future full compli- 
ance with the code. In some cases, 
where the condition appears to be more 
aggravated, a further condition is im- 
posed under which the licensee is re- 
quired to furnish monthly statements to 
the insurance department. 

Restricted licenses are also being used 
in cases where the agent is writing more 
than 50 percent of his business on per- 
sonal or controlled lines. Where it ap- 
pears that the agent is actually desirous 
of building up the uncontrolled portion 
of his business so that he may in the 
future comply with the code, a restricted 
license is issued. Previously, in condi- 
tions of this kind a suspension of license 
was given as penalty but it is felt by the 
department that control through issu- 
ance of the “restricted” license will 
bring about the desired result more ef- 
fectively. 





Rating Bureau Announces 
New Washington Rules 


The Washington surveying and rating 
bureau has announced a number of 
changes in general rules and tariffs. The 
rule permitting insuring fire department 
service charges for outside city limit 
insured is amended to provide this 
form of coverage only when arrange- 
ments have been made in advance. Pro- 
visional reporting policy form No. 1 
calling for monthly reports of values has 
been reprinted and is now made manda- 
tory. The form has been entirely re- 
worded and brought up to date with a 
number of important changes, one of 
which is elimination of the exclusion of 
property located at any manufacturing 
plant owned or controlled by the in- 
sured, 


Determining Rental Income Rate 


A method for determining rental in- 
come rates for furniture and fixtures is 
now established. Hospitals, public_li- 
braries, schools and churches may 1in- 
sure their furniture, fixtures, equipment, 
supplies and stock under one item with- 
out an average or distribution clause. 
Formerly this privilege was extended 
only to hotels and restaurants. A new 
rule provides a definition of the term 
“unprotected” as used in the term rule 
applying to buildings of B-, C-, and 
D-Class construction, It includes such 
Properties located outside the legal 
limits of cities, towns, or fire protection 
districts when the exterior fire protec- 
tion grading class 1 to class 8 inclusive 
1s published with advisory rates. 


Chimney Charges Modified 


Charges for chimneys, stovepipes and 
metal stacks are amended to provide 
that no charge applies for chimneys 
built of burned brick or hollow cement 
brick. Specific basis rates have been 
provided for armories, bulb warehouses, 
clinics, cold storage lockers, fur farms, 
laboratories, lighthouses, post exchanges, 


taprooms, skating rinks and studios. A 
special endorsement for use with poli- 
cies insuring hops which are subject to 
marketing restrictions of the Agricul- 
tural Adjustment Administration is pro- 
vided. This clause permits adjustment 
of the amount of insurance retroactive 
to issuance of the policy when the allot- 
ment is announced by the A. A. A. for 
the insured, so that the policy can be so 
corrected, but in any event not exceed- 
ing the amount for which the policy 
was originally issued. The clause fur- 
ther provides for deferring adjustment 
of any loss which occurs before the 
allotment is announced, and extends the 
time for filing proof to 60 days after the 
date of announcement. 


Washington Leader Joins 
Johnson & Higgins, Seattle 


SEATTLE—R. H. Ensign has resign- 
ed as manager of the insurance depart- 
ment of John Davis & Co. Seattle 
agency, to join the staff of Johnson & 








R. H. ENSIGN 


Higgins in Seattle. His successor with 
John Davis & Co. has not been an- 
nounced, 

Mr. Ensign, a member of a pioneer in- 
surance family, has been active in asso- 
ciation affairs. His father was at one 
time manager of the old Pacific Coast 
Adjustment Bureau, forerunner of the 
Fire Companies Adjustment Bureau. Mr, 
Ensign began his insurance career with 
the adjustment bureau and later entered 
agency work. He joined Davis & Co. 
1936. He served a term as president of 
the King County Insurance Association 
and was for two years secretary-trea- 
surer of the state association. 


North America Advances 
Two in Coast Department 
SAN FRANCISCO—Cecil O. West, 


former manager of the Vancouver serv- 
ice office, has been transferred to San 
Francisco as assistant manager of the 
Pacific Coast department of the North 
America companies. H. J. McCauley is 
general manager. 

W. B. Davison, who has been with 
Pacific Coast headquarters in San Fran- 
cisco for a number of years, has been 
appointed production manager. 


Associated Agents of 
Southern California Elect 


LONG BEACH, CAL.—The As- 
sociated Agents of Southern California 
at a meeting here as guests of the Long 
Beach Insurance Agents Association 
elected these officers: President, L. J. 
Durfy, West Hollywood; vice-president, 
Harvey Drinkwine, Inglewood; secre- 
tary, A. T. Morgan, West Hollywood; 
executive committee, Russell Quisin- 
berry, Gordon Daugherty and Harold 
Field. 

W. H. Churchill, production manager 
of Associated Aviation Underwriters, 








discussed aviation insurance in the 
language of the laymen, telling of the 
different coverages, the forms used and 
problems that come up in the adjust- 
ment of aviation losses. 

President Harvey Drinkwine of the 
Associated Agents discussed the declara- 
tion of guiding principles of the state 
association, complaints received on 
violations of these principles and how 
they have been disposed of, mentioned 
the coming Sacramento convention of 
the state association, and the associa- 
tion’s educational program. 
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100 YEARS 
AGO 


— E fighting apparatus of a century ago — when the 


Security Insurance Company of New Haven was 
founded—had barely got beyond the hand-pump and bucket- 
brigade stage. Neither had the insurance business .. . Then 
sails went out and steam came in, radically altering the na- 
tional economy and creating a multitude of new insurance 
coverages... Forward is as forward does... With all this 
progress the Security kept pace. Where once it mainly wrote 
marine risks, today it and its affiliated Capital Stock com- 
panies do a multiple-line business, writing practically every 
kind of insurance except life: 


Executive Committee to Meet 


SEATTLE—The fall meeting of the 
executive committee of the Washington 
Association of Insurance Agents will be 
a dinner session here Nov. 21, with 
Charles P. Carroll of Spokane, chair- 
man, presiding. It will be attended also 
by local board presidents and committee 
chairmen. Committee reports and a re- 
sume of the Kansas City convention of 
the National association will be pre- 
sented, 

Many of those attending are expected 
to stay over for football game between 
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Washington and Oregon in Seattle the 
following day. 





Reorganize Wenatchee Agency 


Reorganization of the Ferguson-Ross 
Agency, Wenatchee, Wash., by which 
the late Terry L. Ross’ interest has been 
acquired by other members of the firm, 
has been announced. Mr. Ross, pioneer 
local agent of Wenatchee and past pres- 
ident of the Washington agents’ associa- 
tion, died May 9. 

J. A. Scaman, with the firm for 20 
years, becomes president; C. D. Flani- 
gan, vice-president and manager, and G. 
G. Becker, secretary-treasurer. 





Annotated Cal. Code Issued 

Printing of the California insurance 
code, annotated, has now been com- 
pleted and copies may be secured from 
R. A. Gardner, superintendent bureau of 
publications and documents, State Capi- 
tol, Sacramento. 

Edited by S. L. Weinstock, former 
deputy legislative counsel and now 
deputy insurance commissioner, the vol- 
ume contains all amendments to the 
insurance laws of California enacted 
since 1939, with a legislative history of 
each section. It also contains all re- 
ported cases involving insurance which 
have arisen in California since its entry 
into the Union and federal and United 
States Supreme Court decisions in 
addition to those of the state courts. 
The volume contains more than 1,450 
pages and will be sold for $7.50 per 
copy. 





Hughey with Kern County Bureau 


George M. Hughey, manager of the 
Victoria, B. C., branch of the Shallcross- 
Nasmith Adjusting Co., has been ap- 
pointed manager of the fire department 
for the Kern County Adjustment Bureau, 
Jakersfield, Cal. Mr. Hughey was at 
one time manager of the claim depart- 
ment for Blane, Fullerton & White, Ltd., 
general agency of Vancouver, B. C. He 
served as a flying officer in the R.A.F, in 
the world war and received injuries 
which have kept him from further air 
activity since. 





Transfer Two Utah Adjusters 


. C. Coryell, adjuster-in-charge at 
Ogden, Utah, for Fire Companies Ad- 
justment Bureau, has been transfersed 
to Salt Lake City, as assistant to the 
branch manager. Mr. Coryell joined the 
organization in 1935 and opened the 
Ogden office in 1938. 

C. E. Bath of the Salt Lake City of- 
fice has been promoted to adjuster-in- 
charge at Ogden. He joined the com- 





Helms Takes Page’s 
Place in Defense Work 





Charles R. Page, president Fireman’s 
Fund, who has been director of the 
Civilian Defense 
Office in the Ninth 
Corps Area, has re- 
signed that respon- 
sibility on advice of 
his physicians and 
Jack H. Helms, 
who has been as- 
sisting him in the 
organization of a 
coast-wide program, 
has been appointed 
acting director, Mr. 
Helms recently 
spent two weeks in 
Washington in con- 
ference with na- 





Jack H. Helms 
tional emergency officials. 


Mr. Helms is a graduate engineer of 
the California Institute of Technology 
at Pasadena and joined the’ Pacific 
Board in the sprinklered risk départment 
in Los Angeles in 1925. He then joined 
the brokerage firm of "Cosgrove & Co. 
as an engineer and in 1934 became asso- 
ciated with Fireman’s Fund. He is 
president of the very successful Fire 
Underwriters Forum of San Francisco. 


pany in 1935, first at Sacramento and 
for the past six years at Salt Lake City. 





Decline in Agents’ Licenses 

SEATTLE—The Washington insur- 
ance department reports that since the 
agents’ qualification law went into effect 
in 1937, 3,303 have applied for licenses, 
and 445 have failed to pass the exami- 
nation, or 13% percent. A sharp de- 
crease in license applications has been 
reported since Jan. 1, with 461 com- 
pared to 739 for 1940. The ratio of 
failures has also increased from 14 to 
21 percent, reflecting a gradual increase 
in standards. 





Denver Women Choose Officers 


Annabelle B. Cowden of Standart, 
Main & Brewster, has been chosen presi- 
dent of the Insurance Women of 
Denver. Other officers are: Emma T. 
Renk, Braerton-Simonton-Brown, Inc., 
ae president; Josephine C. Wartner, 

Paul Spahr agency, recording secretary; 
Nellie Shelley, Automobile, correspond- 
ing secretary, and Madge McClain, 
U. S. F. & G., treasurer. 


Brock Makes Staff Changes 

E, Clay Brock, Seattle general agent 
and manager of Sunset Underwriters, 
has appointed C. H. Nealy special agent. 
Mr. Nealy for 3% years was with the 
Washington highway department and 
before that with Aetna Casualty. G. B. 
McCollom, special agent, has been pro- 
moted to manager of the’ general 
agency’s casualty and automobile de- 
partment, 








Field Group Sponsors Talks 


Harold Smethurst, Travelers Fire, 
Los Angeles, was to talk on “Capital 
Stock Insurance” before the Glendale, 
Cal., Realty Board Oct. 28, and Paul 
Ragan, Hartford Fire, before the Retail 
Druggists Association in Long Beach 
Nov. 19. Both talks are sponsored by 
the Southern California Fire Under- 
writers Association. 





Caine with Moreton Agency 

SALT LAKE CITY—Charles A. 
Caine, former manager of the state in- 
surance fund, is now associated with 
the J. B. Moreton Company, of which 
Fred A. Moreton is general manager. 
Mr. Caine will be in charge of the work- 
men’s compensation department, having 
had 25 years experience in that line. 


Heavy Loss in Salt Lake City 


SALT LAKE CITY—Fire here the 
night of Oct. 24 caused an estimated 
loss of over $200,000. It originated in 
the clothing store of Arthur Frank on 
South Main street, continuing south and 
involving three shoe stores, The build- 
ing in which the clothing store is located 
was completely gutted and the $150,000 
stock of clothes was a total loss. Losses 
were fully covered by insurance. 


Pacific Board Meets Nov. 6 


The semi-annual meeting of the Pa- 
cific Board will be held at Del Monte, 
Cal., Nov. 6, Clinton D. Lasher, resi- 
dent secretary Home, San Francisco, is 
president, 


Clarke Is Blanket Club Speaker 


The Seattle Blanket Club heard 
George W. Clarke of Clarke & Clarke, 
attorneys, discuss the standard fire in- 
surance contract. Four new members 
were voted in, to be initiated at the 
installation banquet Nov. 7. 


Arizona Agents Classified 


Commissioner Rummage of Arizona 
states that 475 of the 688 agents now 
holding licenses are qualified to write 
general lines. Agents licensed to write 
automobile only and those authorized 
to handle accident and health only form 
the next classification, 70 each. The re- 
maining 73 are classed as follows: Fire 
only, 15; casualty only, 2; surety only, 
2; fire and casualty only, 14; fire and 











automobile only, 14; fire, auto and acci- 
dent and health only, 7; auto and ac- 
cident and health only, 4; miscel- 
laneous, 15. 





Bonstin Honored at Dinner 


SAN FRANCISCO—Elmer Bonstin, 
who recently became a partner in the 
general agency firm of L. R. Eby & Co., 
resigning as vice-president of Pacific Na- 
tional Fire, was honored guest at a 
dinner given by Frank N. Belgrano, Jr., 
president of Pacific National, and other 


officials with whom Mr. Bonstin was 


formerly associated. 





At the “bosses’ night” of the Insur- 
ance Women of Seattle, Capt. Eric L. 
Barr of the navy, who is professor of 
naval science at the University of Wash- 
ington, was guest speaker. 





Sell more accident with “Why Disabil- 
ity Insurance” booklets. 100 copies $2. 
Order from National Underwriter, 175 W. 
Jackson Blvd., Chicago. 











EASTERN STATES ACTIVITIES 





New Hampshire Program 
for Agents’ Meeting 


The program is announced for the 
annual meeting of the New Hampshire 
Association of In- 
surance Agents at 
the Carpenter hotel, 
Manchester, N. H., 
Oct. 31. There 
will be a golf 
tournament in the 
morning at the 
Manchester Coun- 
try Club under the 
direction of Ru- 
dolph Keller and 
Jack Nelson, co- 
chairmen, The ex- 
ecutive committee 
will meet in the 
morning as will 
the resolutions and nominating commit- 
tees. George E. Clark, Lisbon, is 
chairman of the resolutions and A. B. 
Gile, Hanover, of the nominating com- 
mittee. The business session will be 
held in the afternoon. Commissioner 
Rouillard will speak. Roy A. Duffus 
of Rochester, N. Y., will give sales tips 
and educational pointers. 

The Manchester Fire & Casualty As- 
sociation will entertain at 5:30 p.m. 
followed by a _ banquet, the main 
speaker being Governor R. O. Blood. 
The entertainment at the banquet will 
be furnished by the Manchester Fire 
& Casualty Association. 

The annual meeting of the New 
Hampshire Insurance Women’s League 
will take place in the morning. The 
speaker will be Miss Elin Malmquist, 
assistant secretary Hartford Fire. R. S 
Perkins of Manchester is state presi- 
dent and will preside at the state con- 
vention. 

President Perkins is extending an in- 
vitation to all agents in New Hamp- 
shire to attend the meeting whether 
they are members of the association or 
not. 


Bay State Well Organized 
for Defense Bond Sales 


BOSTON—Charles J. Diman, vice 
president John Hancock, Mutual Life, 
chairman of the insurance division of the 
Massachusetts defense savings commit- 
tee, reported rapid progress in establish- 
ing payroll allotment plans in the various 
branches of insurance in Massachusetts 
for the purchase of defense savings bonds 
at a meeting of the committee. 

R. A. Sullivan, reporting for the Mas- 
sachusetts Association of Insurance 
Agents, said the state had been divided 
into 19 regions, with the four officers 
and 15 regional vice-presidents respon- 
sible for the response from agents in 
those territories. 

Maynard E. Keiser, president Massa- 
chusetts Association of Life Under- 
writers, and R. C. Baker, executive vice- 
president Mutual Fire Insurance 
Association of New England, also re- 
ported full mobilization of their respective 
organizations. 





R. 8S. Perkins 








Objections to Non-Assessable Bill 

BOSTON —In returning to the legis- 
lature the mutual’s non-assessable bill, 
Governor Saltonstall said he felt the 
$200,000 deposit required would not be 


adequate as a company grew in size, 
and was not enough for a large com- 
pany seeking license under the act. He 
also objected to the provision allowing 
directors to take advantage of the act 
by majority vote but requiring a two- 
thirds vote of policyholders for minor 
matters. Moreover fire companies had 
to have permission of the commissioner 
to issue non-assessable policies while 
casualty companies did not. 

When the bill was received by the 
house, it was amended to provide that 
assessable policyholders should not be 
liable for the liabilities of the non-as- 
sessable policyholders. The _ senate, 
however, referred the bill back to the 
insurance committee. 


Will Retire Paper Mill Mutual 


Paper Mill Mutual of Boston, estab- 
lished in 1886, which discontinued writ- 
ing new business since 1939, will be 
merged by Boston Manufacturers Mu- 
tual by vote of policyholders at a meet- 
ing Nov. 18. It was revived last January 
by Boston Manufacturers to preserve the 
charter. The $200,000 guaranty capital 
is owned by Boston Manufacturers. 
Worcester Manufacturers, Fall River 
Manufacturers, Cotton & Woolen Manu- 
facturers, Rubber Manufacturers and In- 
dustrial Mutual, 








York Loss Less Than Reported 


The loss of Merchants & Business 
Men’s Mutual Fire of Harrisburg, Pa., 
in a recent loss at York, Pa., was $29,500, 
instead of $60,000 as was stated in the 
original report. 





New President of 
Rhode Island Agents 





Walter Johnson of Providence is the 
newly elected president of the Rhode 
Island Association 
of Insurance 
Agents.. The Rhode 
Island organization 
has been completely 
revived and is one 
of the most effec- 
tive of the state as- 
sociations in New 
England. The at- 
tendance at its 
meetings exceeds 
that in Vermont, 
Connecticut and 
Maine and it is run- 
ning a close second 
to New Hampshire. 





Walter Johnson 
The Rhode Island agents scored quite 


a victory when Commissioner Morin 
the other day approved the writing of 
the personal property floater in the state. 
The agents petitioned for this privilege 
and mustered a strong delegaton in sup- 
port of their proposal at a hearing that 
was conducted by Mr. Morin. 

Mr. Johnson became associated with 
the agency of Mertz & Thornton of 
Providence about 20 years ago. In 1926 
he acquired the interest in the agency of 
Thomas Thornton upon the _latter’s 
death. Since that time the agency has 
been continued by Mr. Johnson and 
Clarence T. Mertz as Mertz & Johnson. 
He had served two years as vice-presi- 
dent of the Rhode Island Association of 
Insurance Agents, and for the past four 
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years has been chairman of its legislative 
committee. 


New N. E. Exchange Members 


BOSTON—The executive committee 
of the New England Insurance Ex- 
change has elected 10 active and four 
honorary members, Resignations of 10 
active members were accepted. 


NEWS BRIEFS 


E. S. Oppenheimer, manager Asso- 
ciated Insurance Agents & Brokers, will 





address the Lions Club at Adams, Mass., 
Nov. 6 and the Kiwanis Club in Lowell, 
Mass., Nov. 3, on cooperative under- 
takings. 

The Worcester North Association of 
Insurance Agents, Barre, Mass., heard a 
talk on burglary insurance and sales 
opportunities by L. A. Rowe, Employers 
Liability. 

Union Mutual Fire of Montpelier, Vt., 
has elected L. B. Johnson, Randolph, 
Vt., vice-president to succeed the late 
Guy W. Bailey. 








IN THE SOUTHERN STATES 





New Texas Licensing Law 
Cuts Down Agents, Solicitors 


DALLAS—The new Texas licensing 
law, which became effective in May, re- 
quiring a written examination and ’also 
requiring an annual renewal fee of $4 
for each recording agent’s and solicitor’ s 
license, resulted in 414 fewer licenses in 
the first four months under the new law 
than in the last four months under the 
old law. For te latter period 317 re- 
cording agent licenses were issued and 

276 cancelled, making a net gain of 41; 
for the first four months of the new 
law, 89 were issued and 97 cancelled, a 
net decrease of eight. Solicitors in- 
creased 35 for the four months of the 
old law, with 352 licenses issued and 317 
cancelled; under the new law, 166 were 
issued and 197 cancelled, a net loss of 
30. 

In September, only 43 recording 
agents’ licenses were issued while 117 
were cancelled, a net loss of 74. Fifty- 
two solicitors’ licenses were issued and 
215 cancelled, a net loss of 163. 

Some 2,000 agents in Texas failed to 
send in their required $1 by the Sept. 
15 headline and their licenses were auto- 
matically cancelled. In Dallas, with 348 
recording agents, 34, or about 10 per- 
cent, lost their licenses through failure 
to pay the required fee. 

The examination consists of funda- 
mental, elementary questions, which are 
supplied in advance with the correct 


answers. Of the 96 questions and an- 
swers on the list, 25 are asked in the 
examination. 





Tenn. Local Agents, Field 
Cooperate on Education 


The first in a series of educational 
meetings, sponsored jointly by the Ten- 
nessee Association of Insurance Agents 
and the Tennessee Fire Underwriters 
Association, was held with the Gibson 
County Exchange at Trenton. Featur- 
ing the program was a panel discussion 
of “Fire Insurance and Allied Lines,” 
with R. T. Cawthon, manager of the 
local agents’ association; Leon McGil- 


ton, president Fire Underwriters As- 
sociation, and J. W. Waddell, America 
Fore, handling the discussion. Other 
special agents taking part were R. H. 
Gustetter, Phoenix; Alex McClain, 
Great American, and R. W. Davis, 
Commercial Union, all of Nashville. 


Following the panel discussion a series 
of “true and false” questions was sub- 
mitted to those present. 

The second of these programs is to 
be held at Columbia as soon as arrange- 
ments can be completed. The subject 
will be “Inland Maine,” the plan being 
to adapt the discussion to the interests 
of the agents of a particular section. 


Notables at Ingalls’ Dinner 


OKLAHOMA CITY—Among those 
attending the testimonial dinner in honor 
of C. T. Ingalls, retired manager of the 
Oklahoma Inspection Bureau, were W. 
S. Bizell, New Orleans, manager of 
Louisiana Rating & Fire Prevention Bu- 
reau, and his assistant, T. J. Hayes; W. 
K. Whitmore, Oil Insurance Association, 
and Ear] S. Whitcombe, assistant West- 
ern manager Hartford Fire, both of Chi- 


cago; H. O. Smith, manager Texas In- 
spection Bureau, Dallas, and A. S. Ross, 
Joplin, Mo. 

Mr. Ingalls was presented a $500 na- 
tional defense bond, an honorary life 
membership in the Oklahoma Blue 
Goose and a copy of the resolution pass- 
ed in his honor by the Oklahoma City 
Insurors Exchange. 

Mr. Ingalls said he is building a home 
at Waldo, Ark., where Mrs. Ingalls has 
close relatives, but he plans to do con- 
siderable traveling. He has tentatively 
named his new home “Hide Park” be- 
cause it is well hidden. 





Miazza Praises Adjusters’ Work 
HOUSTON—The prompt and effi- 
cient handling of the claims resulting 


from the tornado in this section of 
Texas Sept. 23 has prompted an ex- 
pression of appreciation from J. F. 


Miazza, assistant general manager Fire 
Companies Adjustment Bureau here. 
Bureau adjusters have completed about 
6,000 claims in 30 days. This was 
quite a record and Mr. Miazza gives 
credit to the work of the 72 experi- 
enced adjusters who are on the job in 
Houston and in outlying towns. There 
are still 10,000 claims in process of ad- 
justment. In Houston adjusters are 
working in two shifts in order to avoid 
congestion in the local offices of the 
bureau. 





Gainesville Board Lands County 
Line 

The Gainesville (Ga.) Board has made 
a survey of all insurable property of 
Hall county and all policies covering 
this property have been written in stock 
companies, 





Investigating Suspicious Fires 

NASHVILLE, TENN. — Commis- 
sioner McCormack, as state fire mar- 
shal, is investigating a $100,000 fire 
which destroyed a lumber yard and 
truck terminal building here in an area in 
which there have been eight fires since 
Sept. 18. Fire department officials says 
there have been evidences of arson in 
each of the fires. 


Good Atlanta Attendance 


ATLANTA — Study courses being 
conducted by the Insurance Library 
Association here are attracting gratify- 
ing attendance. The general principles 
course has a registration of 50, inland 
marine are 32, public speaking, 26. 








Visiting Women Entertained 


OKLAHOMA CIT Y—About 150 mem- 
bers and guests attended a luncheon by 
the Insurance Women’s Club of Okla- 
homa City for members of other in- 
surance women’s clubs. 

Elizabeth Forline, president, was in 
charge. Addison Sessions of Okmul- 
gee, dean of the insurance institute, spoke 
on the casualty insurance school to be 
conducted by the Oklahoma Capital 
Stock Insurance Council next month. 

Among the out-of-town guests were 
several presidents and officers of clubs 
in Oklahoma and surrounding states, in- 
cluding Sally Hartmen of Fort Worth, 
first vice-president of the National Asso- 
ciation of Insurance Women. 


CANADIAN 


Test Canadian Tax on 
Insurers Operating 
Without Federal License 


TORONTO—tThe supreme court of 
Canada will hear arguments Nov. 17 on 
the Dominion government’s reference on 
the legality of the 10 percent tax on 
premiums to British and foreign insur- 
ance companies operating in Canada 
without a federal license. 

On the recommendation of the min- 
ister of justice, the privy council advised 
that the court should be asked for a de- 
cision on whether the tax is “ultra vires 
of the parliament of Canada either in 
whole or in part and if so in what par- 
ticular or particulars or to what extent.’ 

_The tax has been in abeyance because 
of a senate amendment that it should 
not take effect until after a reference to 
the supreme court. 

Superintendent McNairn of Ontario 
stated today that he and C. R. Magone, 
counsel of the attorney- -general’s depart- 
ment, will represent the province at the 
hearing. It is known that Quebec will 
line up with Ontario in defending pro- 
vincial jurisdiction. 








New Unearned Premium Rules 
TORONTO The Canadian Under- 


writers Association has promulgated 
new rules for the writing of unearned 
premium insurance, and also made a 


change in the rule affecting term insur- 


ance on manufacturing risks not under 
public protection. 

A new war risk endorsement, No. 1A, 
has been authorized, which goes farther 
in its waiver of the war exclusion 
clauses than does endorsement No, 1. 


Canadian Losses Reduced 


_OTTAWA—tThe fire loss ratio in 
Canada has materially decreased in the 
first nine months. In Ontario, which 


writes approximately 37 percent of the 
total Canadian fire premiums, the insur- 
ance loss for the first nine months was 
$5,123,439, a decrease of $363,594. Re- 
ports from other provinces show a simi- 
lar trend. This record is attributed to 
the more careful underwriting methods, 
curtailment of large lines which has 
made it imperative for large risks to 
take unusual precaution against fire. 
The arson crusade is showing its effect 
marked by greater public cooperation. 





Veteran Toronto Agent Dies 
TORONTO—W. A. Medland, foun- 


der and former head of Medland & 
Sons, local agents, died here. He had 
represented Scottish Union & National 
50 years. He was appointed a director 
in 1930 in recognition of his long serv- 
ice. He came to Canada in 1870 and 
was first associated with Provincial 
Fire, and later with Lancashire. In 
1907 he started his own firm. 





Westgate Goes to Vancouver 


Owen Westgate, America Fore spe- 
cial agent in Alberta, has been trans- 
ferred to Vancouver, B. C., as assistant 
to Special Agent R. B. Leigh. 








MOTOR INSURANCE NEWS 





Southern Theft Body 
Observes 25th; 
Many Noted Guests 


ATLANTA—The 25th anniversary 
of the Automobile Detective Bureau, 
southern division of the National Au- 
tomobile Theft Bureau was observed at 


a dinner here with many officers of 
similar bureaus in other jurisdictions 
and executives from home offices of 


company members attending. 

The following were elected to 
theft committee in charge of 
operations: John H. Dillard, Fireman’s 
Fund, chairman; C. M. Ramspeck, 
Home of New York, vice-chairman; J. 
C. Thomson, Fire Association; Manley 
Stockton, Hartford Fire; C. S. Ruse, 
Aetna Fire; Langdon C. Quin, presi- 
dent Hurt & Quin; and V. W. Mc- 
Kinney, General Exchange. 

Clarence S. Ruse, state agent Aetna 
Fire, was toastmaster and visitors and 


the 
bureau 


some of the founders of the Atlanta 
bureau spoke. 

Chairman Dillard gave an outline of 
the bureau’s work for the year. De- 


tails of operations were reported by 
Manager R. C. Patterson, who has been 
at the head of the bureau's staff for the 
last 20 years. 

Founders of the bureau present were: 
Milton Dargan, Sr., retired southern 
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manager Royal, who is now executive 
committee chairman of the Cotton In- 
surance Association and life member of 
the executive committee of the South- 
eastern Underwriters Association. He 
was the first president of the detective 
bureau, in its early days before it be- 
came a branch of the National Bureau. 
John M. Harrison, Atlanta manager 
Royal-Liverpool groups, the first sec- 
retary of the bureau, was also present, 
as well as W. E. Harrington, Atlanta 
local agent, director Paramount Fire, 
and former president of the National 
Association of Insurance Agents; R. 
W. Michael, southern manager Fire- 
man’s Fund; R. P. Clower, manager 
lost department America Fore, Atlanta. 

A resolution offered by J. H. Hines, 
associated southern manager for Crum 
& Forster, and unanimously adopted, 
paid tribute to the founders, some of 
whom have passed on, and praising the 
work of Manager Patterson and his 
staff of 73 persons. 


Report on Activities 


During the past year 
fires were investigated, 
251 the preceding year. 


378 automobile 
compared with 
Convictions in 
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57 cases of fraudulent automobile fires 
were obtained, and confessions were 
made by 54 assureds and 31 others. 

Automobiles stolen in other jurisdic- 
tions and recovered by the southern di- 
vision numbered 209, divided as follows: 
eastern, 83; Pacific Coast, six; Texas, 
32; Chicago (western) 88. A total of 
218 cars stolen in the southern divi- 
sion’s territory were recovered in other 
jurisdictions. 

The Atlanta bureau investigated 3,453 
car thefts in its territory, and made 
2,834 recoveries, compared with 2,960 
and 2,401 the preceding year. The per- 
centage of recoveries in 1941 was 88, 
against 87.3 in 1940. 

Out-of-town guests included: J. R. 
Moore, manager National Automobile 
Underwriters Association and secretary 
of the National Automobile Theft Bu- 
reau, New York; H. M. Shedd, man- 
ager Automobile Underwriters Detec- 
tive Bureau, New York; E. L. Rickards, 
secretary and manager Automobile 
Protective & Information Bureau, Chi- 
. A. Gormley, manager Texas 


cago; 
division, National bureau; Ashby E. 
Hill, vice-president Home of New 


York; J. W. Sutcliffe, secretary Provi- 
dence-Washington; Ray MacIntyre and 
N. T. Joost, Jacksonville, Fla., general 
agents, and Walton H. Griffith, man- 
ager automobile department, Continen- 
tal. 





New Rules on Insuring of 

Financed Automobiles Are 

Promulgated in California 
SAN FRANCISCO— Rules and regu- 


lations governing the writing of insur- 
ance in conjunction with sale or 
financing of motor vehicles have been 
promulgated by Commissioner Caminetti. 

There are 18 rules in all. They de- 
scribe who shall and who shall not be 
licensed as an agent or broker in such 
cases and what employes of an automo- 
bile dealer organization need not be 
licensed. 

No.5 states that at the execution of a 
contract of sale, the dealer must deliver 
to the purchaser a written statement, 
signed by both the purchaser and the 
dealer, specifying the kind of insurance 
coverage or stating that there is no 
insurance involved; the gross premium 
for each kind of insurance, the aggregate 
gross premiums for all coverage and the 
term for whieh it covers. 

If it expires before or continues after 
the expiration date of the contract of 
sale, that fact must be shown. The rules 
seek to make certain that where it is 
necessary to change coverages or cancel 
the policy, there shall be a refund to 
the purchaser. 

The automobile dealer is required to 
set up complete insurance records in his 
office subject to periodic examination 
by investigators of the insurance depart- 
ment. Licensed dealers cannot take over 
contracts of sale which involve insurance, 
from dealers who have not been licensed 
by the department and they cannot place 
insurance with other dealers who are 
not licensed. 

Where a return premium is paid to 
a licensed dealer and this money is not 
returned to the purchaser, it shall be 
credited to the purchaser’s account, but 
only where he has an assignment agree- 
ing to such allotment (the form of 
assignment being provided in the rules). 

Rule 15 provides that every dealer’s 
subsidiary organization must obtain a 
signed order for insurance from the pur- 
chaser, directing the dealer to include 
the premiums for such insurance in the 
contract of sale. 


Policy or Certificate to Purchaser 


Rule 16, which has been revised fol- 
lowing conferences of company execu- 
tives and dealers in San Francisco and 
Los Angeles, provides that where an in- 
surer executes a policy or certificate 
evidencing insurance and delivers the 
original or a true copy to a dealer, deal- 
er’s subsidiary or other licensee, for 
transmittal to the purchaser or owner, 
sich original copy must be delivered to 
the purchaser and to each owner of the 


motor vehicle; also where insurance cov- 
erage is evidenced by a policy or certifi- 
cate executed by a dealer, dealer’s sub- 
sidiary or other licensee. 

The rules and regulations point out 
that compliance with them is not exclu- 
sive but is required in addition to com- 
pliance with any and all provisions of the 
insurance code. 





Agents Finance Company 
Has Interesting Exhibit 


The Insurance Agents Finance Com- 
pany of Indianapolis has been attract- 
ing much interest in the display that it 
has been setting up in headquarters 
suites at some of the conventions of state 
local agents associations. It had an 
interesting display in Toledo for the 
Ohio agents convention and another this 
week in Indianapolis for the Indiana 
agents. There is a supply of literature 
that is available and then there is shown 
a motion picture, accompanied by sound 
record, the first part showing a field 
man explaining to a local agent the ad- 
vantages of becoming affiliated with the 
organization and the second part being 
a model interview with a prospective car 
purchaser who is an insurance customer 
of the local agent. The Insurance Agents 
Finance Company has made a large num- 
ber of connections with representative 
agents throughout the states in which it 
operates and this year it expects to ex- 
tend about $4,500,000 of credit for the 
purchase of automobiles. At the Ohio 
headquarters were Vice-president R. E. 
Osborne; T. L. Biggs, field manager for 
northern Ohio, and Walter Murphy, 
manager for southern Ohio. 





Gordon Western Auto Head 
of Fireman’s Fund 


Russell L. Gordon, who has just re- 
turned from army service, has been ap- 
pointed superintendent of the automobile 
division in the western department of 
Fireman’s Fund. Arthur O. Andersen, 
who had been head of the automobile 
department, was appointed veneral agent 
in the western department some time 
ago but he had continued to handle the 
automobile desk as well as supervising 
a field in a general way. Now Mr. An- 
dersen will devote most of his attention 
to general work, but will act in a super- 
visory capacity on automobile matters 
due to his long experience in that spe- 
cialty. 

Mr. Gordon graduated from Wash- 
ington & Lee University in 1926 and 
since that time has been engaged in the 
insurance business as an adjuster and 
special agent except for the four year 
period when he was in the automobile 
financing business. He joined Fireman’s 
Fund in 1937, operating as automobile 
special agent in the west until March 
of this year when he was called to army 
service. He has been located at Camp 
Croft at Spartanburg, N. C 





Coast Adjusters Banquet 


BERKELEY, CAL.—C. W. Rogers, 
superintendent of claims of Fire Asso- 
ciation, was installed as president of the 
Automobile General Adjusters at a ban- 
quet here with more than 350 attending. 
M. R. Kimmer, America Fore, was 
installed as vice-president and Francis 
Ingersoll, secretary-treasurer. He has 
held that office for several years. War- 
ren H. Still, Commercial Union, retired 
president, presided. Adjusters from 
other coast states than California, many 
peace officers, E. R. Cato, chief of the 


California highway patrol, and J. M. 
Carter, director of the state motor 
vehicle department attended. 





Service Fire Hearing Continued 


_ COLUMBUS, O.—The hearing on the 
Service Fire case, to decide whether a 
fire company which accepts applications 
for insurance on financed cars from auto- 
mobile dealers or finance companies is 
violating the Ohio resident agency law, 
has been continued by the Ohio depart- 
ment to Nov. 12. 


MARINE 


Publish Rules for 
Canadian Personal 
Property Floater 


TORONTO — The Canadian Inland 
Underwiters Association has published 
rules for the personal property floater 
in Canada, effective Jan. 1, 1942. They 
are substantially the same as those in 
force in the United States, except that 
the minimum premium is $35 for three 
year policies and $20 for policies written 
for one year or less. 

For scheduled jewelry items, the 
three-year rate starts at 3 percent for 
the first $5,000, going down to 1 per- 
cent for amounts over $20,000. The rate 
for scheduled furs is 2 percent for three 
years. For unscheduled property, the 
three year fire contents rate is used as 
a basis, with a credit of 10 percent on 
property under public fire protection. 


Territorial Division 





Similar to the American practice, a 
prescribed loading, going down with the 
amount of insurance, is added to the 
fire rate to make up the rate for un- 
scheduled property. There are only two 
territories. Territory 1 takes in the met- 
ropolitan areas of Vancouver, Winni- 
peg, Toronto, Hamilton, Windsor, Ot- 
tawa, Montreal, Quebec and Halifax, 
The rest of Canada is in territory 2. 
The loading for territory 1 starts at 60 
cents for the first $5,000, while in terri- 
tory 2 this loading is 50 cents. In each 
case, it goes down to 5 cents for 
amounts above $50,000. 

Credit is allowed for existing insur- 
ance up to its expiration, subject to a re- 
quirement that this must not reduce the 
minimum premium for three year poli- 
cies below $30 and for one year policies 
below $15. Insurance on unscheduled 
property must be for at least 80 percent 
of the estimated total value. A signed 
application is required. The rules pro- 
vide for increasing the amount of in- 
surance on money and securities, cover- 
ing professional equipment of the as- 
sured, increasing coverage on damage 
to the assured’s residence above $500 
and covering specificially descibed prop- 
erty while on exhibition. 


Geo. E. Billings Co. Co. Retires 


SAN FRANCISCO—Geo. E. Billings 
Co., pioneer brokerage and average ad- 
justing firm of San Francisco, has been 
merged with Cosgrove & Co. Roy C. 
Ward, president of Billings Company, 
becomes a vice- president of Cosgrove 
& Co. 

A few years ago the firm sold its 
marine general agency business to Swett 
& Crawford and confined its activities 
entirely to. the brokerage business and 
average adjusting. Mr. Ward became a 
partner in 1902. 


Continue Lake Shipments in Dec. 


BUFFALO—Even with higher insur- 
ance rates, Buffalo-operated vessels are 
expected to carry ore down the lakes in 
December this year. “Our customers 
already are asking us if we can carry 
some ore after the regular close of 
navigation at midnight Nov. 30,” A. E. 
Cornelius of Boland & Cornelius said, 

“so we're preparing for some December 
operations if the weather conditions per- 
mit.” 

Insurance rates increase after Nov. 30 
and are stepped up again Dec. 5, 9 and 
12. There have been reports that ice- 
breakers would be provided by the Coast 
Guard to keep harbors navigable in De- 
cember. 


E. A. Davis, Trezevant & Cochran 
special agent, San Antonio, presented a 
25-year certificate from the Fire Asso- 
— to E. G. Schiwetz, Yorktown, 

ex. 


Hazard That 
Caused $1,000,000 
Loss Cited in ‘38 
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heavy black smoke shoot out of the side 

of a fairly large pile of oily aluminum 
turnings and borings. These were stored 
in oil and soaked burlap bags on a wood 
floor. Employes unsuccessfully tried to 
put out the fire with the use of hand 
extinguishers, 


Pile About 12 Feet High 


The original burning bagged- -scrap pile 
was 10 to 12 feet high with its top pos- 
sibly 10 feet below the plank roof which 
was supported on heavy wood beams and 
steel frame. It was not separated from 
the rest of the foundry. The scrap 
consisted of aluminum ingots, turnings, 
borings, trimming, foil, etc., in burlap 
bags, wood barrels, boxes, bales, bins and 
metal drums totaling at least 1,000 tons. 

There was a rapid spread of the fire 
especially on top of the roof where the 
composition roofing burned most freely 
and involved the major part of the main 
roof in a very short time. Openings in 
the sides of the large raised roof moni- 
tors and sawtooth structures allowed the 
roof fire to be conveyed back into the 
building at numerous locations and the 
underside of the roof became ignited. 
About 1,500 gallons of coal tar had been 
applied to the main roof the previous 
week. It is possible that some of the 
solvent may not have evaporated prior 
to the fire 

The inspection bureau states that sev- 
eral outstanding lessons have been 
brought out by this fire, including the 
possible serious consequences of delaying 
fire alarms, oily metal scrap should not 
be stored in large valued divisions; heavy 
losses and very rapid fire spread are 
highly possible in risks that class as in- 
combustible except for wood roofs, re- 
gardless of available public protection; 
the need of fire stops in large area build- 
ings; the need of properly trained and 
equipped fire brigades in large area risks 
and important office records should be 
stored in proper vaults. 


New Dwelling Form Is 
Being Studied Closely 


(CONTINUED FROM PAGE 5) 


is $2.20. Lightning, of course is under 
the fire coverage and that is quite a 
hazard. There is a limit of liability of 
$100 for a tree, $10 per shrub and $1 per 
plant. 

Just how to arrive at actual cash value 
conceivably may prove something of a 
problem. Actual cash value is said to be 
cost of replacement less depreciation and 
yet a tree usually becomes more valuable 
with age. On large trees it may be that 
the companies will find themselves pay- 
ing the $100 limit. And there is conceiv- 
ably the question of what the recovery 
should be if a tree is damaged, say by 
wind, but can be repaired by a tree sur- 
geon. The tree may continue to grow, 
but its appearance may be impaired. 











Completing its charter membership 
roll with 37, the Chattanooga Associa- 
tion of Insurance Women held its first 
fall meeting with Mrs. Mona E. John- 
son as president. Miss Estella Ott is 
vice-president; Miss Lucile Myers, sec- 
retary, and Clara Huntingdon, treasurer. 

W. G. Cobb has been appointed man- 
ager of the insurance department of the 
W. B. Worthen Company of Little 
Rock. 
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Sumner Ballard’s Death Removes an Institution 
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influence was diffused throughout the 
business in high places. 

Mr. Ballard died last Friday in the 
Harkness Pavilion at the Columbia- 
Presbyterian Medical Center in New 
York, the immediate cause of death be- 
ing pneumonia. Had he lived until 
Nov. 4 he would have been 76 years of 
age. 

Funeral services were held at the 
Brick Presbyterian Church, 1140 Park 
avenue, Monday afternoon. Interment 
was in the family plot at Elizabeth, N. J. 


National Board Represented 


Surviving are two sisters, Mrs. Anna 
Crehore and Miss Amy H. Ballard. 
The National Board was represented at 
the service by all of its officers—Presi- 
dent R. P. Barbour, Vice-president J. M. 
Thomas, Treasurer B. M. Culver and 
Chairman of the Executive Committee 
F. A. Christensen. Mr. Ballard had 
been secretary of the National Board 
since 1921. 

Mr. Ballard was a director of United 
States Fire, National Liberty, Balti- 
more American, Niagara Fire, the Na- 
tional Board of Fire Underwriters 
Building Corporation, Fire Companies 
Adjustment Bureau, the “Journal of 
Commerce,’ Underwriters Laboratories 
and vice-president and a director of the 
Sanborn Map Company. 

His clubs included the Bankers, Met- 
ropolitan, Seawanhaka, Corinthian 
Yacht and the Turf & Field. 
International Offices Closed 


The office of International at 80 John 
street was closed Monday enabling the 
employes, a number of whom had been 
connected with the organization for 20 
years, to attend the services at the 
church, 

His career in the business in which he 
was destined to attain fame and fortune 
began as a clerk in the office of Conti- 
nental, of which George T. Hope, an 
outstanding figure of his time, was then 
president. Later Mr. Ballard went with 
the old Merchants of New York as an 
examiner, subsequently joining the met- 
ropolitan department of Home. In 1887, 
upon the death of his father, Frank W. 
3allard, he was appointed his successor 
as insurance editor of the “Commercial 
Bulletin,’ handling both its news and 
advertising. Upon the absorption of 
the “Commercial Bulletin” by the “Jour- 
nal of Commerce” the latter paper con- 
tinued the insurance section popularized 
by the former publication which speed- 
ily became one of its leading depart- 
ments, yielding a revenue second only 
to that from the financial division. Mr. 
Ballard was an _ indefatigable news 
gatherer, and once had an idea of cor- 
ralling the entire insurance news of the 
country through a nation-wide hookup 
With leading dailies in Atlanta, Chicago 
and San Francisco. 


Concentrated on News 


He cared little for editorial reviews, 
and seldom contributed to the editorial 
Pages. By virtue of his keen news 
sense, extensive acquaintance and of 
conditions obtaining in insurance circles 
Mr, Ballard made the “Journal of Com- 
merce” a power to be reckoned with. 
As indicating his standing with the fra- 
ternity, it frequently happened that 
home office British executives reaching 
these shores, would make their first call 
upon Mr, Ballard. The late E. F. Be- 
dall, then nestor of British officials 
here, authorized Mr. Ballard to cable to 
the Royal’s head office in Mr. Bedall’s 
name, whatever matter Mr. Ballard felt 
the home office should be advised of. 


Reinsurance Transactions 


_ Both prior and subsequent to the San 
Francisco conflagration many of the 
smaller companies throughout the coun- 
try found it desirable or necessary to 
reimsure their business, wholly or in 
Part, and as Mr. Ballard was familiar 


’ 


with the insurance market, he speedily 
developed a reputation for handling such 
deals, usually first getting a quotation 
as to the value of the portfolio from 
E. G. Richards, then United States 
manager of North British & Mercantile. 
Many of the larger reinsurance deals 
were placed with Hartford Fire, which 
was eager to increase its premium in- 
come and its agency plant, and was 


amply equipped to handle additional 
business. He is credited with having 
had a hand in about 50 reinsurance 
deals, 


The phrase “intermediary,” now com- 
monly used in reinsurance circles, was 
coined by Mr. Ballard in conference 
with the editor and the proprietor of the 
“Journal of Commerce” of the time. 


Entered Reinsurance Field 


Having become expert in arranging 
reinsurance deals, it was natural that 
Mr. Ballard should himself head a re- 
insurance organization. This he did, 
representing first the famous Mutzen- 
becher interests of Germany, and fol- 
lowing the world war, assuming the 
presidency of International and becom- 
ing United States manager for several 
foreign insurers. While he personally 
arranged the treaties with American of- 
fices, the detail was carried out by able 
assistants, his chief aid recently having 
been H. A. Siemon, an experienced re- 
insurance underwriter. Crum & Forster 
purchased International, which had been 
owned by Hamburg Assurance, from 
the alien property custodian. 

A close and intelligent analyst of 
financial affairs, Mr. Ballard was highly 
successful in investing the considerable 
earned through his reinsurance 


money 





and managerial activities, and at one 
time was reputed to be worth several 
millions, 


Man of Social Grace 


A bachelor, he pursued a social exist- 
ence and loved nothing better than to 
entertain a congenial party of friends. 
His dinners became famous and fortu- 
nate were those privileged to attend 
them. In earlier years he had a suite 
of rooms at Sherry’s famous hostelry, 
and when the establishment closed Mr. 
3allard bought a residence on East 79th 
street, spent a quarter of a million dol- 
lars upon its modernization and with 
a staff of trained servants, lived in ele- 
gance. Through the winter seasons he 
was wont to spend part of the time at 
Palm Beach or Miami, where he main- 
tained a yacht. In the summer he 
usually leased one of the spacious Long 
Island estates, where his friends were 
always welcome. ; 

Mr. Ballard was elected secretary of 
the National Board in 1921, a post filled 
by his father many years before. He 
was reelected to the office constantly, 
and held it at the time of his death. His 
dinners, long given following the annual 
gatherings of the National Board, were 
eagerly anticipated, for as a host Mr. 
3allard had no equal in the business. 


Had Host of Friends 


While he numbered his friends, both 
within and outside insurance ranks by 
the hundred, his closest friends were 
Wilfred Kurth, chairman, and H. V. 
Smith, president of Home; F. W. 
Koeckert, United States manager of 
Commercial Union; B. M. Culver, presi- 
dent America Fore; J. Lester Parsons, 


Snapped at N. A. I. A. Kansas City parley: Top—Mrs. Webb Woodward and Mr. 
Woodward, Topeka, Kan. Below—Wendell Myers, Kansas City, and R. O. Greenhill, 


Amarillo, Tex. 


president, and H. J. Wyatt, vice-presi- 
dent United States Fire. 

Mr. Ballard’s credo to which he rigidly 
adhered was never to forget a favor, 
nor forgive an injury. He lived a full 
life, and with his death there passed 
one of the most notable figures that 
thus far has appeared upon the insur- 
ance stage of the United States. 


Old Days at News Post 


Mr. Ballard, when he was insurance 


editor of the New York “Journal of 
Commerce,’ gained national prestige. 
C. I. Hitchcock was insurance editor 


of the Chicago “Inter Ocean” and later 
the Chicago “Times Herald.” He and 
Mr. Ballard exchanged news every 
night. This gave the New York “Jour- 
nal of Commerce” a strong Chicago 
news source and the Chicago paper over 
which Mr. Hitchcock presided had great 
advantage in having this exchange. In 
fact, because of the eastern news that 
Mr. Hitchcock was able to get, he out- 
classed his competitors a long. ways. 
Mr. Ballard in transmitting his tele- 
graphic dispatches to Mr. Hitchcock 
signed his first name and Mr. Hitchcock 
signed his first name when sending his 
stuff to the east, namely “Champion.” 
When Mr. Hitchcock resigned the Chi- 
cago “Record Herald” to go to the 
“Insurance Field” of Louisville, T. R. 
Weddell, who was then insurance editor 
of the Chicago “Inter Ocean,” succeeded 
him. Mr. Ballard continued his ex- 
change of news with Mr. Weddell, fol- 
lowing him to the Chicago “Tribune” 
when Mr, Weddell became its insurance 


editor, Later Mr. Weddell returned to 
the ( hicago “Record Herald” and the 
Chicago “Tribune,” knowing that Mr. 


Ballard would follow him unless it could 
get a satisfactory news gatherer, ar- 
ranged with C. M. Cartwright, who was 
with the then “Westen Underwriter,” to 
become its insurance editor and so long 
as it continued its insurance column 
exchange of news was continued, The 
“Tribune” took satisfaction in outgen- 
eraling “Tom” Weddell. 


Visits Were Secretive 


Mr. Ballard in making his reinsurance 
deals outside of New York was very 
secretive and suspicious. He seemed to 
fee] that if he were seen on the street 
by any one his mission would be known. 
Hence, when he was in Chicago arrang- 
ing for the reinsurance of German of 
Freeport with Royal, he went to Mil- 
waukee every night and stayed at a 
hotel there, returning in the morning 
when he was closeted with Law 
3rothers in the innermost recesses of 
their offices. When he was the inter- 
mediary in reinsuring Shawnee Fire of 
Topeka with National Fire, he would 
not stay at a hotel in Topeka but rented 
the upstairs of a private residence and 
had a telephone installed so that he 
could talk to National people who were 
at a hotel and the Shawnee officials. 

Young E. Allison, who was then edi- 
tor of the “Insurance Field,” always felt 
that Mr. Ballard as insurance editor of 
the New York “Journal of Commerce,” 
in making these reinsurance and other 
deals, was unethical in that he used the 
pressure on his newspaper to swing a 
company into line. Therefore, Mr. Alli- 


son wrote some very stinging critical 
editorials condemning Mr, Ballard for 
his dual capacity. Mr. Allison inti- 


mated that Mr. Ballard’s superiors on 
the paper probably did not know that 
he was engaged in these outside activi- 
ties and building up a considerable for- 
tune for himself. After that when Mr. 
3allard officiated at a reinsurance deal, 
he always mentioned that “Sumner Bal- 
lard was the intermediary in the trans- 
action.” 


Strong Insurance Family 


Mr. Ballard was the last survivor of 
the five sons of Frank W. Ballard. The 
oldest, Frank, died many years ago, at 
the time being agency superintendent of 


Equitable Society. William was resi- 
dent secretary of Commercial Union, 
and Edward, chairman of Merchants 








HteNATIONAL UNDERWRITER 


October 30, 1941 





44 
Fire of New York. Charles was a 
paper manufacturer, } 

Mr. Ballard retained a keen interest 
in the news of the business until the 
last. He was in the midst of insurance 
affairs and he pumped everyone for 


whatever morsel of insurance news they 
might possess. He enjoyed from time 
to time passing along news tips to in- 
surance journalists. The facts were 
always correct, but very often the story 
could only be printed at the tisk ot 
causing an eruption of some kind. 


Talented Negotiator 


Mr. Ballard was a born negotiator. 
He had a direct manner, he came to the 
heart of the matter immediately, he had 
no hesitancy in putting forth his de- 
mands in bold terms, and he had a 
knack of asking intimate questions of 
a nature that from the lips of a lesser 
diplomat might cause offense and even 
terminate the transaction. Apparently 
he did not fill his head with small or 
technical matters, but concentrated on 
the point of action and left others to do 
the busy work. 

A conversation with Mr. Ballard was 
always a delightful experience. He 
greeted the visitor with the utmost gra- 
ciousness, and if he were not otherwise 
engaged, he would bring his caller into 
his comfortably appointed office. He 
would take an easy chair beside the 
visitor and the atmosphere was one of 
a club or even of a home. Frequently 
Mr. Ballard would then proceed to tell 
in fascinating style some incident of the 
moment in his life, such as his decision 
to sell his Rolls Royce because some 
boys had called out “economic royalist” 
as he had passed, and of his humorous 
difficulties in disposing of the car; or 
of his negotiations with his doctors in 
connection with a new, entirely comfort- 
able way of having his tonsils removed, 
Mr. Ballard saying “I am the worst 
physical coward in the world.” He 
would inquire in direct but disarming 
fashion about the caller’s business, and 
Mr. Ballard was always free to tell what 
he knew about what was going on. 
Although Mr. Ballard was thus ex- 
tremely cordial, it is a safe guess that 
he never permitted himself to continue 
the visit beyond the time that the con- 
versation was interesting to him. He 
had a way of terminating the visit that 
was just as civilized as his gracious 
reception. 

Held Strong Opinions 


Mr. Bailard had strong opinions one 
way or the other about various leaders 
in the business and he asserted those 
opinions ‘freely, Many of those opinions 
were shaped by incidents that occurred 
many years ago. He did not pretend 
that his opinions were disinterested and 
for that reason the sting was removed 
from his dislikes. That is, he would 
not condemn a man, as being inferior 
or incompetent, but he would merely 
say that he didn’t like him because of 
some personal collision with him. In 
the same breath he would go on to say 
what a talented executive he was. 

As a newspaper man Mr. Ballard was 
completely fearless. He wanted the 
news while it was hot and he printed 
it regardless of whether someone would 
regard it as prematurely printed or be- 
cause it would have some repercussion 
or other, As a matter of fact he would 
criticise present day insurance reporting 
for not being more hard boiled. 


Left News Field in 1919 


One of the stories that Mr. Ballard 
frequently told of his newspaper experi- 
ence was in making up an edition of the 
New York “Journal of Commerce” fol- 
lowing the San Francisco earthquake 
and fire. Companies that were in good 
shape and were prepared to pay their 
losses were voluntarily buying advertis- 
ing space to tell their intentions. It 
was to be a particularly fat edition. 
Companies that would call to place an 
advertising order for space of less than 
a page were told by Mr. Ballard: “We 
would like to have your advertising, of 
course, but tonight we are making up 


——.. 








Ogden McCloskey, Pittsburgh, and Webb Woodward, Topeka, Kan., at N. A. I. A.’s 


Kansas City meeting. 


only in full pages,” with the result that 
such companies bought full pages. 

Mr. Ballard’s connection with the 
“Commercial Bulletin,” later merged 
with the “Journal of Commerce,” began 
as its insurance editor in 1888, when he 
succeeded his father, then recently de- 
ceased. The association continued unin- 
terruptedly until Feb. 1, 1919, when he 
withdrew from newspaper work to de- 
vote his entire attention to the various 
reinsurance companies of which he was 
United States manager, and for which 
he had developed an ever-expanding 
business. His successor with the “Jour- 
nal of Commerce” was W. S. Crawford, 
then located in Chicago for the “Insur- 
ance Field.” While it was announced 
Mr. Crawford was to assume the new 
post almost immediately, it was two 
months before he was able to do so, the 
management of the “Insurance Field” 
holding him to that provision of their 
agreement that called for two months 
prior notice in the event of intended 
severance of relations. In the interval 
that elapsed, Mr. Ballard carried on for 
the paper, each day’s copy being sent to 
him for editing from the “Journal of 
Commerce” office. 

Famous as a newspaper man, and 
never since equaled in such connection, 
he was perhaps even better known for 
his reinsurance deals. So far as can be 
recalled these centered with fire com- 
panies only, life and casualty sales being 
out of his line. 


Recall P. B. Armstrong Deal 


Probably his first big reinsurance 
move was the sale of the business of 
the famous P. B. Armstrong mutuals, 
the slogan of which was “Selection, In- 
spection, Protection,” to Lancashire. 
News of the deal was printed at con- 
siderable length in the pages of the 
“Journal of Commerce,” the reinsuring 
company buying 25,000 copies of the 
paper for nationwide distribution among 
the insurance fraternity. But a few years 
iater Lancashire itself was forced to seek 
cover, finding a comfortable berth with 
Royal. 

Other important deals in subsequent 
years included the reinsurance of Amer- 
ican of New York; Manchester of Eng- 
land, German of Freeport, Shawnee of 
Topeka, National of Ireland, Fireman's 
of Baltimore, Erie of Buffalo, and a host 
of smaller concerns. 

He was “intermediary” in the sale of 
Union of Philadelphia to North British 
& Mercantile, Citizens of West Virginia 
to Niagara; National Liberty to Home, 
and Niagara to America Fore. He was 
also instrumental in securing the New 
York City agency of a number of out-of- 
town insurers for the Newman & Mc- 
a office, a leading local agency of its 
day. 


Parody Was Written 


In the hectic period when Mr. Bal- 
lard’s reinsurance deals were of almost 
weekly occurrence, one of the insurance 
trade papers ran a parody on the 
“Charge of the Light Brigade,” the 
opening lines reading: “Reinsurance to 
the right of them; reinsurance to the 


left of them; reinsurance in front of 
them Sumnered and Ballard.” 

A shrewd investor on his own ac- 
count, Mr. Ballard was credited with 
being given valuable suggestions by 
Henry Evans and Henry Marsh, both 
bold operators and highly successful 
ones. 

While never quite so happy as when 
presiding at one of the dinners for which 
he was famous, Mr. Ballard abhorred 
speech-making, usually contenting him- 
self in his introductions with announcing 
the name of the person who was to talk. 

He came near death several years ago. 
While aboard the yacht of J. L. Parsons 
in Miami, Mr. Ballard fell overboard, 
and being unable to swim, would have 
been lost, had not Mr. Parsons, a power- 
ful swimmer, rescued him. 

Frank W. Ballard, father of Sumner, 
had been secretary of two New York 
fire insurance companies and secretary 
of the New York Board of Fire Un- 
derwriters. It was Frank Ballard who 
signed the call for a meeting of com- 
pany executives which resulted in the 
organization of the National Board in 
1866. 

Mr. Ballard was buried in an ancient 
vault in the Old First Presbyterian 
Church yard, Elizabeth, N. J., where 
Jonathan Ogden, son of one of the city’s 
first settlers, is entombed. Jonathan Og- 
den’s father shared in the ownership of 
a large tract of land purchased from the 
Indians on Oct. 28, 1664. Mr. Ballard 
was one of his descendants. The open- 
ing of the vault for Mr. Ballard required 
a permit under the New Jersey law 
which prohibits opening of graves or 
vaults from May 1 to Nov. 1. 

Honorary pallbearers included J. Les- 
ter Parsons, president United States 
Fire; H. V. Smith, president Home; 
I. W. Koeckert, United States manager 
Commercial Union; H. W. Lowe of 
Johnson & Higgins; R. A. Corroon, 
president American Equitable; Wilfred 
Kurth, chairman Home; E, L. Mulve- 
hill, president American Reserve; B. M. 
Culver, president America Fore; Harry 
Austin, general manager American For- 


eign Insurance Association; W. E. 
Mallalieu, general manager National 


Board; P. B. Sommers, president Amer- 
ican; Harold Warner, United States 
manager Royal-Liverpool; E, H. Boles, 
president General Reinsurance: C. V. 
Meserole, president of Pacific Fire; H. P. 
Dunham, vice-president American Sure- 
ty; Gustav Remak, Jr., chairman State 
of Pa., and James Wyper, vice-president 
Hartford Fire, 

As a committee to draft a memorial 
of Mr. Ballard, President R. P. Barbour 
of the National Board named James 
Wyper, vice-president Hartford Fire, 
chairman; W. H. Koop, president Great 
American; F. W. Koeckert, P. B. Som- 
mers, and F. D. Layton, president Na- 
tional of Hartford, all previous presi- 
dents of the board. 
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shutdown, total or partial, is new. Ex- 
cept for the “specified time” coinsurance 
forms on the Pacific Coast and in Texas, 
there never has been a time limit on 
shutdowns, liability continuing until the 
amount of insurance is exhausted. Until 
the defense emergency arose, Tew as- 
sured ever thought of the possibility of 
a shutdown extending beyond one year 
and it was a surprise to many to learn 
that there was no such limitation in the 
form. In fact, the pressure was exactly 
the reverse—for a form which would 
permit the assured to insure on the basis 
of a shutdown of less than a year, as 
the “specified time” forms permit. Only 
during the past year or so has there been 
a general fear of aggravated shutdowns 
and a number of lines have been written 
with shutdowns of from 18 months to 
two years in view. All that was neces- 
sary was to increase the amount of in- 
surance, 


No Rate Increase 


The new rules permit increasing the 
insured shutdown period beyond one 
year. No increase in rate is required for 
this, but either the coinsurance clause 
or the weekly limitation clause must be 
amended to require the amount of im- 
surance to be based upon the assured’s 
use and occupancy value for the desired 
i of coverage. ; 
~ Pacuicaanier where the coinsurance 
form is used, this change will increase 
the amount of insurance and consequent- 
ly the premium for assured needing 
more than a year’s coverave. The coin- 
surance form requires the assured to 
carry more insurance than he could col- 
lect during a shutdown lasting the time 
on which the clause is based. It accom- 
plishes this by requiring insurance to be 
based upon 80 percent of the assured’s 
gross income, less cost of raw stock or 
merchandise, ordinary payroll and light, 
heat and power, thus including a number 
of items which would discontinue in the 
event of a shutdown and hence for which 
the assured could not recover. Thus, in 
effect, insurance in an amount necessary 
to comply with the 80 percent coim- 
surance clause gave most assured protec- 
tion sufficient to last for at least a year 
and in many cases for more. — Under the 
new rules, if the assured desires protec- 
tion against an 18-month shutdown, he 
will be required to increase the amount 
of insurance needed to comply with the 
coinsurance clause by 30 percent. 


Other Changes 


While the use and occupancy changes 
were the most important, several others 
were put in effect in New England at 
the same time. The rule governing auto- 
mobile filling stations and bulk gasoline 
and oil stations was revised and new 
forms put in force. The blanket insut- 
ance rule was revised and the suggested 
form for common carriers changed. 

The consequential loss and damage 
assumption clause was changed to preé- 
vent it from conflicting with the exclu- 
sion in the extended coverage endorse- 
ment of loss due to a change m 
temperature caused by riot, vandalism or 
malicious mischief. 


Western Factory Moves 
to Increase Capacity 


The Western Factory executive com- 
mittee will vote this week on a pro- 
posal to increase its net capacity to 
$5,000,000. At present there are 300 
shares of $12,500 each, giving a capacity 
of $3,750,000. It is proposed now to 
have 400 shares, bringing the total 
capacity to $5,000,000. The increase 15 
desired mainly to take care of increased 
U. & O. loss estimates under current 
conditions. 
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GREAT AMERICAN INSURANCE COMPANY 


NEW YORK, N. Y. Incorporated 1872 


GREAT AMERICAN INDEMNITY COMPANY 


NEW YORK, N. Y. 


AMERICAN ALLIANCE INSURANCE COMPANY 


NEW YORK, N.Y. > 


ROCHESTER AMERICAN INSURANCE COMPANY 
NEW YORK, N. Y. 


DETROIT FIRE & MARINE INSURANCE COMPANY 


DETROIT, MICH. Incorporated 1866 


MASSACHUSETTS FIRE & MARINE INSURANCE COMPANY 
BOSTON, MASS. 


THE NORTH CAROLINA HOME INSURANCE COMPANY 
RALEIGH, N. C. 


COUNTY FIRE INSURANCE COMPANY OF PHILADELPHIA 


PHILADELPHIA, PA. 


THE AMERICAN NATIONAL FIRE INSURANCE COMPANY 
COLUMBUS, O. 


Incorporated 1926 


Incorporated 1897 


Incorporated 1928 


Incorporated 1910 


Incorporated 1868 


Incorporated 1832 


Incorporated 1914 








DIRECTORS GREAT AMERICAN INSURANCE COMPANY 
JESSE S. PHILLIPS. ......New York City 


Vice-President, Great American Insurance Com- 


LOUIS W. DOMMERICH. New York City 


L. F. Dommerich & Co., Commission Merchants 


' ROBERT S. GLASS New York City 
EARL D. BABST New York City Vice-President, Great American Insurance 
Chairman of the Board, American Sugar Refining Company 


Compan 
wey EUSTIS L. HOPKINS 


DANIEL R. ACKERMAN. . New York City 


Vice-President and Secretary, Great American 


insurance Company pany. Formerly Superintendent of Insurance 


of New York 


HOWARD C. SMITH 


Estate Trustee 


New York City 
..New York City 











H. DONALD CAMPBELL. New York City 


President, Chase National Bank of New York 


ARTHUR O. CHOATE... . New York City 
Clark, Dodge & Co. 
JOHN M., DAVIS........New York City 


Chairman of the Board. Delaware, Lackawanna 
& Western Railroad Co. 


WILLIAM H. KOOP 


PERCY H. JOHNSTON .. .New York City 


Chairman of the Board, Chemical Bank & Trust Co. 
SAMUEL McROBERTS. .. .New York City 
ALEXANDER R. PHILLIPS. New York City 


Vice-President, Great American Insurance 
Company 








MAURICE J. SULLIVAN. .New York City 


President, American Can Company 


ROY B. WHITE Baltimore, Md. 
President, The Baltimore & Ohio Railroad Co. 


GARRARD B. WINSTON New York City 


Shearman & Sterling, Attorneys 


ne he ee eee. New York City 


President, Great American Insurance Company and Affiliated Companies 



































